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Monthly Report "July 2015"
ENGINEER :T : Weerapong Sukjai

POSITION : T : Service Engineers WORK

DATE TYPE CODE DESCRIPTIONS START | _STOP | Job]
71112015 _|(M02) Phone & Remote Support (CRM) | M02 |Aggro - Backup failed Ticket No TT8467 830 | 1020 | 1
71112015 _|(M02) Phone & Remote Support (CRM) |  M02 [Aggro - il formula T4 Ticket No TT8494 1020 | 1045 | 1
70112015 _|(M02) Phone & Remote Support (CRM) |  M02 [Aggro - Check update antivirus Ticket No TT8495 1045|1200 | 1
70112015 _|(M02) Phone & Remote Support (CRM) | M02 [Aggro - Backup failed Ticket No TT8467 13.000| 1730 | 1
7/2/2015 |(M02) Phone & Remote Support (CRM) M02 |Aggro - Backup failed Ticket No TT8467 8.30 9.30 1
7122015 |(M02) Phone & Remote Support (CRM) | M02 |Paragonsteel - ta%a« IP 192.168.1.72 1 blue screen yaunss Ticket No TT8512 930 | 1045 | 1
71212015 _[(102) Testing 102 |Testing PC 112w 8 tnsos sz monitor §1aau 10 sniswasgnm 1045 | 1200 | 1
71212015 [(M02) Phone & Remote Support (CRM) | M02 [Aggro - Backup failed Ticket No TT8467 13.00 | 1600 | 1
7212015 |(M02) Phone & Remote Support (CRM) | M02  [Aggro - PC 4 Ticket NO TT8520 16.00 | 1730 | 1
7132015 _|(M02) Phone & Remote Support (CRM) | M02 _|Check :n3awiausis admin Tanuth 830 | 1020 | 1
71312015 _[(M02) Phone & Remote Support (CRM) | M02 |Aggro - PC # Ticket NO TT8520 1020 | 1200 | 1
7032015 |(M02) Phone & Remote Support (CRM) | M02  [Aggro - VPN waa sih formula 1 14 Ticket No TT8530 1300 | 1730 | 1
7/6/2015 _|(MO02) Phone & Remote Support (CRM) |  M02  |Agaro - check VPN Tulssn ududs detail Lfgnshnsiw TicketNo TT8541 830 | 1100 | 1

7/6/2015 Phone & Remote Support (CRM) M02 Imhomr'\mﬁu wireless printer 11.00 1200 | 1 |
Phone & Remote Support (CRM) | M02 2sa: Auany wireless printer. 1300 | 1620 | 1

Phone & Remote Support (CRM) | M02 _|Sutech 515 - archive mail K.Chanchai Ticket No 118560 1620 | 17.30 II

71712015 Outsot MO1_|Aggro - Outsource aggro office bkk Ticket No TT8569 830 1200 | 1 |

Outsource MO1_|Agaro - Outsource aggro office bkk Ticket No 118569 1300 | 1730 | 1 |

71812015 MD2_|Sutech - su User niaz3susmaussnain Server TicketNo T18582 830 | 1000 | 1 |

Phone & Remote Support (CRM) | M2 _|Sutech - tardtais Prontap Jiruksa Ticket No 118581 1000 | 1100 | 1 |
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https://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%84%E0%B8%AD%E0%B8%A1%E0%B8%9E%E0%B8%B4%E0%B8%A7%E0%B9%80%E0%B8%95%E0%B8%AD%E0%B8%A3%E0%B9%8C
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%8B%E0%B8%B4%E0%B8%A3%E0%B9%8C%E0%B8%9F%E0%B9%80%E0%B8%A7%E0%B8%AD%E0%B8%A3%E0%B9%8C-%E0%B9%84%E0%B8%8B%E0%B8%94%E0%B9%8C_%E0%B8%AA%E0%B8%84%E0%B8%A3%E0%B8%B4%E0%B8%9B%E0%B8%95%E0%B9%8C
https://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%AD%E0%B9%80%E0%B8%9E%E0%B8%99%E0%B8%8B%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B8%AA
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A7%E0%B9%87%E0%B8%9A%E0%B9%84%E0%B8%8B%E0%B8%95%E0%B9%8C
https://th.wikipedia.org/wiki/HTML
https://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%8B%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%88%E0%B8%B2%E0%B8%A7%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B9%80%E0%B8%9E%E0%B8%B4%E0%B8%A3%E0%B9%8C%E0%B8%A5
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A7%E0%B9%87%E0%B8%9A%E0%B9%80%E0%B8%9E%E0%B8%88
https://th.wikipedia.org/w/index.php?title=%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%AA%E0%B8%84%E0%B8%A3%E0%B8%B4%E0%B8%9B%E0%B8%95%E0%B9%8C&action=edit&redlink=1
https://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%81%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B9%81%E0%B8%9A%E0%B8%9A%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%82%E0%B8%95%E0%B9%84%E0%B8%97%E0%B8%9E
https://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%81%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B9%81%E0%B8%9A%E0%B8%9A%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%82%E0%B8%95%E0%B9%84%E0%B8%97%E0%B8%9E
https://th.wikipedia.org/wiki/%E0%B8%AB%E0%B8%99%E0%B9%89%E0%B8%B2%E0%B9%80%E0%B8%A7%E0%B9%87%E0%B8%9A
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A JavaScript event calendar. Customizable and open source.
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User: flEazuy (LIuuanfiatu)
Jobtype Usztnnvasan
Jobdata : TEAzLBLAVBINY

Customer : Qﬂﬁ”]

|

PK | id_type Int (5)
rem id_data Int (5)
code_type Varchar(5) -
id_user Int(10)
name_type Varchar(50) !
id_type Int(5) | id_customer | Int(10)
n Color Varchar(20)
description Varchar(100) name_customer | Varchar(10)
id_ticket Varchar(6)
id_customer | Varchar(50)
ﬂ id_user Int(10)
timestart Datetime
id_approve Int(1)
timeend Datetime
name Varchar(50)
approve Varchar(7)
id_status Int(10)
username Varchar(30)
password Varchar(32)
lastname Varchar(50)
department Varchar(50)

NN 4.4 E-R Diagram
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#1374 : User

No. Name Description Type Size
1 id_user TARUBINLTIN Int 10
2 id_approve THEVIR Int 1

3 Name %a;ﬂﬁmu Varchar 50
4 id_status TARUDIRD IS Int 10
5 Username %aL"l‘T’]l“ﬁ’izuu Varchar 39
6 Password TRRHIW Varchar 32
7 Lastname WINENA Varchar 50
8 Department NN Varchar 50
@134 : Jobtype

No. | Name Description Type Size
1 Id_type LUl Int 5

2 Code_type TAFUIZLANIG Varchar 5

3 Name_type %amaaa’m varchar 50
19149 : Customer

No. | Name Description Type Size
1 Id_customer Lﬂ“ﬂﬁ“ﬂﬂdgﬂﬁ”] Int 10
2 Name_customer %au’%ﬁ'ﬂ“naagﬂﬁﬁ varchar 100




?1314 : Jobdata
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No. | Name Description Type Size
1 Id_user rvadglinu Int 10

2 Id_data TRRVDII int 5

3 Id_type TARVBIUIZLNNI Int 5

4 Description NUALLDHAINY varchar 100
5 Id_ticket TRRI varchar 6

6 Id_customer TWRVBIVIENNA varchar 50
7 Timestart 9] a’lL%;ll\‘nu Datetime -

8 Timeend INLRIINU Datetime -

9 Approve IREVBIRVONFOIUZAN 9 varchar 7
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prev [Date:: 17 Sep 2015 Time 3| Next
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prev | Date: 18 Sep 2015 Time :: 05:00:00  Next
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A v 2 g & 2 aa 9 2 o = g Y
mawmﬂumnmm User AUNUI i%ﬂﬂﬂﬂ%llﬁﬂﬂﬂgﬂuﬂl@ﬂﬁﬂlﬂi User muumﬂlaya"b

U

. . ! . < o A
1AZ38NIATINADL (Review, Reject) M 4.15 luaiuvesmsasivasunnam 1 luiuidesns
v Y ]
Tugesgamorziivesanlinsivaeuds Al (@n1ni 4.16 - 4.17)
- Banlasafdnun checkbox M wanefis amasaueiin (Reviewed)
- lddan (1% checkbok 319 L1 ) nanedis asasevlising (Rejected)
- N9 Submit LB UL

- 1noulil-nduasieaeniuda’ly Taotlu Prev, Next aunuveamn

- 1aA39RDULILUT DA natly close auaNdtNadanrsindn

B/ | O3 TENZED SOLTTION s ainens - o Report=

Monthly Report
da: Anek

oLe September 2015 [monn [N

Rejected

7a (M01)

8a (MO1) fefefef

M 4.13 nivnvandfivves PM



p X
> ]ﬂ?‘"ll.‘JIZT‘:T) SOLUTTON g MainMenu = e

adui ifa-ana
1 ‘Witsanu Ratiswat
2 Kritsanarak Saksitthanuphap
3 Saran Supatpitak
4 Jakkarin Methaphonpiphat
5 Amara Klomjad
6 Nirun Leeyagart
7 Nattawut Teerajarukul
8 Narase Sukkasam
9 Parichat Ngouprommin
10 Suriya Nuntue
11 Somporn Suebsuan
12 Sutee Thubyoung
13 ‘Weerapong Sukjai

Report~

Engineer List
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CRIUn T Status
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NN 4.14 HINNBTOYDI User M2 11)iTion339a01 (Review)

Vi RUMIZEDISOLUTION LIS

Monthly Report
ia: Witsanu

|| o | today

Report~

September 2015

Mon Tue wed
1 2
7 8 9
7a (MO1) New Add
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: 28 A7
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27

Rejected




28

[ localhost/emr/eventdata_pm.php?eventDate=2015-09-09

prev  Date::09Sep 2015 Time z 04:00:00 | Next
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ia - Witsa
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Outsource New Add = = 07:00
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07:00
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MW 4.16 130 Event Data 19210375980V (Review)
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M 4.17 ieasrvgeundrdaniuzuuliiuves User faznldeull

o v a4 A A v . < S, 2 A
fvegalurenandiaInon VAU (Reviewed) nozitlumviaes
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Welcome
Thenpasit

B/ OPTENZED SONTION g Mamwena = A Repon-

Monthly Report
ia: Thenpasit

ol0 September 2015 [ monci [y

20 21 22 23 24 25 26

MNN 4.19 ninnandnuvesdsamasrhamatia (TM)

OPTRIZED SO TR g Mein Ve -

Engineer List

AU ila-ana Harld WAt G Status Monthly Report
1 ‘Witsanu Ratiswat Witsanu Standard User System Engineer Reject Report
2 Kritsanarak Saksitthanuphap kritsanarak Standard User System Engineer ‘Waiting Report
3 Saran Supatpitak Saran Standard User System Engineer ‘Waiting Report
4 Jakkarin Methaphonpiphat jakkarin Standard User System Engineer ‘Waiting Report
5 Amara Klomjad Amara Standard User System Engineer ‘Waiting Report
6 Nirun Leeyagart Nirun Standard User System Engineer Waiting Report
7 Nattawut Teerajarukul Nattawut Standard User System Engineer ‘Waiting Report
8 Narase Sukkasam Narase Standard User System Engineer ‘Waiting Report
9 Parichat Ngouprommin Parichat Standard User System Engineer ‘Waiting Report

10 Suriya Nuntue Suriya Standard User System Engineer ‘Waiting Report
11 ‘Somporn Suebsuan Somporn Standard User System Engineer ‘Waiting Report
12 Sutee Thubyoung Sutee Standard User System Engineer Waiting Report
13 ‘Weerapong Sukjai Weerapong Standard User System Engineer Reject Report

MNN 4.20 HENTBFVRY User 12 1)lion319a@0Y (Approve)
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Monthly Report
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Preventive Maintenance

Test Add ID_Approve 2

Date :: 09 Sep 20 e :: 04:00:00

Ticket No

Siam City Law Offices Limited

07:00

08:00

tatus |

NA 4.22 %31 Event Data 192911113A329a01 (Approve)
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5 Nirun Leeyagart Nirun Standard User System Engineer Waiting Report
6 Amara Klomjad Amara Standard User System Engineer Waiting Report
7 Jakkarin Methaphonpiphat jakkarin Standard User System Engineer Waiting Report
8 Saran Supatpitak Saran Standard User System Engineer Waiting Report
9 Kritsanarak Saksitthanuphap kritsanarak Standard User System Engineer Waiting Report
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