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THE FACTORS AFFECTING THE CUSTOMER’S SATISFACTION

OF AIR MACAU BANGKOK STATION GROUND SERVICE
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Abstract

The objectives of this research study were are follows: To
study the general information and Air Macau Bangkok station ground
service customer’s behavior . To study factors that affect with the
satisfaction of Air Macau Bangkok station ground service customer.
To create the guidelines of ground service development for Air Macau
Bangkok station. This research study conceptual framework was

Service Marketing Mix for study the factors that affect with Air Macau

Bangkok station ground service customer’s satisfaction. The research
was quantitative research that data were collected the information of
Air Macau Bangkok station ground service customer 400 passengers.
Data analysis finished with descriptive statistic describe the frequency
values (Frequency), Percentage (Percentage), Average (Mean), and
Standard Deviation Values (Standard Deviation),

Sample T-test and One Way ANOVA. This research finds that in

Independence

overall, the opinion with factors that affect with Air Macau Bangkok
station ground service customer’s satisfaction found in the medium. In
overall, the opinion with Physical environment, Process and People
factors found in high. Hypothesis test result finds that Air Macau
Bangkok station ground service customers with different in income
average and ground service customer’'s satisfaction differently in

factors of Place, Promotion and Process.

Keywords: Airline, Macau, Service
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