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A survey of japanese Tourists’ Satisfaction on the thai tour guide during
pick-up and taking at the Airport
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ABTRACT

This report is a part of Tour coordinator that studies about Japanese tourists’ satisfaction

toward the company’s guides. The objectives are to survey and to study the factors that influence

the tourists’ Satisfaction toward the staff which starts from the airport, pick up and drop off, and

the attention of them during the program. Satisfaction theory is applied in this study which affects

the understanding of the staff and persuading them to follow as a result of the development of

more effective working processes.

Keyword: Level of satisfaction / Motivation / Satisfaction theory
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