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Project title SharePoint Administrator for SharePoint Support and Service

Name Mr. Nopphadon Chareonkijsomboon
Faculty Faculty of Information of Technology, Information of
TechnologyProgram
Advisor Dr.Budsaraphorn Luangmalawat
Job Supervisor Ms.Paveesuda Chaijiroj
Company Revolic Tech Co., Ltd
Business Type / Product IT Business Consulting
Summary

The scope of work is a part of Service Support for Microsoft SharePoint system. Trainee
has a SharePoint Administrator role. When a user has an incident or a question about SharePoint,
the uer will send his request to Revolic Tech Support unit. A SharePoint Helpdesk will first
receive the request and classify if it is in Support scope or not. If so, SharePoint Helpdesk will
record request details and open a Ticket. Then he will solve the issue if it is a basic one. If the
request needs more advanced knowledge, A SharePoint Helpdesk will send it to the SharePoint
Administrator to resolve issue.

This Support process uses the ServiceDesk Plus tool to manage the Ticket and record
request details. Analysis skill is required for SharePoint Helpdesk and SharePoint Administrator
to find out the proper solution in the timely manner.

The result from Training:

Trainee has the better understanding about system Administrator role and responsibility.
Moreover, I gain more knowledge about Microsoft SharePoint, ServiceDesk Plus and other useful
tools. This accumulates my knowledge and experience for solving the problems with timely
manner and good performance. Above of all, it makes me has more responsibility, be able to

work under pressure, and improve my communication skill.
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3.3.1.1 Request for Grant Permissio
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=
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Hluduaeuiosuenis Approved | AU Permission 91NHNIANT Approved 11

! 9
L%ENUL!"] 1% Manager, Senior

1) Tuniin Service Desk P 993M U0 Approved
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SETEE




2)  Tuwth Ticket MUVN NALGE Submit for Approval

Actions +

ser manual | Stop Timer
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Duplicate Request
____|  Prnt Preview
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Approval Link: $ApprovallLink

Details are :

Requested by : | | Support
Title : Request: to modify the " BT “user manual
Description : Request to modify the” ™ user manual.

mwi 33 nsondoya
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4
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YERR
A dy o ¥ dyd < ] ' .
01U Status Ao & peUiMIesvellanuzitiueehals 1w Approved, Pending
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9
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,1 ithelpdesk@ .com
Action taken on approval sent to & B uE LCOm
Tao *Support; Supnort

Request ID : 16139

Title : Requast to access to

Requester :

Approver : EFEEELEE kb i .com

Approval Status for Request : Approved

Status : Approved

Action Date : EQ-Aug-Eﬂl-ﬁ 10:27

Comments -

Request Link : pummy pimws-mss sessssssssmsms sens  EOSSES B EeS N

H S o .
MNAN 3.4 15AMY0 Approve 911 E-mail
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3.3.1.2 Check Permission
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& d’ 1 .. ] I~} 1 1 35 ] 9
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1 9 = A @ 9) '
NHYANUNICADIUNTT AT NY I}ﬁﬂfﬂualﬂu

v . A9 = .. ZRON C . :
1) Tu%111 SharePoint NADINIIFA Permission NALABN > Site Settings

- SEA SPSupport= (X 2

() SHARE 3¢ FOLLOY  Shared with.. 0,
Search th Edit page }J
Add a page
Add an app
Site contents

Change the lock

Site settings

Getting started

M 3.5 1107 Site Setting
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2) lunii Site Settings NALADN Site Permission

> Site Settings

Home Users and Permissions Look and Feel
Documents 5 Title, description, and logo
Q
Recent Site collection admin| or Top 3
Site a ermissions Tree view
TestkiLppem o Change the look
Site Contents . B
Web Designer Galleries
Site columns Site Actions
# EDIT LINKS Site content types Manage site features
Web parts Save site as template
List templates Enzble search configuration export
Master pagas Reset to site definition

MNN 3.6 Takn Site Permission

1< § 1 3 U Y,
3) Tutn Site Permission 92471 Permission Ntt1913/1 Group @149 ¥4 SharePoint 11

AALABAN Check Permissions

SharePoint
BROWSE | PERMISSIONS

. 3:6. ® ﬁ"‘ Permission Levels
afy s ™ Q [7% site Collection Administrators

Grant Create Edit User Remove User Check
Permissions Group Permissions Permissions Permissions

Grant Modify Checic Manage
Home |:& Some content on this site has different permissions from what you see here. Show these items.
Documents B B ~
Recent O MName
Test | test Mambers
TestKruppom I:I test Owners
Site Contents O test \isitors

# EDIT LINKS

MWH 3.7 Check Permissions



4) ld4e 130 E-mail 150 Group 111 1182 NA Check Now

test: Check Permissions

Check Permissions

To check permissions for a




3.3.1.3 Grant Permission

1) Tunii SharePoint Nd0aN naden @ > sie Settings
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test # EDIT LINKS

Site Settings

Home Users and Permissions

Documents ‘eople an_d Qrouos

Recent Site collection administrators
Site 3 ermissicns

TestKruppom PP P

Site Contents . B
Web Designer Galleries
Site cclumns

# EDIT LINKS

Site content types
Web parts

List templates
Master pages

Look and Feel
=, description, and

Tree view:
Change the look

Site Actions

Manage site features

Save site as template

Enzble search configuration export
Reset to site definition

MNN 3.10 117 Site Permission
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3) Tutn Site Permission 92 4% 1 Permission Ntt1913/1 Group @149 ¥4 SharePoint 11

AALABAN Grant Permissions

BROMYSE | PERMISSIOMNS
3 &% Permission Levels

ary |5 Q

b [ site Collection Administrators
Grant Create Edit User Remowe User Check

IPermissiuns Group Permmissions Permissions Permissions

Grant Mcdify Check Manage
Home /1. Some content on this site has different permissions from whd
Documents B 7]
Recent 1 Mame

TestKruppom [ test Members
Site Contents 0 O test Owners

(| test Visitors

# EDIT LINKS

MNH 3.11 hl’lJ‘ﬁ Grant Permission
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3.3.1.4 Delete Permission
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v 9
2) 1wl Group Select AANABING Delete Permission MAUUNTNIAIULY

AALABA Actions > Remove User from Group

People and Groups » test Members o

- -

M g E-Mail Users
Send an e-mail to selected users.
SharePoint Support
Call/Message Selected Users
Call the selected users.

About me tie

Remove Users from Group
Remove selected users from this SharePoint group.

MW 3.15 1fonyAnaNAeIMIall

A 9 o d v A A o A A < s
3) ﬁ]guﬁu'l@'l\iﬂ@ﬂ@WLWE]ﬂUﬂuﬂ15a1J NALADN OK 11 9® Enter %Lﬂumﬁauuﬂﬂauu

9 4
0n 11910 Group As19MuBnATIN luliyaaaiueglu Group 1a

Message from webpage XS I

f = '. You are about to remowve the fellowing members from the group:
| S5EA_SPSupport
Do you want to remove these members?

8] .4 | I Cancel

d‘ A v
HMNN 3.16 JUIUNITAL
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3.3.2 Monthly Report
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Lﬂumimmayammmaz Server J1YADUINDATIVAOUDITDIUS A13¢) YD Server LWE]al%Glu

mylsziiuaniugyed Server iy

) Mg Remote }1/Gatimaz Server Taela 11/51nT1 Remote Desktop Connection
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Y
I8uH @aulu Windows 8 fJuduniirlalasmsiuaoises lusnyuouvanves

)
U190

Programs (15)
& Rernote Decktop Connsction
Acrobat Keader DC
ﬁ Backup and Restore

Control Panel (167)

i Recovery
ﬁ Speech Recognition
5 Remotespp and Desktop Connections

Documents (45)
| ]

Music (2)

Pictures (4)

' See more results
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2) ld¥eves g1udeya NABINT Remote 1Az NA Connect

| Remote Desktop
1>¢) Connection

Computer: [ExampleDatabase|
Usermame: Mone specified

“ou will be asked for credentials when you connect.

\j Show Options

mwi 3.18 1d grudoyn Ndeems
3) a4 Remote 191 1AUM1TY5UNT U0 SQL Server Management tiaz natdentiorila

Tlsunsw

5QL Server
Management...

M 3.19 1901150050 SQL Server Management
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4) waullaTlsunsueiivihaal¥iden Server o 19 Tavaulva/a1iiTlu Default 111

Y { o w 1 g‘; 19
Server U931 J1UVDYR Ns1mMad Remote 8¢ 2l YIZUUBYLAT NA Connect

7 $B1 Server2012

Server type: F)atabase Engine

Server name: Q
MR e scationit Mndoweﬂll ticab

User name

Pas=word

=mber password

Help ;I-L Options >>

MWN 3.20 Connect 1J5uFHI05

5) USAULAUMUUY NAEEN New Query

Tools Window H-ElE

MW 3.21 PALABN New Query
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£y = v o A 9
July AN gnaldanias ino aul September sNHUTIN
OLD DATA NEW DATA
| Database Size (ME) | | name  db size owner  dbid created status  compatibility_level
[Database] Decs|  sul-18] Aug-16{% growth| ADAUGIP 190914,31 12 May 24 20Status=0r 110
lsaare | zrsdl nrsdd 2754 i App_Mar: S5 32 Feb 3 205tatus=08 110
Applicali 4873 4873 48T 0 Cardiolog 509,81 25 Jan 19 200 Status=0r 90
lede sernf  1s3n]  as] 153 0 £25 e 30 Mar 32005ta0s=0r 110
leoms 7ed  37238]  amas] amaad 0 &5 22 Sep 15201Status=0h 110
Im2op | 1oesnsel 222.04] 22008 0.4 aster 5.63 1 Ape S200Status=0F LD
Ivanaged] 233l 2]  nas 0 Prodel €25 3 Ape B200Status=OF 110
Imastas == S R 0 Prsclt 143 4 Feb1020I5ttus=08 110
| szl sl s3a 0 SEGatewd £25 27 Feb 19 20I5tatus=0r 110
Imsaits o msad] a4 o SbManage 5w 2 Feb 19201Status=0F 110
[Pearirep]  smadl 384 a4 o SBMessag 71156 28 Feb 19201Status=OF 110
Poarifepd 1344 1344 1344 o 1269,25 mmmem § Dec 12 01Status=0F 110
leroject o] 171008] amsse] 131044 o - 517475 5 Dec 11 20Ststus=0h 110
search 54 1615163 18515.08] 18515.08 o 525 m— 17 Dec 12 201Status=0F 110
search 54 17618 1soas| amiasl o £25 19 Dec 22 201Status=08 110
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Database Size (MB)
Database Dec-15 Aug-16 Sep-16|% growth
21 _APP 227.949 227.94] 191914.3 S0556.0
Applicatid A8. 75 A8. 75 625 O
Bdc Serwvi] 15.31 15.31 50981 O
EDMS_Trd I72.38 372.38 825 O
IT_APP 1OS91.94) 22200.94 625 O
Managed 23_.88 23.B8 5.63 ]
Master = = 6825 O
MModel 53.44 5344 143 O
Msdb 255.449 255,49 525 0
PearlRepd 38.41 38.44 625 o
PearlRepd 13.44 13.449 F21.56 O
Project A 1214.949 1214.449 1269.25 o

o , L
mui 3.25 Tagaslvuennsa
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10) thtfeyalumiseiudluiaFoudaldlaluda Report A luain Report tAutie 14

9
Platform 1@ tlllﬂ?]iﬂﬂﬁ@ﬂiﬂ1/]\1%1’51%1/‘!51%81%1/]11?9?}&%8 Platform

Database Size

)County: Thailand

Server Name: AP-TH-BKKSPDBO1

Database Size (MB)

Database Name Dec-15 Jun-16 Jul-16 | % growth
81_APP 237.94 237.94 237.94 0.00
Application_Registry_Service DB_84eb2abfd636

47de8a557853c120d637 A48.75 48.75 A48.75 0.00
Bdc_Service DB_1a15c602148b4aefae896db8bb

152bch 15.31 15.31 15.31 0.00
EDMS Training App 372.38 372.38 372.38 0.00
IT_APP 10891.94 | 2202594 | 22122.94 0.44
Managed Metadata

Service_895b350547b143d1b066f27e0a7ab073 23.88 23.88 23.88 0.00

MW 3.26 1hidoyamud 1910 Report 1A
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3.3.3 Redirect
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N30131M5 Lock Site t9113:

1) M11F Remote ldaunay Server Tael¥ 1151054 Remote Desktop Connection
£4 v
Taersn@lu Windows 928 T1/sunsuti ldmneguanatden Start agAuni Tusunsy

Y
Iéui dulu Windows 8 tfusurannsailaldlasmsiuneises 1l Ryunuvan
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VNN UIIBLAS ﬂﬂmﬂﬂ‘ifl‘lq]mﬂu VY

Programs (15)
’.E Rermate Desktop Connection

Bcrobat Header DC

W Backup and Restore
Control Panel {167)

L Reconery

b Speech Recognition

5 Rernotefpp and Desktop Connections

Documents (45)

Pictures (4

& See mvore results

[

MNA 327 dur 1sunsud1msy Remote
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2) iﬁ%amaqgwumay‘amﬂu Frontend la2NA Connect

45

Remote Desktop
><) Connection

Computer: ExampleDatabase)
User name: MNone specified

You will be asked for credentials when you connect.

i:‘ Show Options [ Connecﬂ [

Help

|

=1

4 1 <
mwii 3.28 lagudoyaiily Frontend
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3) ﬁ'uwﬂﬂmﬂiu% SharePoint (taUI95¥UUDY SharePoint) Central Administration

WA 3.29 AUNT SharePoint () Central Administration
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4) 0@ Continue

User Account Conkrol

IF wou skarked this program, conktinue.

e SharePoint 2010 Products Configuration YWwizard
!{T’,’E Micro=aft Corporakion

bl I Dekails Conktinue | Cancel I

U=ser account Conktrol helps skop unauthorized changes ko wour computer.

MWA 3.30 NA Continue

5) mudneveslalsiunsn na Application Management

~ SharePoint 2010 Central Administration

Central

Administration = | Application Management

] . .
: : I_ Manage web applications
I'|:"|:'I:'II':E't“:”-I Managementl h@ Create site collections

Manage service applications
. : Manage content databases
Monitoring

Svsterm Settings

M9 3.31 1500 Application Management



6) naf Configure quotas and Lo

Web Applications

Manage web applications | Confiqure alternate access m

Site Collections
Create site collections | Delete a site collection | emplates || Configure quotas and locks | Change site collection administrators |
Wiew all site collactions | Canfiqure self-service 5

Service Applications
Manage service applications | Configurs ser

Databases
Manage conte

LO

hY

r
3.32 NAT Configure qu &

60

M,
<
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7) %70 Site g Locks 19113 Loc vis Site 92 §ntaen 1371 Read — only 1#11/a0u

Status ﬁJu Not Locked

.33 11Jaeu Status 171
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8) NNVUABUN 7) ot 1)an 13191013 Redirect 1a1d7 ndvunwmiin

SharePoint N31A0IMIN > Edit page




9) u?mmu,auﬁ’mumﬁaﬂ Media and Content > Content Editor

BROWSE  PAGE
-

Text Media
(Categories

[l Apps

[d Blog

03 Community
[ Content Rollup
[l Document Sets
[ Forms

[ Media and Con
[ Search

Upload a Web Part

INSERT

C B

Text Image Videoand App  Web
Audio Part Part

Parts
Parts

JiContent Editor
[BlGet started with your site
Elimage Viewer
(Bledia Web Part
‘ [MlPage Viewer
JPicture Library Slideshow Web ..
tent v S|Script Editor
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