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THE SATISFACTION OF SERVICE QUALITY

A CASE STUDY OF ONLINE THAI LANGUAGE COMPANY FOR JAPANESE PERSONS
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Abstract

The objectives of this research are to study the satisfaction of
service quality and the service-related problems of online Thai
Language school, and finally to suggest the recommendation for
service quality improvement. The independent variables to be studied
are gender, age, region, career, Thailand visit frequency and learning

aims.

80 students were conveniently sampled to answer the
questionnaires. Descriptive statistics were used to analyze the general
data of the students. Inferential statistics were used to analyze the
relationship between independent variables and dependent variable
which is the satisfaction of service quality.

The research findings reveal that 1) the personal factors which
are age, career and aims of studying Thai language influence the
satisfactions of Thai language teaching service quality in terms of
administration. 2) Gender, age and aims of study Thai language
influence the satisfactions of Thai language teaching service quality in
terms of instructor. 3) Age and aims of study Thai language influence
the satisfactions of the Thai language teaching service quality in terms
of facility and expense.

The first claimed suggestion from questionnaire was that each
instructor has their own characters to provide interesting language
classes. The second topic is that the instructors have a different level
of Japanese language skill.
Keywords: Satisfaction, Service quality, Online Thai language

teaching
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