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CUSTOMER RELATIONSHIP MANAGEMENT

ON SERVICE AT
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MS. YANIN POOLTHONG

ASST.PROF.CHALERMKHWAN KROOTBOONYONG
BACHELOR OF BUSINESS ADMINISTRATION

BUSINESS ADMINISTRATION (JAPANESE)

BUSINESS ADMINISTRATION

Abstract

This internship report is to study about Customer Relationship Management on Service at

Office of The Board of Investment Thailand One-Stop Service Center for Visa and Work Permit

(Foreign Expert Services Division). The purposes of report are to study the Procedure to Bring in

Foreign Experts. This report used questionnaire for research about the satisfaction on service of

BOI. Research sample were 100 customers at BOI through sample random sampling technique.

It was found that the customer sometimes do not know how to get government document from

Foreign Expert Services and the communicate mistakes between customer and officer.

The result of this report makes us understand the process of Customer Relationship

Management and Services from BOI. Customer Relationship Management System and Service

strategy were used in this report.
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