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TITLE A STUDY OF FOREIGN PASSENGER REQUIREMENT,
DONMUANG INTERNATIONAL AIRPORT DURING

APRIL 2013
CANDIDATE MS. PIYANUCH CHAOWATAT
ADVISOR MR. EKKASIT KHEMNGUAD
PROGRAM BACHELOR OF BUSINESS ADMINISTRATION
FIELD OF STUDY JAPANESE BUSINESS ADMONISTRATION FACULTY
BUSINESS ADMINISTRATION
B.E. 2555
Abstract

This study report is study of foreign passenger needs using Donmuang International

Airport. For respond needs and build up satisfaction of passenger from taking notes.

As a result, the study found passenger needs is map, wifi, simcard, etc. In the airport
have a free map for passengers but wifi and simcard not have yet. Therefore, for respond needs
of passenger the researcher recommends that doing strategic alliance is the best way. That is to
say AOT and TRUE Company are cooperate which AOT give area in the airport for sell
simcard to TRUE and TRUE give free wifi for AOT. So this strategy can solve two problem

and save cost for AOT too.

KEYWORDS: Passenger needs / Wifi / Strategic Alliance
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Self-actualization
needs: to find
self-fulfillment and
realize one's potential

Cognitive needs: to know,
understand, and explore

Belongingness and love needs: (o affiliate
with others, be accepted, and belong

Physiological needs: hunger, thirst, and so forth
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