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Abstract - The objective of the study is to find out success
factors for implementation of quality management system,
ISO/TS16949: 2009, in Amatanakorn Industrial Estate,
Chonburi, with sampling size of 40 companies. The
difference of personal characteristics, namely gender, age,
education, service years of quality management system staff
are affect the success factors for implementing Quality
Management System I1SO/TS16949: 2009. Questionnaires
are used as tools for evaluation and descriptive statistic used
for data analysis. It is found that quality management
system implementing staff are female, and with the position
of Quality management representative. The result, a high

impression of all the success factors in managing the quality
management system, and emphasized success factors are
quality policy with annually review and conform to
1SO/TS16949 requirement and target; the targets are set in
all level of organization deploy from the Quality Policy and
1SO/TS16949: 2009 Quality Requirement.

Keywords - Quality management system of 1SO/TS16949:
2009.
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