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ABSTRACT

The objective this study is to investigate the 1) relationship
between Intercultural communication and Communication efficiency in work 2)
Intercultural communication affecting to Communication efficiency in work.
That data were collected from 358 employees through questionnaire.
The statistics used for the data analysis consisted of Mean, Standard
Deviation, Percentage, Pearson’s Correlation Coefficient and Multiple
Regression Analysis.

The result of study demonstrated as follows: 1) According to
relation of factor, it was found that Attitudes were most correlated with
Communication efficiency by moderate level of correlation (R = 0.451),
Secondly Social system and Culture had a moderate level of correlation
(R = 0.437), and Communication skill had a weak level of correlation (R
= 0.122). Knowledge had a weak level of correlation (R = 0.067) 2)

According to an influence of factor, the study revealed that Intercultural

communication, Attitudes (X,), Social system and Culture(X4) and
Communication skills (X;) had affected on the Communication
efficiency statistically and had standardized coefficient (B) =0171 (b =
0.156), 0.308 (b = 0.301) and 0.300 (b = 0.254) respectively. And had
unstandardized coefficient for the constant (a) = 1.128. The prediction
equation can be written as follows: Y; = a + X; + X, + X, when
represent in our equation, we get Y, = 1.128 + 0.156x, + 0.301x, +
0.254x,. The predictive power was equal to 29.10 percent and the

multiplied correlation coefficient was equal to 0.526.
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