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Abstract

This report is make for study online marketing via.Suzuki society facebook fanpage by
analysis about the potential of the information service to customer relates to “Omotenashi” concept

It is observed that the information service to customer is one of the best ways to help
customers reach more the organization , measured by the number of fans , service level and
post engagement. This analysis utilizes various theories , such as Omotenashi concept , PDCA cycle
theories and Key Performance Indicator(KPI).

Nevertheless, since the time frame of the process is merely a one and half month , only some

of the results could be presented.
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