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Project’s name Strategic and Operational Planning on Social Media of CIMB Thai
Facebook Page
Writer Mr. Surasak Chanpa
Faculty Information Technology, Business Information Systems.
Job Supervisor Mr. Patsama Charoenpong
Job Advisor Miss Chananda Pinta
Company’s name Tarad Solution Co., Ltd.
Business Type Online marketing
Summary

To study and analyse the CIMB Thai facebook and analyse its content. Including to study
of user group such as age, gender and period with the most audience. In section of cooperative
education project is Mother's Day campaign on August l2‘h, 2013 that name is CIMB Thai I Love
You Mom on facebook page of CIMB Thai. Details of the campaign is compiling database, which
KPI is set at 1,500 data. By those who interest come to fill up a personal profile and sense in your
mind that say to your mother. The winners will receive movie tickets for 200 seats, 100 prize. By
campaign on CIMB page will link to microsite that is database store. In part of responsibility are
collect statistics and analyse on period with the most audience. Including the creation of strategic
and operational plans through online media for stimulate to KPI which set at 1,500 database that

period from 10 - 31 August 2013.



The result of the operation is Practitioners gain to knowledge and understanding to online
work such as working on facebook of CIMB Thai the analyse of the content and study about the
CIMB Thai I Love You Mom campaign until can take knowledge to create project. After the
campaign ended on 31 August the database have 2,075 from which set in 1500 data that exceeding
the target. Finally, experience and work methods that can used in daily life and to work in the

future.

Photo of Cooperative project.
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