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A study of media contents on Facebook of Strek (Thailand) Co., Ltd.
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Abstract

The purpose of this research aims to study the media
contents including the usage behavior and the perception of follower
on social network site of Strek (Thailand) Co., Ltd. and to suggest the
effective media contents on the social network.

In this research, the data was collected by means of statistical
analysis through Facebook Insight data and by the questionnaires
gathered from 393 samples whereas the population was 21,724. The
questionnaires were used in the survey. The analysis results indicate
that the samples with different demographic background have different
usage behavior and perception on social network regarding IT and
computer business.

The result of this research indicates that the majority of
representative sample is male, aged between 25 to 30 years old,
average income per month is between 20,001 to 30,000 Baht and
level of education is bachelor's degree. The most effective media
content on social network is the content with articles and photographs
that specifies the particular details to inform the strong and weak
points of the products through actual usage experience. This can be
utilized as supportive reason for followers who prefer the best quality
product to create the demand of the product of Strek (Thailand) Co.,
Ltd.

Keywords: IT product, Computer business, Media contents, Social

network, Facebook
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