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Abstract

The purpose of this report is to explain the procedure of making an employee satisfaction
questionnaire of Yamato Unyu (Thailand) Co. Ltd. During internship, I had gain more knowledge
about logistics business in the company (March 19", 2018 to May 25", 2018). My responsibility
was to develop questionnaire to explore employee satisfaction. Therefore I made the employee
satisfaction questionnaire by adopted satisfaction theories such as job description, payment and
welfare, manager and colleague, working environment and problem. The company could apply

the questionnaire to find employee satisfaction and improve management.

Keyword : Employee Satisfaction Questionnaire / Logistics Company /

Yamato Unyu (Thailand) Co.ltd
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Employee Satisfaction Questionnaire

Part 1 General Questions

Gender Male Female  Other

Age 20-30 30-40 40-50 more than 50

Status Single Married Divorced

Highest education Less than secondary school Secondary school
College/Certificate Bachelor Degree

Higher than Bachelor Degree Other
Duration of employment Less than 1 year 1-3 years 3-6 years
More than 7 years
Salary Less than 15000 15000-25000 25000-35000
35000-45000  More than 45000

Describe your habit shortly .............coooiiiiiiiiiiii,

Part 2 Satisfaction Questions
Job Description Part
1. You satisfy your job and position
Very Unsatisfactory Somewhat Unsatisfactory About Average
Somewhat satisfactory Very  Satisfactory
2. Your job is proper to your knowledge and capability
Very Unsatisfactory Somewhat Unsatisfactory About Average
Somewhat satisfactory Very  Satisfactory
3. Do you think your job is stable and progress?  Yes No Because......
4. You think employee can offer an idea to company
Very Unsatisfactory Somewhat Unsatisfactory About Average

Somewhat satisfactory ~Very  Satisfactory



5. Did you use to offer the idea to company? Yes

If“Yes”, what did you offer? ...........coooeiiiiiiiiiiiiin,

Payment and Welfare Part
1. Payment is proper to your capability and job description
Very Unsatisfactory Somewhat Unsatisfactory

Somewhat satisfactory Very  Satisfactory

2. Do you satisfy the payment?  Yes No Because........
3. Do you satisfy the welfare?  Yes No Because........

4. Do you want other welfare? = No Yes Such as.........

Manager and Colleague Part
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No

About Average

1. Do you think your manager has property to be leader, has maturity to make a decision and can

consult a work? Yes No Because..............
2. You satisfy to work with colleague
Very Unsatisfactory Somewhat Unsatisfactory
Somewhat satisfactory Very  Satisfactory
3. You have a good relationship with your colleague
Very Unsatisfactory Somewhat Unsatisfactory
Somewhat satisfactory Very  Satisfactory

4. In your teamwork, is there any problem? No Yes

5. Do you have any suggestion to offer to director? .................

Working Environment Part
1. Office is proper to work
Very Unsatisfactory Somewhat Unsatisfactory
Somewhat satisfactory Very  Satisfactory
2. Tools and equipment are convenient
Very Unsatisfactory Somewhat Unsatisfactory

Somewhat satisfactory Very  Satisfactory

About Average

About Average

Suchas..................

About Average

About Average



3. Easy to travel between office and residence
Very Unsatisfactory Somewhat Unsatisfactory About Average
Somewhat satisfactory Very  Satisfactory
4. Office is safe
Very Unsatisfactory Somewhat Unsatisfactory About Average

Somewhat satisfactory Very  Satisfactory

5. Do you want other thing in office? No Yes Suchas.................

Part 3 Problem, Solution and Suggestion Question
1. If there is a problem, you can consult with your manager and colleague
Very Unsatisfactory Somewhat Unsatisfactory About Average

Somewhat satisfactory Very  Satisfactory

2. As you worked here, is there any problem that make you Unsatisfied ......................

How do you think to solve the problem? ...

3. Do you have any suggestion in this matter or besides above? .......................ceeeee.

25



26

HEREMRET7 V7—+

K= b1 BELER

4 5l G2 zZ

F s 2 01t 304t 404 50mlL
BLiRE DA E m " B

2 BRUT B BEER/EXE ¥+ FXULE i
EBEEH 1 EUTF 1—34% 3—6% 6&FLE

faw 15000/A—YLLF 15000—25000/\—Y

25000—35000/\—Y
35000—45000/A—Y 45000/N\—YLE
BT DR AT CBHA LT T2 & ferrereinniiniiiin i as it s e _

N—F2 FBRIZDOVTOERM
t=t
1 HEEIEESERAEICSHERET 5,
E2HERBLTLELL %R HLHIEETE
fEEEE MO TEHRE
2HEEHET-DEENIZEET B,
2 HERBLTLEL iR HAHEEREZE
fERmE EOTHE
BHETIFEENRENTHRETETSERAVETMN?
AN AYAY-4 TRE [ eerrnnrrerrnnnnenennns _
ABHEEIIEEENMEARICTA TT7EIRETELELERVETITMN?
(j:L\ L\L\i IEEE”?I ........................ .
SHEETATTERELEZELAHY FEIMN? AR AYAY-S
“ITLY DBEEBITEALGCEZRBELE LD 2 e

Xia Lttt £
1 XHGIEHET-DEBLERENICEET D,
ZHEELTLEL ZhmE HOEEER
fEREE BOTERE
2B EXZEICHEE LTI N
(LY LVWYZ 1220 =] = CERETRTPETRTPPEPRPPEPES )
IhLT-FRMAICHERELEITM?
(LY LMVZ b1l = CRE TR T PP PET PR PEP )
4 BT [TMDIEHEDUNY FGFT A2 crverrrrn A



27

ERIEREELE
1HEEFLAN) —F—DERDNHY . RET. TFZHERTELHLEENE
Fme
(LY LVVZ 1N == | = CEERTEETRETPETPREPPPTPID )
2HEEIFRBEE—HICHE IS LICHET 5
2HEB LTLEN ZomE  HAHAEEERE
EREE MWBOTEE
3 HEt= EREDEFEA LY,
2EB LTLEN ZomE  HAHAEEERE
EREE HBOTEE
4 HET-DF—LT—Y IEEENHY FITH?
RYRY-4 (&L 1};‘“%(1— ................................. )
5 HIE =X RICRELNHY FTIH?
LMNZ [F L ﬁui[i ................................. ]

TEDREL
1S EEICRAET S,
<@L TLEN ZhmE HIEEERE
HemE BOTER
2 BI5 8 EAVER,
2<HEBLTLGEN ZhimE  HIAREEWEE
HEREE MBOTERE
3 EFT & MDD RBILEF,
E<@mELTLEN ZhmE  HIAIEEERE
EEmE BOTHER
4B IR E,
2<]HERLTLEN ZhmE  HLAEEEE
FEEE BOTEHRE
5 HET=IFBISETHDE DALY FIH?
RYRY-4 [ELy 15“2[;}— ................................. )

NA— bt 3RE. BRTE, REDEHM
1EN D=6, HEENERERFEEAHETE S,
ECHEELTLEL ZLEE HOIBEEERE
HEEE BOTEHRE
2B AMEF LIz, FEGREREND Y TR LFohd 2.
EDES IHRRT B EEUVET AN P rerersrrererssrereaiirnrenniteeeasneesaaseeeanns
BLLEDC EXOMD = EITIREEA I Y G AN 2 crrerrrrrerreraraanaanaanaaraanans



28

LUU&auaINANNWINaTInaIWITNIU

= . - : - N - -
wrudavawildavihihiiadsanasmwiinatlawasauAauiulun i zasnilnauuiE e
. s - - P 1
Try aun (Usronalna) $da tiawwumw lumaieuuiEnivad du

wuudavauasuiaiu 3 g

dutt 1 el

At 2 dauAmAuanudinala

doutt 3 dad s duiam Ensuilavariaauanus

FayannaiaavinEzgaiuiiuanudy Sirarunufialumseautyydausuaiudiuaiouay
virlviduusal

NEXT

Mever submit passwords through Google Forms.
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