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Abstract — The purpose of this research is to study the
marketing service section of Thai Traditional Medicince
Damnoensaduak Hospital in Ratchaburi province, by
studying strengths, weaknesses, opportunities and threats of
Thai Traditional Medicine service, surveying the behavior
and satisfaction of people who uses the service, studying the
suggestion guidelines of marketing strategy of Thai
Traditional Medicine service. The methods and tools of

data collection in this study are 1) In-Dept interview the
staff of Thai Traditional Medicine department including
department head and 14 staff officers, 2) Questionnaire
survey of 200 customers of the sample group. Tools to be
used in analysis of interview results, analysis of statistical
data are such as frequency, percentage, mean standard
deviation and statistical hypothesis testing with Pearson
Chi-square test, Mann-Whitney U test, Kruskal Wallis H
Test method and multiple comparisons by Conover Testing.

Result of evaluation of the perception and
attitude of the staff is “Have good attitude to work”. “Have
good cooperation and listen to each other”. However the
hospital should consider restructuring the salary, having
suitable compensation in order to motivate employee to
work more.

The result of survey shows that service users have
satisfaction in high level in overall. The product or services
are satisfied in highest level, followed by the services of staff,
and quality of service, respectively. The least satisfaction is
the cost of services and products.
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