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ABSTRACT

This research has the objectives to study about motivation
factors which related to employees’ engagement and to compare
different demographics that affected to the employees’ engagement.
The sample in this research is 150 employees. The questionnaire was
used as data collecting tool. Additionally, the convenience sampling
was applied, and the data was analyzed by Frequency, Percentage,
Mean, Standard Deviation, Independent Sample t-test, One-way
Analysis of Variance and Pearson’s product-moment correlation
coefficient.

Most respondents were women who have the age between
26-35 years old. The educational level is lower than bachelor degree,
and the average income per month is lower than 15,000 baht. The

period of employment is 1-2 years.

In addition, the research result that different personal factors
gender, income per month, and period of employment resulted in
different engagement. The research result of motivational factors
related to the engagement suggested that the motivational factor in
achievement requirement (r=0.698), motivational factor in the need of
organizational commitment (r=0.740) and motivational factor in power

requirement (r=0.775) have relationship with engagement in high level.

Keywords: motivation, Engagement
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