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A STUDY OF THE ADAPTION OF JAPANESE SERVICE “OMOTENASHI”

TO DEVELOP THE SERVICE IN THAILAND FOR JAPANESE RESIDENTS

WHO LIVE IN BANGKOK
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Abstract

As a purpose of this study was to study the adaption of
Japanese service “OMOTENASHI” to develop the service in Thailand
for Japanese residents who live in Bangkok, the weakness and the
strength of both Thai service and Japanese service were studied. 10
samples in this study were Bangkok local Japanese residents who
were interviewed about comparison between service in Thailand and
service in Japan. The tool which was used in the data collection was
the questionnaire form using accidental sampling.

The result of the study found the attitude about Thai
service and Japanese service “OMOTENASHI” among Japanese local
people who revealed of Thai service’s weakness were untidy & non-
detail service, individual difference service and bad sociability service,
and the strength were flexible and friendliness. In the other hand,
Japanese local people revealed their Japanese “OMOTENASHI”
service’'s weakness were over-action service and restriction service,
and they revealed of Japanese service’s strength were service mind
and manual standardizing. After this study, the solution was found out
that Thailand’s service should set up by bringing Japanese
“OMOTENASH]I” strength to adapt with Thai service strength and fix
its weakness.

In conclusion Thai service should start from reminding the
service mind to the service provider. The entrepenuers should focus
on their Staff, and standardizing service into a clearly manual as the
Japanese way. Having their staffs training often and do not tide the
staffs too much which will affect their flexibility. Beside they should
make their staffs understanding how and why to service so that they

will realize how to service the customers individually.
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