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ABSTRACT

The objective of this research is to study 1) the effect of the
organizational factors, including organizational size and types of
industries that affect the level of Japanese style management and 2)
the level of organizational citizenship behavior; and 3) the relationship
between Japanese style management and organizational citizenship
behavior. The sample population is 403 Thai employees working in
Japanese companies chosen by convenient sampling. The method
used in collecting data is the questionnaire in online and paper forms.
The collected data was analyzed by Frequency, Percentage, Mean,
Standard Deviation, Sample Mean Comparison, Independent T-Test,
One-way Analysis of Variance and Correlation Coefficient of Pearson.

The research results show that 1) the difference in
organizational size and types of industries resulted in different levels of

Japanese style management; 2) the difference in organizational size

resulted in different level of organizational citizenship behavior. 3) The
research also reveals that Japanese Style Management is related in
the same direction to organizational citizenship behavior in a medium
level (r=0.572).

Keywords: Organizational Characteristics, Japanese style management,

Organizational citizenship behavior
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