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Abstract

The objective of this project is Human Resource Department training plan improve by

competency theory and training roadmap. The project’s scope is Human Resource Department of

National Institute of Metrology (Thailand) that its idea and consequence can ground training plan

development in the future.

Main substance of project consists of National Institute of Metrology (Thailand) and Human

Resource Department background, concepts and theories about Competency and Training

Roadmap, Competency Model and Training Road Map building process, summary and project

analysis.
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Qualified

Human Resources Section Head

Human Resources Assistance Section Head

Human Resources Staff

Bachelor's degree

Business Administration

Business Administration

Applied Statistics

(or higher) in

Human Resource Management

Communication

Human Resource Management

Humanity

Human Resource Development

Law

Industrial Psychology

Human Resource Management

Psychology

Industrial Relations

Law

Political Science

Legal

Personal Management

Psychology

Psychology

Political Science

Political Science

Social Science

Public Administration




719149 3-3 ﬂsxmawamﬁmsu O"Iﬁ”lﬁ uﬂ’ﬂ?ﬁ (Knowledge) 910 HR Job Description VOIADILUNIATINGUHITIA

uaziul T Job Description uilagaiu
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Knowledge Human Resources Section Head Human Resources Assistance Section Head Human Resources Staff
Language Excellent/Good Command in English; Writing Translation Speaking
Knowledge All function of HR Admin function Basic Accounting
Budget All Law about HR Competency
Good knowledge in Labor Act HRD HR Development
HR Strategies and systems HRM JD
HRD ISO Labor Law
HRM Labor Law Overall HR System

Implementing KPI

Safety System

Performance Management

Labor Law

Strong in Labor Law

Salary Structure and survey

Labor Union Management

Statistics Tooling

Law

Support HR operation

Organization Development

Training Skill Matrix

Organization Theories and Model

People Management

Quality Management




Y @

a do o .. o a ] a
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A
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Skill Human Resources Section Head Human Resources Assistance Section Head Human Resources Staff
Computer MS. Office MS. Office MS. Office
for doing work Strategic Acumen and development Ability to work in a fast-paced Ability to work successfully with others
Ability to balance multiple perspectives Analytical Thinking Able to work immediately
Communication Skill high-client servicing work environment Able to work multiple-task
Conflict Management Interpersonal Skill Analytical skills
Coordination Managerial Skill Communication skill
Dealing with Urgency Organization Skill Eager to learn in new knowledge
Decision Making Skills Eager to learn with curios
Employee Development Fast Learner
Good/Strong Interpersonal Implementation
Interview for Selection Managerial Skill
Judgment Problem Solving
Legal Knowledge Strong Planning
Well organized
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M13149 34 (ﬁﬂ) Uszuranamsinsizviad UATUNNHE (Skill) 910 HR Job Description U9 DIUUNIATINGULVIIB 16

A
tazuu 1173 Job Description Tuil91iu
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Skill Human Resources Section Head Human Resources Assistance Section Head Human Resources Staff

Operations Management

Organization Development

Planning and Organization

Priority

Problem Solving

Strong people management skill..

Work Independently

a do o w o o . . . @ a 1 a
M3149 3-5 Uszuranamsuasiziadn ilJu@g]j'luﬂﬂ! NHUSMWIZAIVDIANG (Attribute) 910 HR Job Description YUDI@D1UHNIATINGULVIB A

@

uazuu 11 Job Description Tuifagain

Attribute

Human Resources Section Head

Human Resources Assistance Section Head

Human Resources Staff

Self-Concept Analytical Thinking Customer service orientation Confidence
Trait System Thinking Good Personality Effective communication
Motive Rational Thinking Human Relation Energetic
Critical Thinking Initiative Enjoy to work under pressure
Collaboration Proactive Enthusiastic
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Attribute Human Resources Section Head Human Resources Assistance Section Head Human Resources Staff
Be Matured Provide Innovative Approach Excellent Interpersonal
Creative Result Oriented Levels of Organization Good pleasant personality
Creative Sensitivity to Other's needs Good service mind
Credibility Strong achievement driven Hard working

Cross-team Collaboration

Strong Leadership personality

Influencing skills

Dynamic Timeliness Mature
Energetic work with under pressure Motivated
Enthusiastic Positive attitude

Ethics and Integrity

Service-minded

Good service mind

Strong leadership personality

Good team work

Genuine interest in business

Handle pressure

Hands On

Hard working

High Responsibility
(Accountability)

Independent
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(Attribute) 910 HR Job Description U04@01LUNMIATINGUHITIA
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Attribute

Human Resources Section Head

Human Resources Assistance Section Head

Human Resources Staff

Initiative

Innovation

International mindset

Mental Agility

Proactive

Self Confidence

Self Motivation

Strategic

Strict Confidentiality

Strong in driving Results

Strong Leadership

Work well under pressure
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uaoUi 3 11 Keyword ¥ )il Competency niianunilulld

Y
o A ) [ A 0o <
uapuiig U5 1ag 11 Keyword MUA8UAD Competency Dictionary d15931/1d294

o = Ao Y [ a 4 [ dy
NIN1TAN Competency NUANUNDINUNANITUATIEHDDNNT AU

Aa <3| Y a L4 ..
1319 3-6 M1319LUTAY Competency Ananuilull1dnnmsinsz Job Description

Competency

Definition in Thai

Knowledge

Budget Knowledge

k24 b4
GRHE I T RGN

Computer Knowledge

k24 % = I
mmgslumuﬂ@qumm

Human Resource Development Knowledge

ANNG IUATUN TR N TNENN TN e

Human Resource Information System Knowledge

A TUUsEILANAUI AT ALY ARA

Human Resource Management Knowledge

AN IUAIUNILEM NN N TNy

Organization Understanding

ANdnlaluesAnig

Management Skills

Analytical Thinking

ANNNAALTNILATIZIT

Budget Management

N9LFUITNULFZHTY

Coaching and Developing Others

NNTADIN UATWINUNERY

Conceptual Thinking

ANAR JIUANNNT

Conflict Management

N19LTUNTANNT AL

Consulting A5 lAUNEN
Decision Making n9enALla
Employee Development NI EININGIU
Empowerment nnglda1una
Follow Up NNTRARININY

Giving and Receiving Feedback

nsliiuarnisiudeyatlaundy

Goal Setting

o v
n1TNRUALLINUNAE

Managing People and Performance

NN9LIVIIANITALUAL NAIIU

Planning and Organizing

N1TINUHINULAZNIAANNE

Problem Solving

nauiilaleym

Rational Thinking

AVTHARALTILIR NG

Strategic Acumen

AN IOWILLEINAYMS
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19519 3-6 (AB) AT NUAAN Competency Ananudu1y1491amM5AA512H Job Description

Competency

Definition in Thai

Strategic Thinking and Strategic HR Direction

a ' o

mmﬁmmﬂ@mnﬁLL@mwmmumﬂ@qmﬁrﬁmmuqﬂr-m

?

Team Leadership mmﬂwﬁ’gﬁﬁﬁm
Leadership AN
Delegation NITUALRNIENUY
Influencing nslavanawmiledau

Technical Skills

Collaboration

NNINNUTIN LAY

Compromising Skills

ineenslsviitlszuay

Computer Literacy

AMNAIN170 NN T IR NNme S

Continuous Improvement

» .
n1sufulpeetingsaiiied

Coordination

NN35AAaLIZATNNY

Customer Service

n1sliitiannagniAn

Database Management

UE B Gt R G EL QI R

Document and Report Management

ﬂ’Wi“]_laﬁ“WWﬁ"ﬁ/@ﬂ’]ﬁ‘ﬁ"]ﬂ\?’]uLL@;‘iLﬂﬂ@’]Wi’]\ﬂ

English Literacy

ANANN T nNT I N

Interviewing for Selection

AsdunalNanIsAnIAeN

Language Usage Skill

PNBENNTIENEN

Listening, Understanding and Responding

N195URe ANnla LazNITRALALRY

Motivating Others

o
n1993lagau

Negotiation Skills

NNBENITATANFRTAY

Office/Admin Management

NNIUININUAIUNWYEINIT

Organization Development NNIWAUIEANNT
Oral Communication n1388413A289140
Operations Management N19LINFAANITNNL

Performance Management

N19LIMNTHANTU LR

Persuasion Skills

nwelunisliiutiindnaa

Professional/Interpersonal Relationships

PINANNUEITALY ARG/ S ALINBRN TN

Self-concept NAUAR AHAN

Ethics and Integrity

o o

A998NLTIULAZ AN T AR

Compliance

o o

nsUfiRnussiianAeieAy

Attention to Details

mwmmﬁﬂm@umu

Independent

A3MRAF AL
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Competency Definition in Thai
Self-Control NITAILANAULEY
. A A v
Energetic AANNNTEADIATY
Mental Agility ANNTLALNTLLR

Tolerance for Stress

ANTNAANUARANNLATEA

Flexibility and Adaptability

ANE AV LLAZNN9LFUAY

Trait YAANUsEANAT

Human Relation I T}
Credibility AN@ene lA
Self-Confidence AuLla lunuLes

Personality and Emotion Control

NNIATLANBIINDIUATLARNAN

Motive ug93sla

Accountability

AMNFURATEL Y

Achievement Orientation

N19sfaLTiuAINAT A

Ability to Learn

Ay
AN FN m’Lumamug

Dealing with Urgency

N19AANINLAINNLINAUABIIU

Personal Mastery

A3

Teamwork

° @
N3NNI AN

Y
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! v o o
TUADUN 4 AALADN Competency femsdunbal

2z v A Aa o w Y @ Jd =
nIZUIUMSHIT UMsAAE@REN Competency NUANUTIAYDONUIAIYNTAUNTHA Tﬂﬂll

asidmsudadonyanagsunsdunbaine
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(Group Leader)
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4. fanuiugiuneanuanua s oBeaussoue (Competency)
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Y]

il
v
4

WA IUNTNGINTYAAD

FevanthaIunsneInsynna




30

A Y Y o o ¥ o Yo o s =R o Y Yo
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%% J a @ a o J 1 @ U [ <
t’fllﬂT]elﬂlﬁfJ UANNIRAT  WANTUUNU wi’m&lmwﬁwmumwmﬂmﬂﬂa c’fﬁﬁwamﬂmﬁ

e

%% S A o A v A
guMeanenaen Competency ANU

M1 37 ANNAsFaNsIouzmuaNuitasinyz g umsUFuaau (Knowledge&Skill)

Competency

A
Competency ntaan

Knowledge

Budget Knowledge (A3 luduauilszunm)

Computer Knowledge (A1 lusuneuitnnos)

Y [ 7\
Human Resource Development Knowledge (mmj?“luﬁ’mmjWﬁlumiwmﬂﬁugyﬂ)

Human Resource Information System Knowledge (mmi’”lmmﬁ’mszuumiaumﬁﬁ

Lﬁmﬁmmuﬂﬂa) v
Human Resource Management Knowledge (mmﬁ”luﬁ'mmiU%miﬂ%wmﬂimg‘yET) v
Organization Understanding (mmmﬁ’ﬂﬂumﬁﬂi) v
Management Skills

Analytical Thinking (ANNAAITAIATIZH) Vv
Budget Management (MsUi115au1lszina) vV
Coaching and Developing Others (M3aBUIU LLazﬁmumfﬁu)

Conceptual Thinking (ANuAA TUHANNST)

Conflict Management (mﬁﬁmﬁmn\lﬂ‘fm!é’&)

Consulting (M3 19Mm1f3nun) v

Decision Making (m3aadula)

Employee Development (N3 WaIMINIINIIL)

Empowerment (M3 1#61119)

Follow Up (M3AAA13411)

Giving and Receiving Feedback (M3 1#uazmssudeyaileundu)

Goal Setting (mif‘imum%’]mmﬂ)

Managing People and Performance (M3USH153AMIAULAZHAITL)

Planning and Organizing (M3NUAUNIULAZNTIANT)
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Competency

a A
Competency ntaan

Problem Solving (M3ud luilayn)

\4

Rational Thinking (AUAAITIMEHA)

\4

. IS a a o,
Strategic Acumen (mmn'lmwsummqw‘ﬁ)

. . . . . . a A J ° J
Strategic Thinking and Strategic HR Direction (AUAAIINAYNTLALNMINMHUANAYNT

AuauYAna)

=~

Team Leadership (At udiiy)

U

Leadership (Amiiludii)

Delegation (MINDUHNIYIU)

Influencing (M3lonsnamiloron)

Technical Skills

Collaboration (M3¥191W3WAVADY)

Compromising Skills (Mnyemsdszilseuon)

Computer Literacy (ﬂ3111ﬁ1u15ﬂ11!ﬂ1515]95}ﬂﬂuﬁ’JLWJg)

Continuous Improvement (miﬂ%"uﬂgﬂafhwimﬁm)

Coordination (M3saaaalszauan)

Customer Service (M3 HUSM3gnA1)

Database Management (miu“imﬁﬂmsgm%ga)

Document and Report Management (mi‘}ﬁmﬁ5ﬂﬂ13ﬁmimuﬂmaﬂm‘m'wc])

English Literacy (A1wamnsalumsldnyisangy)

! . . o s A o A
Interviewing for Selection (NMSAUNHALNDNITAALADN)

Language Usage Skill (1inyzms1¥niu)

Listening, Understanding and Responding (n135u#4 ANt la vazmnevaued)

Motivating Others (mﬁgﬂﬂéjﬁu)

Negotiation Skills (MNHLMITVINDTON)

Office/Admin Management (mi‘]ﬁmimu’cﬁﬁmm/‘gimﬁ)

. . @ o
Organization Development (MIWHUIDIANIT)

Oral Communication (M3A0e138787191)

Operations Management (MIU3IH1TIANITINU)

Performance Management (miu?miwamiﬂﬁﬂ'aﬂu)

Persuasion Skills (1inpglums Inindnga)

Professional/Interpersonal Relationships (mmﬁuﬁuﬁizﬁuuﬂﬂa/izﬁuﬁaaﬁw)
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M319 3-8 ANUAWTDFAUTTOUTAU U NEAZAIUYAAaNTHaAoNTUHUANIU (Attribute)

Competency

A
Competency ntaan

Self-concept

Ethics and Integrity (%iimmﬁmuﬂxmm%aﬁmﬁ

. a oA Y o o
Compliance (miﬂgmmngﬁﬂu/mamm)

Attention to Details (AINAZID8ATOUADL)

Independent (M31a11 lamenue)

Self-Control (M3AIUANAUIBY)

. A A 9
Energetic (AUNILADIDIU)

Tolerance for Stress (ANNOANUADANIATEA)

Flexibility and Adaptability (Auganguiazmsilsuai)

Trait

Mental Agility (A1MUNTZRUNTLNY)

Human Relation (Muvgﬁuﬁuf)

Credibility (A1 1¥ede 1d)

Self-Confidence (A1iulaluauios)

Personality and Emotion Control (mimuﬂumsuafuazuﬂanmw)

Motive

Accountability Aanusvrarenluam)

" . . 1 o
Achievement Orientation (mﬁmﬁ}uﬂ NUAUTD)

Ability to Learn (A2wannsalunsizous)

Dealing with Urgency (M39aM13NUAMMETIAIUUDIIU)

Personal Mastery (mmclr;lji’:)

o I =3
Teamwork (M3 unw)




33

=

gﬂ o S A o '
YUABDUN S5 aumymgﬁa%@ﬂqn Competency
[ o v A A A < Y o & Y KX A [
N8N IAALaeN Competency NHANMT U 1 Idoonud1mIunilaud 39iinsda
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ngunuIanyamanyuz 19un Competency 619 laiilun1sms iwemssudmsunsdszidiu
Y '
Competency  Iagniinaiunnaulugiunineinsyanaae i uenvintl delinsiwnuau
o o o 9 A A o ds! ) @ Y 3
AUTTOULHANTINTUUIT1FNITHALTOU N1 UAIU Taad19na 1 n.w. 1913u Core
o) @ Y o o @ k4 .
Competency 811371 Competency Model AMUUDNIUUAUBDITIUNITU 7.N.9NA28 FINAINNIT

[

v A o 1 1 13 = dy
ﬂﬂ!a?Jﬂllagﬂﬂﬂ@lm@ﬂ1ﬂqmlﬂu%1\1ﬂ1ﬁu N

v [ 1 1 1 3
71319 3-9 Wﬂi]”lﬂﬂ'liﬂﬂlﬁ’f)ﬂllﬁ%i]ﬂﬂ@ﬂ Competency E]EJ'N%JL‘]J‘MTINT]'IS

Number Competency

Core Competency (§333AWEHRAN IHINBNIINALTDN)

1

Qs A€
Achievement Motivation (N33 INARNTND)

2 | Service Mind (USn3718)

3 Expertise (Missauanandsimalunuandn

4 Integrity (miﬁﬂ;fu’l,uﬂ'smgm‘famauﬁﬁuLLam‘%ﬂﬁssu)
5 Teamwork (M3vindLdunn)

Functional Competency

1

Budget Management (NMIUIW19ULUIzUTH)

Consulting (M3MAE1LIn1)

Database Management (ﬂ’]iu?%’]iﬁ@]migﬁu“ﬁ’ﬂgﬁ)

Dealing with Urgency (M33@N1INUAINITIAIUDBITH)

Organization Understanding (mmt‘ﬁﬂﬂuadﬁm)

Strategic Thinking and Strategic HR Direction (mmﬁ(ﬂL%\‘maqwﬂm:mﬁwumnaqwﬁﬁﬁudﬂuqﬂﬂa)

Problem Solving (mmf‘i”l“ﬂﬂ}ym)

Persuasion Skills (inuzlunsliuihngngs)

© | ( N[O | o |~ | w DN

Human Resource Management Knowledge (mwjﬁmmw%mw%’wmmm&wﬁ)

-
o

Document and Report Management (miU%mi’aﬁ'@mﬁW HIWLAZLANRITFN 9)

11

Human Resource Information System (mi‘iﬁmﬁz‘uumiaumm’mqﬂﬂa)

Personal Competency

1

Continuous Improvement (M YU U9agnsea Liha9)

2

Accountability (A2135uAaTaU kW)
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71314 3-9 (Gii’)) NﬁﬂWﬂﬂWiﬂﬂLﬁ@ﬂLLﬁ%%@ﬂQM Competency ?JEJNUliJL‘l]“L!VINﬂﬁ

Number Competency
3 Analytical Thinking (ANNAALTIILATIZH)
4 Compliance (M3Uufausnduudatsny)
5 Independent (M37NlaaIEaKLE4)
6 Rational Thinking (AUAALTILAANE)
7 Personality and Emotion Control (m‘smu«’j&lm‘mrﬁua:qwﬁﬂmw)

Vunoui 6 Uszunquitedaidon sadduanudiiauazaseiiu Competency

Fuapuilifunsih Competency AfumsAaiendemsFunpaids vrhnisdsza
NRUAIUMINARY HEAInNNAATHUIAZaIANUAUIAT 92 1T ANNd AU Competency Ta
unfige wleunsimuassiunuaan S liinuAay Competency dm3unndmmieey

9
TumsmruaszaunNNmMAnTIvoaaaz MUY 9201999 HINTLAUNYANT T
910 Competency Dictionary &4 lauunilszney 13 lusenumamsdasinTassnuluunaelu

A3 wszgunguilsenou lidae

1. UINANT (DIAN hvihduninensynaa
a @ a o 4 ' @ 1 o
2. UANNYRAT WNTUUNU pj’fmamwﬁﬁmumwmmuﬂﬂa
da A o a
3. L!WTJ;@NW\TH NAATIT WUNITUHUITHITNUL AN

M3 3-10 HaaINMslszyunqy

SLAUANNAMATIIUDIANITTOUL

Ranking Competency HR HR Assistant HR

Section Head | Section Head Officer

Core HR Competency
1 Strategic Thinking and Strategic HR Direction 4 3 2
2 Human Resource Management Knowledge 5 4 3
3 Continuous Improvement 5 4 2
4 Human Resource Information System 5 5 4

Functional Competency

1 Organization Understanding 5 4 2

2 Budget Management 5 4 3
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M1314 3-10 (A18) HAINMTUTEZRUNGY

SLAUANNMATIIUDIANTTOUL

Ranking Competency HR HR Assistant HR

Section Head | Section Head Officer

3 Consulting 5 4 2

4 Dealing with Urgency 5 4 3

Personal Competency

1 Accountability 4 3 2
2 Compliance 5 4 3
3 Independent 4 3 2
4 Analytical Thinking 4 3 3
5 Personality and Emotion Control 4 3 3
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3.2.2 Yunauai1e Training Roadmap
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2
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M3193-11 ATNUAAIAI081INANgATNSHNOUIHNTOAAEIND Competency Model

AUTIOUL Mvglananga Moy

Core HR competency

AnuAREnagniayMImuAnagNEMUILYARA | MIUTHISTNUYAAS
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MIVTMITNTNINTUYBIAIS HR Scorecard

msil5uilysedseniion MINATILHIAZ WAL
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M3IV8FIND

Y v oA A o J
MIAINAYU (KPI) (NDWAUIDIANT

fﬂﬁ@]iiﬁ]aﬂﬂ?ﬂﬂmﬂ1Wﬂ131uﬁ1Nﬁ&’UU ISO/IEC'17025

MIVINITEUVEI TUNANUYAAA M3l nusz DS HRIS

81IN Ms. Project
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msﬁwmuﬂmnﬂ%mﬂ%’ e-Training

Functional Competency

anuanlaluesAns guiimea

MIVIMIszm Hanliins1¥maneInuMIVITHITNUYAAS

Budget Management
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MITAMINUANINTIAIUVDNY MIMANUNTINNY

Time Management
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Personal Competency
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4.1.1 Competency Model
Competency Model d@aunineINsyana ao1uNIAsINeIImna Usznonlldae
Competency 4 @2U laguaazdiuilinisizesdunms ianudinyvowaazaussoug 13
9 1
1dun
(1) Core Competency
Usznevulddreaussougvan dmsudnsiynisnaiFon dimualagdninaiu nu.

Y
[

Y
NIVUA 5 AUTIOUL A9T

H I
ANTTOULN 1 MIYINATUYND (Achievement Motivation)
K A da o
AUTTIOUSN 2 UIN1INA (Service Mind)
ANTIOULN 3 MIAITUANUTEITIY MU 1N (Expertise)
ANTIOUEN 4 msoaulunugnAesroUsTTNNAZIT053 51 (Integrity)
A o I A
ANTIOULN 5 M3 UNY (Teamwork)

(2) Core Human Resource Competency

Usznou ldreaussougnandmivaiuninensyana 4 aussoug fadl

usTnuEi 1 ANUAATINANT I MIMHUANAYNTAUIIULYAAE (Strategic
Thinking and Strategic HR Direction)

amsau:ﬁ 2 mmi’@’ﬁumsu%msm%wmmmwef(Human Resource Management

Knowledge)
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AUIIOULN 3 M31)311l3998199811183 (Continuous Improvement)
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Core HR Competency

01 Strategic Thinking and Strategic HR Direction
02 Human Resource Management Knowledge
03 Continuous Improvement

04 Human Resource Information System Knowledge

01 Strategic Thinking and Strategic HR Direction

Competency Name: Strategic Thinking and Strategic HR Direction
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02  Human Resource Management Knowledge

v d
Competency Name: Human Resource Management Knowledge (mm;%fluc?immsu’%mimwmnﬁugw)
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03 Continuous Improvement

Competency Name: Continuous Improvement (msﬂ%’uﬂgaadndmﬁm)
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04 Human Resource Information System Knowledge

Competency Name: Human Resource Information System Knowledge
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Functional Competency

01 Organization Understanding
02 Budget Management
03 Consulting

04 Dealing with Urgency

01 Organization Understanding

d
Competency Name: Organization Understanding (mmn%’ﬂﬁlumms)
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02 Budget Management

Competency Name: Budget Management (mi‘]ﬁ?ﬂﬁd‘ll‘tlﬁzﬂ]ﬂ!)

IDefinition:
Aanvannsalumsdsznasulszanaiaueueueaniienu aunsauimsuazaiuauenlsznalfiiioneuas

a 7 Ay Yo oa
Lﬂﬂﬂigiﬂcﬁuqxiq@ G]"IiJQ‘iJﬂigil"liMﬂllﬂiﬂﬂléﬁJ@

U a v
EEAZ L) NEANIINHAN

< @ = @ 1 4 o o o A g
5 udgnuniu Jsuudousiems saasseulszanaaepivedariumuauysyuasg il 1d awnsodieg
o { L 2 a ' a a wa
mgrannusudulunsiauevesulszunaimsiunnfuaeanzdus s uazvazlfiiaauanse

nizggulnmnsnlufuditadiinlumsuimsnulaedilbsulszananldsuiaassae

= a [ o o
4 Wanveawisalunsusyisaulsunaueaniieay ueiidvinaudennus il ulumsiausve
1 91 A a ds! a v A o dy Y
quilszana vazassnunIua lEelununnav LTI UIUYTLINUNMNUAVUIEND uAsNT oW

Ysudounmuaunieismashau lvaeandosnueulszuai lasunmsewia

o A a d a o 9/

3 ’cmmmﬂizmmmswﬂizmmuammJiwmwamammmmmm‘nmm“lumiﬁmaiiwﬂizmm“lﬂ
o a a A o [ v ' I A a d” Y g‘/ o
Tuvagmrnuamnsadsaiudseansnmmsiinu laofseumeunua lgneiinavuns ounwuzii

M3 lgneunnuau laemieaauilsznansaass 131d

S 1

J ' < a < 1 1 o 4
2 [dawsavesiudanlalumsiaueanuaaiutazidiitulszyuaenisiivuasulsgaa iledaian

a wa S o R K 1 EA Ay Yo A a 1 PR 4a 2 [} oA
‘]J{]‘]JG]\ﬂuﬂﬂ?u@ﬂﬂﬂ?i%ﬁﬂﬂ@ﬂuﬂqﬂiﬂ’t‘)iélilﬁuagﬁﬂﬁnilﬂ11%ﬂ1ﬂﬂlﬂﬂﬂju®ﬂ1\‘lﬁmu€]\‘l

v ) o o o A Y o o o 9 Y o o 4
1 3LLﬁ$L‘Uﬂ%ﬂ1ﬁW1ﬂ‘VlLﬂEJ’]ﬂJﬁNﬂ‘]Jﬂﬁ‘ﬂﬂﬂN‘].l‘]J'iSﬁiﬂm ’mmmi’msawumgam&mummazwmzﬂuﬂmm

Y 1 q Y Ay Yo Y
ﬂTLN‘]Jﬂ'53MWﬂllmzﬂﬂ"ﬁiﬂﬂGﬂlmllﬂ'i‘i.lll@‘i.l“ﬁiﬂt’lulﬂ




49

03 Consulting

Competency Name: Consulting (ﬂ1§1ﬁﬁ11ﬁﬂy1)
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04 Dealing with Urgency

Competency Name: Dealing with Urgency (mi%ﬂﬂﬁﬁﬁﬂﬂﬂ!é&ﬁhﬂﬂlENQTH)

IDefinition:
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Personal Competency

01 Accountability

02 Compliance

03 Independent

04 Analytical Thinking

05 Personality and Emotion Control

01 Accountability

Competency Name: Accountability (AN Uﬁmau‘lmm)
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02 Compliance
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03 Independent

Competency Name: Independent (mﬂ‘imu"lé’ie’imﬂum)
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Analytical Thinking

Competency Name: Analytical Thinking (ﬂﬂuﬁﬂﬁfﬁ!ﬂi]x‘ﬁ)
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05 Personality and Emotion Control

Competency Name: Personality and Emotion Control (nnmuqumsmﬂunzyﬂanmw)
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