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Summary

In the cooperative education, I am assigned as a SharePoint helpdesk. My work starts when

users inform their issue. I record the issue in ServiceDesk plus, then I classify ticket. After that I will

either help to solve or escalate it to 2" tier support. once a week, [ have to summarize all ticket, create

a weekly report and present it to user.

The result from Training:

After the internship, I can apply the theory; ITIL for building the process of SharePoint

Support. I am able to receive, classify, and analyze issue from the user. I can troubleshoot basic

SharePoint issue, for example; when user would like to access to the SharePoint sites, edit data in

SharePoint sites, recover file system in SharePoint. Last but not least, [ have learned much more English

for business communication.
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Subject Fw: W Daily Production Report 20160831

LI

From: Nopporn - =

Sent: Thursday, 1 September 2016 4:36 PM

To: SEA_SPSupport s & e

Subject: RE:I W Daily Production Report 20160831

[

Dear Mubadala Production Team,

Please add Khun Apirak = , PSL’s Senior Strategic Planning Engineer in Daily Production Report distribution list for
future distribution.

Best Regards,

Nopporn Sumongkol
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helpdesk
Your request has been logged with request id ##16312##

Dear SEA_SPSupport

This is an acknowledgement mail for your request
Your request has been created with id ##1631244.

The title of the request is : FW: Access to the SharePoint

Technician assigned to this case is

The starus of the request can be tracked at VorkOrder.d. iewWO&wolD=16312

Please get back to us for any further clarifications.

Regards,
IT Help Desk
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£ Reply @ Reply All (S Forward
Thu 1/09/2016 4:38 PM

ithelpdesk

j Your request has been logged with request id ##16312##

SPSupport

Dear SEA_SPSupport,

This is an acknowledgement mail for your request.
Your request has been created with 1d ##16312##.
The title of the request is : FW: Access to the SharePoint.

Technician assigned to this case is -

The status of the request can be tracked a https:/ithelpdes! . som/WorkOrder.do?woMode=viewWO&woID=16312 I

Please get back to us for any further clarifications.

Regards.
IT Help Desk
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I tried uploading a tst pplx fla manually to hilp.

Can you try uploading also using your SEA_SPSupport account?

Can you send me ihe, 109 for 1he ime 5-Seg- 2016 1300 unti 1400 Malaysia time?
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