T2 ad U3z aNNINITAR AN FINAA D NITAN T 1T DLATDIUTZAUNIBIN UL UDNNALAT

vasduslnalwanisinnaninas

MARKETING MIX AFFECTING THE PURCHASING DECISION OF FASHION ACCESSORIES
VIA MOBIE APPLICATION IN BANGKOK
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Abstract

The objectives of this research were 1) to study the
personal factors of buying fashion accessories via mobile applications
customer in Bangkok 2) to study the marketing mix of buying fashion
accessories via mobile applications customer 3) to study the personal
factors that affect to consumer decision of buying fashion accessories
via mobile application 4) to study the marketing mix that affect to
consumer decision of buying fashion accessories via mobile application
in Bangkok. 413 surveyed who ever buy fashion accessories via mobile
applications in Bangkok by convenience sampling, descriptive Statistics,
inferential Statistics (Independent Sample T-test and One-way ANOVA)
and multiple Linear Regression

Findings indicated that 1) the personal factors of the
respondent’s questionnaire were mostly female company employee.
Age between 21-30 years old. Graduated Bachelor degree with income
level 20,001-30,000 baht per month and LAZADA is the most popular
mobile application on purchasing fashion accessories2) Studying about
the marketing mix of buying fashion accessories via mobile applications
customer the highest level of marketing mix is products same as price
place promotion process and physical evident but respondents rated for
people is high. 3) Comparing the mean of sex with purchase decision,
it was concluded that different sex had different purchasing decision,
different age, and different decision making level. Similarly, education,
income, occupations, and mobile applications that buy the most often
have different decision.4) Price marketing mix Distribution Promoting
employee affect consumer buying behavior through mobile applications

in Bangkok. The price factor is very important.

Keywords: Marketing Mix, Mobile Application
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