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Abstract

This report explains the customer relationship management (CRM) by studying the process
of customer relationship management (CRM) in The Thai Military Bank Public Company
Limited.

This report will explain about the study of customer information which is a part of the
customer relationship management called Identify. It will keep customer database, name of
organization and type of business. The sources of information were from internal or external of
bank customer database such as intranet.

Preparing the documents for bank credit is a part of customer relationship management (CRM)
which focuses on satisfying customer. The studies of customer information need technology of
customer relationship management (CRM). There are operation CRM, analytical CRM and

collaborative CRM.

Keyword: Customer Relationship Management/Services/Technology/Operation CRM
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