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Aamsihauvesszuumsinsvesmalutazaeauen dagili 3.1

00:00-24:00
Every day

02-02-11610

P(J P screen
Brnumber,

Anumber

Send to Log &number, time,
press number

disconnect

Transfer to k.rose
call center agents

agent

M

N

Waiting.wawv

Repeat 10 sec
timeout

Voice mail

00:00-24:00
Every day

LR 5T

02-02-11611

l

Transfer to rose
call center agents

> Same as above

31N 3.1 damaiauvesszuums Insvesaelunazaisuen
A < @ 0 A A
103U 3.1 Wugiupudaimsinuvesszuums Insvesmeluuazaneuen ez uen
@ ¢ A 1 o 1 v 9
¥ Insemi Sunavanomy 02-02-11610 azaa 11119 Agent @9u Call Center 81 Agent W5oW
[ [ Y Ao w [l A A = v R d
Susesazasae 1197 Agent Nddsegluaniuziiing Worumsaunuazimstiuin lldados
A 19y ] 1 A 9 o @ d?
Report 13 1@ Agent Tijeg luaaugindonazsuaieluaiozianidd Announcement Y1
§ o o (=) @ g' <3| a A A
11193 Announcement 9Ua989 l1iTimssvensazIuguduna 10 Iiineui vz Timeout NA 9 92
I % . [
flumsdngéa Voice Mail
1 % % e . . Y
o luszwinsoao winnsvaie liienusarhn Voice mail 18
o sfuiin@esauninla Voice record

o euiludualng supervisor Sriualid 4 au

Y = Y a
o TviazuuuanuinanelalunsIHu5ns end call survey
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3.3.1  YUADUMSIATHUMNS

J d A vy v =
> 81iﬂ!!’J‘J!ﬂiﬂQ!!?J“lﬂﬂi%‘l]‘]ﬂﬂiﬁﬂ‘ﬂ'ﬂﬂulﬂw

o S v a L s = wa
TumsitIasenunsil lddenl9nsouswines DELL PowerEdge R420 Tnolinaiauiia

A3

[

Al

-Intel Xeon E5-2430L v2 2.40GHz 15M Cache 7.2GT/s QPI Turbo 6C 60W Max Mem 1600MHz
8GB RDIMM, 1600MT/s, Low Volt, Single Rank, x4 Data Width

Chassis with up to 4 Hot Plug Hard Drives

PERC H310 Integrated RAID Controller, Mini-Type (0,1,5,10,50)

Integrated Broadcom BCM5720 1000 Base-T Ethernet controller, dual ports

8X DVD+/-RW Combo Drive

1x 550W Hot-Plug Power Supply (Support redundant with two power supplies)
> d  d A vy o day =~
%ﬂv‘lﬂ!!’ﬁlﬂ‘iﬂﬁlmﬁlﬂﬂi%ﬂﬂi?’liﬂ‘lﬁl‘nﬂﬂ“lﬂw

1) Centos 7
<3| a A £ g a A . = ) [ 3 <3|
Wuszuvlianmsvesssudatluszuulgiams Linux $992a4a3umn U Elastix 41
'd 4 A 4 Jd 1 Y 9 ] A Y o 9 = = i
o105 IP-PBX Nsmwonitniasaialenie ldiiau lavanvanauaz iseansam
2) Elastix 4.0
J s @ 1 PR o 4 ° A a -
@usendins IP-PBX Nsaworliinsaien widrenwme liiianu lduaziilse ans amazii
1 <
13 Config SEUVEUMIO UV 10T Elastix version 4.0
sznaudie
. s o
- Asterisk 11.20.0 son@ALI5 PBX
. s o
- VTigerCRM wol@Lns CRM
- A2Billing Taaad M3 Asterisk s Mnugums Ins
d A 4
- Hylafax tlnaigiies
- FreePBX 31816105 ad 51 Asterisk
4 A=
- OSLEC waulatnsaadeaon la
- Postfix/Round Cube webmail
- CentOS 7

- Etc.
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3) Asterisk 11.20.0
. 14 I a o % { o o & . !
Asterisk 79 ¥oNALI5 A amasHadUR VN MINanT)Y Softswitch, IP-PBX M3 oM
= 1 9 [ Jd dd! = 9 d‘ 1Y a d‘ 1 1
Fonndyuae Insdnnszuy lefigadininlumsaauauuazdamsuims mayouseo 5zHIN
4 @ g 1 3 [ A a a A o
gunsal InsAnH1ATo4 10 BN deausamuanilse dnsnmuazanuansn lumsiiu
1 v
18 Tasd1e Farzaafans ouA VAT Elastix (54 (A8INU Centos
ANEIINTOVD Asterisk
o I Jd o 1] 4 DR I
Switch (PBX) §yuane Asterisk dwnsaimiuiiuglnsaiaduaeInsdnn izl
o 09-: 1 @ 4 o A a
521U IP %39 hybridge EN31301IMIAIAUTUNIINTVOINS INTANT IAgd 09, a 115N A
9 [ A 1 [ Q u’dy [ I~
feature IIFU 52UD CallCenter 095UMIFONADAUTZUY INTANANUTIU bivzdunyy
o I P 4 [ ]
analog 130 digital (ISDN) Gateway @unsafminilugilnsainldlumsiondeszriiszuy
[ 4 4 [
INSANNANUFIUAUITZVY VoIP Feature & Media Server 9NANAIITOUDI Asterisk ADF WD
o o A v 7 A Y o Y o v daA
N uszUueeus UNnTaseuUM s Uszyuma Insdwn e liiauniussuy Insdwnnliog
A Yy Y o 1 . . 1 o A o Y o
AN 1A9NAY 728819715 implementation 154 xR IVR WTeszuuaeusy linu
Qauene (PABX) 1auh hifisz uuaeusy Call Center 5095 UMININIUYDITZUD Call-Center 9819
<3 1
[{2h\p] i 15U ACD Queue IVR Skill-based routing LI etc
szuuianiune Asterisk
- 08 321U AMS Linux OpenBSD FreeBSD MAC OS X

I 4 ~ Aa vAa
- PC Hardware mmﬂum?m PC ‘H?’E] Server ‘wmmiamizuuﬂgm}mi linux Vl{g]}

14 4 4 Y @ Jd v
- M3ageusnaoNADN U8 TNTANNN2 52U Digital 1150 Analog

332  ™M3l¥N Elastix

> M3 Log In 41350

1) 1la Internet Explorer(Browser ﬁa“lwuﬁ"l@f) la URL Asil https://172.16.10.251 (IP 7

Y @ A A o
nlﬂll'ﬁ]']ﬂ@') Host Lﬂﬁ@ﬂl“ﬁwﬂ@ﬁ)
2) N390N Username a2 Password

3) Aantu “Submit” f31N 3.2
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7)
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W MENUBIZVY Elastix
11ARYOYAVBI System

naaanammslsauszuy

e .
HAAIANNUYUBINUN Hard Drive 1931/91 3.3

3N 3.3
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NUIMANUDITSUUD
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3.3.3  MsaanazAIn MUY (Extension)

= ¢ o A
msuesmeluii1d Taenmsnan PBX = PBX Configuration ->Add an Extensions

<3 a I . . a .
WU dropdown 11N wiiAUe device SIP Device (11 Generic SIP Device 114277 ﬂ‘]JN Submit

[

Aag1n 3.4

. PBX

PBX Configuration

Ada an Extension

Please select your Device below ten click Submit

- Device

flgurations

Device  Generic SIP Device

Submi

517 3.4 madhuaz ad s Ut

Y
> AU UALLAZAIA Extension Gl‘Ll‘H“LT1 Add SIP Extension
1) M%UA Extension 9819 201

2) fwiua Fonuaaurarlnioon 10819 201 A9gii 3.5
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- Device Options

Extension: 201

4 Delete Extension 201 s device uses sip technology.

& Add Foow Me Setings o [1q2:3e4r ]
Add Gabcast Settings 0de” (RFC 2833 ]
- Edit Extension ite® Mo [v]

ﬁmm-internal- ]
[dynamic ]
vl
C .

fend

Display Name ®
CID Num Alias
SIP Aliss?

- Extension Optio

atisp

dial®
accountcode ?
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> fmuaiazaas Recording Option
1) Inbound External Calls — Recording a1 Insdeenanaeuen
2) Outbound External Calls — Recording & 1o Inseen lineuen
3) Inbound internal Calls — Recording & 18 TN3191910 Extension To Extension

4) Outbound internal Calls — Recording & 18 1N590n910 Extension To Extension ﬁﬂ’g‘j 1N 3.6

Inbound External Calls | Always Don't Care Never

=l | ﬂl v
nawaanlinilu always iwalidnng

Outbound External Calls Don't Care Never Y
o =& o al o aa
\I Tun WA sanneasaninnsing
Inbound Internal Calls e IS
Outbound Internal Calls Don't Care | Never
©On Demand Recording =l
Record Priority Policy 10
- Voicemail

d' 0911 1 O
31]7] 3.6 ANATINTUUNHF YT UNUN

Y
» fMruaLazaen Voicemail
A A A i
1) n@ Dropdown IW®LA0N Enable 1139 Disable

2) fmuaswaruionilaas 1491 Voicemail fagii 3.7

~Voicemail
- 1fla Recording msaunul
1

Status Enabled v

2333 5 i
Voicemail Password ‘( RUATHER Y I
Email Address

Pager Emall Address

Email Attachment yes E
Play CID yes [ no |
Play Envelope yes | no
Delete Voicemail yes | no
VIVl Options

Vi Context default

51 3.7 msilaldauaeediua
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Y
» fMnuAuazAIn Option Destination

Y
1) No Answer : Unavail Voicemail if Enabled ADMITMUAN 5}111/]5 Extension ﬁué’ﬂuﬁmi

aosunseo lusuae g Voicemail

Y
2) Busy : Busy Voicemail if Enabled AomM3M1uAd1 611035 Extension Hudiae'liiviioda

D UD giiﬁ!l,"‘i’ﬁ Voicemail

Y
3) Not Reachable : Unavail Voicemail if Enabled ABM3M#1A1 §1115 Extension Hiad'la)

Y
%

4 [ 1
anselnsaiviseds la Register IP Phone 1141 Voicemail

Q

)

9 v
» iiipivuanazAsAInn Option HAINA “Submit” Aa31lh 3.8

- Optional Destinations .
fAuadananawin Extension
‘hifiaseaundu
No Answer Unavail Voicemail if Enabled ¥

CID Prefix
Busy Busy Voicemail if Enabled ¥ dvualatamania Extension
arlaiing
CID Prefix
Not Reachable Unavail Voicemail if Enabled ¥
CID Prefix

fmuadaianiawin Extension
‘lLifinnsaaainsai

i

k4
v T A

v 1 Y
317 3.8 Asriou luduge

> 0 Apply Config ﬁigﬂﬁ 39

Apply Config

Add Extension
1001 <1001>

Add an Extension

OperaterBackoffice <2333>

Please select your Device below then click Submit 8001 =8001>

- Device

Device | Generic SIP Device

Submit

v k4
310 3.9 msBudumsaem
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usaasaaumInIualensila Tusunsu luTass (MicroSIP) Hii190u04
2 ' i = Yy v A A g
T5unsuAUA01U2 I Online HAAINAWITOAAADNY  Asterisk Server  1ALAY 1130911111190
v & & A A . 42 0 yoe .
LCD 84 IP Phone 813 ua0 W1l1 H1181@9%i50%8 (Display Name) Ndan1 Inuaaaiiaiunsa

AnApNU Asterisk Server 18 A331/7 3.10 1Az 3.11

s MicroSIP - 1000 . l=(®| =

% Dialpad | Calls I Contacts | Menu 2

e

Gl | | 'S

517 3.11 uaasanmzndonldauved o Trlu
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o o d
> mMsaauazaannsaa (Trunk)

A 1 A 1 ] o 3 o
Trunk A0 @uiAevInszuy 1Un18uen 151U analog trunk @10 TngANNNTA llves
TRUE TOT TT&T digital trunk (E-1) 4@ SIP trunk H1452U1 T1A53U18 AANT "Analog Trunks" 92

il pop up YU 1800 Channels 1d%® Trunk Name

) Taedn'1U# 1o PBX >1aen PBX Configuration>18@n Trunk > 190 Add SIP Trunk

[

N 312

Add a Trunk

& Add SIP Trunk
> Add DAHDI Trunk

> Add IAXZ2 Trunk

| Extensions
| Feature Codes

jj Outbound Routes
| Trunks

2

& Add ENUM Trunk
& Add DUNDI Trunk
=]

> Add Custom Trunk

s 3.12 My

Y
2) NIHUALAZANA General Setting

- fvua¥e Trunk N1FTums Tngeen 15U “Trunk-vega200” Aeg1i 3.13

Edit SIP Trunk

@ Delete Trunk Trunk-vega200
In use by 1 route
=neral Settings

Trunk Name ™ : Trunk-vega200

Outbound CalleriD ™ :

Allow Any CID [~

Disable T

50 3.13 Sonse
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3) MrUALAZAIA1 Dialed Number Manipulation Rules

4) Taemsld Pattern NA0a3 11 Inge0n fI0819

A ) P ) v ° o
02XXXXXX 79 f’fn\l'ﬁﬂiﬂiﬂﬂf\]’lﬂiﬂﬂ IWUBDITVUAUAIY 02 MUY 0-9 ITUIU 6 YN
A v o2 9y v v o o
OXXXXXXXXX 1D fni]’liﬂiﬂi@@ﬂulﬂiﬂﬂ WBDTVUAUAIY 0 MIUAIY 0-9 ITHIU 9 Hian

A v = v 0 o
OXXXXXXXXX 1o ﬁn]'liﬂ}l/lif]@ﬂulﬂiﬂﬂ WBTVYUAUAIY 0 AUAY 0-9 IUIU 8 1an

5) Option 1a'la 1 Dial Patterns fagie 117

X unudaavla 9521131909

Zunuanavla 9senang 1 -9

N unuauavla 9senine2 -9

[1237-9] LgimFiuduav 1,2,3,7,8,9
o Ny o Iy

unudaves 1sn1d nvdnn 1a

| 1414 Dialing Prefix (451 9) 09ANWOS 1311671 INXXXXX Hiogaisos na 9412345

A 1

v iimwz 412345 mniunede 1 Trunk Aegii 3.14

Dialed Number Manipulation Rules

L‘ fiium Pattern Tuasinsaan iada '
(prepend )} + prefix 0RO
(prepend ) + prefix 02000000 . fiua Pattern Tuaiaivaaan nzamn

(prepend } + prefix OO0 :
(prepend )+ (8  MR::ch Pltern O ik fviua Pattern Tuanstvsaan addania l
_—

+ Add More Dial Pattern Fizlds Clear all Fields

Dial Rules Wizards - (pick one) v

Outbound Dial Prefix

Export Dialplans as CSV ' : Export

v 9
[ o J
31N 3.14 msfmuagluuunsag
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v
6) MUUALAZAIAN Outbound/Incoming/Registration

'
v A

v [ Y
- MS19» Outbound Trunk ﬁ@@ﬂ‘]ﬂuﬁlﬁﬂ?{l}mﬂ@ Trunk Name (418 PEER Details A1

Y 1 Y 1 Y [l
- Trunk Name §4%® Outbound Trunk A51 A25@319 A0ANUNUNEAY Trunk 15UAIFOAY

Yq ¥ a A 9 o Y
t}dclfﬁ‘iﬁfni !Wﬂﬁ1m1iﬂﬂi’)%ﬁﬁ]ﬂ&l@uﬁﬁ\1l‘lﬂ

. | = 9q ¥ a dy v A = 1 Y
- PEER DetallsL‘]Jui'lflazlﬁlﬂﬂ‘ll’ﬁliﬂclﬂﬂiﬂﬁ Trunk UATU UITYALIDYAADUUNNLYDY

2 Yo < Yo Y A ~
NDFAUAIT LAZVYUBYNUIUIULH SIP Trunk TQQEGlWUﬁﬂWﬁVILIWU
dy I 1 Y A [ . . (] 9 < S 9 [ dy
AOUNIB Y UNDUTUFOUABLUL IP Authentication BYNUDINAITNUVDYAANIU

host=172.16.10.249
username=

secret=

type=peer
qualify=yes
context=from-trunk
disallow=all

allow=alaw
7)  M31EA Inbound Trunk 1091%UNINEIVDIAD User Context 11ag User Details

Y ¥ ¥ Y
- USER Context $13%0 User Context 1a® Elastix 32 14%0%1 1181128181121 Inbound

Y ' Y
Call A51 TAB9ZABIA¥0IUVT from-trunk-trunk name _of outbound trunk

I { @ { 1 o 1
- USER Details (1 us18az@eaneniiu SIP Server N9z ada8id14141 Elastix A5 (4 19

o < { $ <3 1 @
Aeamsa wose Tamanaieslinl¥sidousadieamusy Codec 02 1318114

8) Register String 1911374 Username/Password/IP - Address (ﬁ?ﬂ Hostname)/SIP  Port EU’ENI?JI
IRUSN1sNIS192101 Trunk 1 1153 ewes a5y (§115UMSFoua® SIP LU Account

[

E4 '
Authentication) JUuunms laifludadl dsgali 3.15

username:password@ip-address:port 130 username:password@ip-address:port/extension



(orspend__D +oreric ]| [

Dial Rules Wizards ©:
Outbound Dial Prefix @:
Outgoing Settings

Trunk Name ¥
PEER Details ¥
host=172.16.10.249

fromdomain=172.16.10.2
outboundproxy=172.16.:

omuser=20211640
type=friend
disallow=all
allow=alaw
dtmfmode=rfc2833
progressinband=yes
qualify=yes

ming Settings
ontext?:

1% 3.15 MIaanIne
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Extensions

Feature Codes

Outbound Routes

Trunks
Inbound Call Control
Inbound Routes

DAHDI Channel DIDs
Announcements
Blacklist

CallerID Lookup Sources
Call Flow Control

Follow Me

IVR

Queue Priorities
Queues

Ring Groups
Time Conditions

—onfigu n
Conferences
Languages
Misc Applications
Misc Destinations
Music on Hold

Add Time Group

- Time Group

Description@|

- New Time

Time to start: }-—EH '—E'
Time to finish: j-—EH-—EI
Week Day start: :.'_
Week Day finish: | - .
Month Day start: |- V

42

Add Time Group

PIN Sets il :
Paging and Intercom Month Day finish: Day Time <3>
Parking Lot Month start: |-
System Recordings - ; Holiday <1=
voiceMail Blasting Month finish: }' E
e i i <4>
e o Night Time <4
DISA Submit Office Hour <2=>
=

l Unembedded FreePBX®
2

s 3.16 myasaIminl

4

1 () a [ 4
2) Time Group izu%’m’;m’mmﬂuﬂﬂﬂ 15U 09:00 - 18:00 IUIUNT-FAINT

3) Time Group 9%819019% Server Time Y4 Elastix 43191 3.17

I Server time: 14:38:51

31U 317 newesdiszuuaaEdn

Y
Q?JQJ g

4) Time Group 721 TUNgANADY U 19U Time Group THTUY Fumaz 1y TuIavyn

v W [ dgl =1 [~ 9
UINTU IURATINARD aumuﬂiﬁm Wudu

"o

@ T 2 1 o o (g 1 <
5) auﬂqﬂmmﬁm‘luﬁ’mmﬂuﬂnm ”lﬁ’ﬂ"mumm uﬁﬂWﬁ 1B 1 January NISATDUAGNLIAN

@A 00:00:00 - 23:59:59 Y9IIUN 1 January
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Time to Match
. A A v o A A oo
-Time to Start LaDNNIAUTUAU gﬂLL‘U‘U G]S’JTNQ:“L!WI AU - ADNIIU
. . . A Qy a'/ = 1 A osj 9
-Time to Finish Lﬁ@ﬂl’JﬁWﬁu’Qﬂ ?j‘]JLL‘U‘U GIf’JTiN:“L!WI I - ADNIIU

Week Day Start (80011341 Monday 84 Sunday &1 - flonniu

E4
v A

Week Day Finish 130031 1ga Monday 019 Sunday 9% - Ap)NiU

A Y d‘ QI 9 = 1 A [
Month Day Start [09NIUNGTUAY 1 D3 31 79I - ABNNIU
v Y

Month Day Finish donjui@uga 1 9931 dau - Aoyniu
A A A 9 = ' A A
Month Start [@9NADUITUAU January 99 December @9 - ABNNADU
.. & a 2 = ' A A o =
Month Finish {00n@0UAUEGA January §9 December @1 — ADNNADU mgﬂ‘n 3.18
Edit Time Group: Holiday

@© Delete Time Group 1
- Time Gro

Description Holiday

'
a

ool=lool=l _____ | 1@ NiENLAPNNA

23 [=l: 5o =l
Month Day start: | 1 (==}

[=
Ej\ 4
aNNAUGA
Month Day finish:| 1 [=]

Month start: January -~
Month finish: January ~

Remove Section and Submit Current Settings

- New Time

===

== =
=
=l

=

=

af

4 & & )
310 3.18 maasar Inginga)
6) MIRIMUATF I NAININMT-UONIANINT
1 Y o v a Qy
7) Day Time B3 1 1MUATHITY 7:00 FUFA 18:00

E2 i1 v [ H
8) Night Time 29U 1A 24:00 Fuga 6:59 ansasmiuaou Ly 18 Tavaduitou lviiaes

18ime Aaoe19 minidouly 53 18:50 Fuga 23:59 fag1la 3.19
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Edit Time Group: Night Time

@ Delete Time Group 4

Edit Time Group: Day Time

@ Delete

Time Group 3

- Time Group

Description ' Night Time
Description “|Day Time e
- 00:00-06:59(*|*|*

Time to start: |00 [=]; 00[x]
Time to start: 07 [+ 0o[+] Time to finish: |06 =]/ 59 (=]

Time to finish: |18 [=|: 0[] Week Daystart: (=l

Week Day start: |- @ Week Day finish: - [~

Week Day finish: |- E] Month Day start: - EJ

Month Day.start: | - E] 7 Month Day finish: - E’

Month Day finish: - EJ Month start: " El

Month start: i 7 El Month finish: - ~E|

Month finish: »' EI Remove Section and Submit Current Settings
Remove Section and Submit Current Settings - 18:59-23:59|*|*|*

- New Time

Time to start: 18 El:f SQE.I

Timetostart: |- [={- (=] Time to finish: |23 [l 59[=]
Time to finish: |- (=)~ [=l weekDaystart: [ L=
Week Day start: |- E] Week Day finish: | - [=]
Week Day finish: (c EI Month Day start: |- [':'
ay H —
Month Day start: |- E' Month Day ﬂmsh:._‘ E] D
5 ST | M start: - ¥
Month Day finish:| - [+l onth’start - =5
= Month finish: A l:l'
Month start: B E‘ IS
Month finish: = ; Remove Section and Submit Current Settings
7 7 - New Time
Submit
T n o S = |

51 3.19 deds Tnginfl

Y

d a v
> Msa1alninouary (Time Condition)

. e A A & A <3 Y A ~ Y = 4 @ [
Time Conditions ﬂ’EJNﬂullsllﬂﬁnﬁm)’\‘llilﬂﬂlﬂﬂﬁnlﬂ13Jﬂ"liLiﬂﬂjsﬁﬁiuV\ILi}ﬂiﬂgl’liﬁﬂﬂﬂN

= . Ao Y [ A o Y . <] ) A o
HUIUU Elastix Llagnaﬁﬂ!ﬁﬂﬂi“lf\‘l']l!ﬂﬁ\?ﬂﬂ!?ﬁ']ﬂﬂ?ﬁﬂﬂllﬂ Elastix NIZNTNIUNIUNNIUUA
9 Y ~ ] ' o ' . < o A o Y
]'h uazﬂmm‘mElﬂslm”luu@ﬂmdnamman Elastix ﬂﬁ]S’J]’l‘]J‘VIT\T]u@]"IiJVIﬂWﬂuﬂVb
A @ 1 1
MUDUNU (Lmaﬂuﬂuaz’oan)

[l
~ %

Time Conditions 3 1% 1uINANaafUMITUABANIINMEUDN TAeaz 1% Time Conditions

q

A ~ 9 a A [ [l [ a A o v W SR 4 1
L‘Wﬂllﬂliﬂﬂ(lclf IVR 80N NI YU ?J'EJ‘V‘I‘V\Iﬁ!f]Jﬂ‘Vl"Iﬂ']i')‘l‘l’ﬂUﬂiﬂﬂﬂﬂiigﬁQT\‘ll')aT 09.00 -



45

Y
[ 1 @ o 1
18.00 D11Au INT13n952951 19 Elastix tau IVR eousulinames nelu uad Insduuen

[] dyd Y 1 a o o ya 1 9 [}
¥IIHn liau IVR ‘Uf)ﬂ')']‘UﬁHﬂﬂq@ﬂTﬂTilﬂ@lﬂﬁ@ﬂl’m’lﬁlﬁN

» W lnueu PBX>PBXConfiguration>Inbound Call Control>Time Conditions>Add Time

Conditions #4317 3.20

# PB
‘ Featuré Codes Add T|me Condltlon
| outbound Routes Add Time Condition :
| Trunks it ime codil Office. 1600

| Inbound Routes

DAHDI Channel DIDs i
| Announcements Time Condition name: BECk Offlce 47 l 1
Blackist Time Group: ‘fféie& a Group--El

CallerID Lookup Sources
Call Flow Control

Follow Me

IVR

Queue Priorities

Queues

Ring Groups

Tima Conditicns Destination if time does not match:

Destination if time matches:

== choose one == Ej

== choose one == [+

Languages

Misc Applications Submit
Misc Destinations

Music on Hold

PIN Sets

Paging and Intercom

Parking Lot

System Recordings

| Unembedded FreePBX®

H o Ao
511 3.20 m3ada Innouadu

U

Y
v A

-  Time Condition name §N%®
4 . A 9 v v I T o
- Time Group Service '1/1@]i’Nﬂ”Iiﬂl‘ﬁLlﬁﬂﬁwaﬂzﬁﬂﬁﬁﬁﬂu Time Group NOUNIVECNIHUA
d' 4 9 1
o116 Tu@10819 Office 1600 tiaz Back Office 4711
o O ¢ o1 Q9 . 0 y__ :
- Destination if time does not match ﬁﬁ’Jﬂ‘H Elastix “lﬂmazhlimaguaﬂﬁmmm

Aa31li 3.21
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Time Condition: 1

@ Delete Time Condition: Office 1600 (*
Used as Destination by 1 Object: ©

Time Condition: 2

© Delete Time Condition; Back Offce 4711 (*272)
Used as Destination by 1 Object: ?

Edit Time Condition )
dit Time Condition
% < i ol vt i W o e o a
Current Override: Override:? No Override

Change Override: © - eride:*

Time Gre
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A 9 A = = [ dy
2) WBNIN Create New User 3N IUALDIAAIU
3) Login A70814 agent311 130 sup311
A 4 2
4) Name ¥ONITH
:1' < (% ' Qaj
5) Password $I9WE *Password U994 Callback ss’fm!,ﬂummmmmu*
Y
6) Retype Password ldmadnase
[ 1 Y L]
7)  Group M¥UA Group Mz 14 Userdg Group
. A o dy v . Y] ~
8) Extension ABNTHUA User UNNN Extension "l‘l'm @Ngﬂﬂ 3.23
<3| ] @ ' [
*A i1 supervisor oz Admin Avams Tidmssuaense lilimsgniumneas lvu 14

A . S .
1@®n Extension 1)U no extension*

#A System Users Users e
m ‘ * Required field
Login: * [ agent311 Name (Ex. John Doe): azlsfls
Password: ™ Retype password: *
Group: * \Administrator v Extension: no extension ¥ \
Mail Profile
Webmail User: Webmail Domain:

Webmail Password:

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2016.

v 9
314 3.23 m3asad laa

v ¢ ¢ < ¢
> NITINUUDIAUN (Agent) Glmzuumamumm (Call Center)

1) T 1o can Center>Agent Options>Callback Extensions <l 33 1l 3.24



» Call Center

Agent Options

Configuration
a vy < ¢
E‘IJ‘V] 3.24 MIVBDUADAUY UNDT

2) AAIADN New callback extensions @Qfﬂg 17 3.25

# Call Center Agent Options i <tensions

Filter applied: Status = All

H A 7
519 3.25 MINUDIIUN

U

3) 1 New callback extensions

4) Callback Extension 139AH118AY Extension N1 145211

5) Name %0904 Extension 170819 Agent311 ﬁ\‘igﬂﬁ 3.26

Y Show Filter

v

48
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# Call Center / Agent Options / Callback Exte

/ BO®
& New callback extensiop .

* Required field
fanting Agent311 Bﬂr

l J
]

Callback extension: * SIP/311 Y

Password: *

ECCP Password: - CP password:

Elastix is licensed under GPL by PaloSan

| # Call Center / Ag

d' z J 4
§‘IJ‘VI 3.26 MIAIANUDIIUN
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# System Users Groups

PO
Administrator Total Access
Extension Extension User
‘I.Iﬁ 3.27 ﬂWiﬂ']ﬁuﬂﬁVI‘ﬁﬂTiLGlﬂﬂ\‘]
A A Y
2) 189N Create New Group IWBE3 1N Group
4 9 Y o A 1 @ 1 .
3)  WaNLRINVUAT D 11!6116\1 Group GI’J’E)EJ'NGI,Uﬂ"IW Group=supervisor
Description=supervisor
dl o 9 U 1Y dl
4) 19N MUA Group AINALYW Save A931/1 3.28
# System Users Groups
Group: * [supervisod ]
Description: * supervisor
# System | Users Groups BED

+ Create New Grotp

Description

Administrator

Operator

Extension

supervisor

Description

51 3.28 msaraniullmi
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> mM3a313 Group Permissions Inend oy System>User> Group Permissions
4 a = @ )
dehuud nueasvazidsnvesdansimaz Group eunsan luud Tudaut/as Hendu T aths

A9310N 3.29

# System | Users | Group Permissions " ¥s!

Filter applied: Group = Administrd

Enabled

+ gend: Agenda 2 2
- mail_admi Email ° °
+ fax Fax 8 8
- pbxconfig PEX 13 13
+* im ™ 1 . &
+ port: Reports 10 10
* 't Extra: 6 6
+ Il_cent call Centar 27 27
+ dd Add, 1 1
+* my_extension My Extension 1 1
- S rity 7 7

4 a s A a
31 320 Wawesiodndedns

1) 189N Show Filter (0@ OA Group NABIMIANUA Permissions

2)  1lagunn Group Administrator 1114 supervisor & NA Show $1431/7 3.30 Az 331

# System Users Group Permissions

EEETU TS [ oo -
Group:| Administrator[zm » ]

# System Users Group Permissions

Y Show Filter | - |

G;-Dup;[supervisor vl Show

Y o a ¢
31 3.30 madennjloinilames
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# System Users Group Permissions | _Le

Y|Show Filter | v

Filter applied: Group = supervisor

Description Available Enabled

- system System 18 0
+ agenda Agenda 2 0
+ email_admin Email 9 0
+ fax Fax. 8 0
+ pbxconfig PBX 13 0
+ im ™M 1 0
+ reports Reports 10 0
+ extras Extras 6 [}
+ call_center Call Center 27 0
+ addons Addons 1 0
+ my_extension My Extension 1 0
+ security Security 7 0

Resource Available Enabled

H (9 1 a Q‘f
314 331 n§UN@onszuaasmsun lvans
3) dUAAN Filter applied: Group = supervisor 9UIANAD Administrator
° A =% 1 ' Y . Y
4) ramnsafmuaans luuaazauliny Group=supervisor 19

5) Lﬁaﬁmumﬁ?%ﬁ U NA Save Selected as Accessible
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» m3a$1a Report

ad 9 o ==} @ dy
A msadeyaes 1300 outbound HANFALL
1) PBX>Call Recordings
~ o A X sy L. J
2) wUANIT19a208a Date(AUN) Time(1I01) Source(!LUDITAUNIN) Destmatlon(L‘]J’e)i“]JmEmN)
Duration(Danh 19aunin)
' 9 2 v
3) Message Juauiiamnsolvanlididosoonin’ld Taonan Listen Download IWdiFeany
panuIgiuY Way Irldides
. ) o Y A g Yo Y
4)  Show Filter >@ 5 UMIAUNMYY Scope Mtana (1% lapvUTe 16.1/16.2/16.3)

A A < Y A o = A Y
5)  Download > ta®nDownload W81 Report ?TJ “lmm/mmm WIS INIIDLA D) ]@37@3 jﬁﬁﬂ

(v a1 zznm i AF185Y Report naga) fagalit 3.32

e 0

§ g
1@on Download RIETT Renortul% d1U130download 11991)

23 Jun 2016 14:12:15 a1 303 00:00:06 Inceming Listen Download
B0 2016 1 101 00:00:02 Incom Listen Dovwnlosd
13:18:50 206 00:00:03 —f isten Download

23 Jun 2016 13:05:23 303 90891172179 00:00:08 Incoming Listen Download
23 Jun 2016 12:26:12 303 90891172179 00:00:08 Incoming Ligten Download
23 Jun 2016 12:26:25 303 90891172179 00:00:04 Incomi Listen Downioad

23 Jun 2016 12:24:18 303 90891172179 00:00:05 Incoming Listen Download

23 Jun 2016 12:22:29 303 90891172179 00:00:08 Incoming Listen Download

1 Y Shart X
Start & End Date = TUNIFUAUMIAWLA e | s [ 1 e (AyTpe) I
Tuusnpaz Tugane B e | 9o gt |(WlAges] ‘
A Phone; Queve: | (All Queues) !
No.Agent = 1adNIRWIY KUYLAVagent

Ay )
NADIMIAUN
' o o A
Phone = lauas INTANNN Insoon
9 Y 9
HAZI YU UITTA

Ia ]
Queue = LADNIUDITA 1 1610 (AN

517 3.32 myfunnms Insdh-eon

Y
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> Call Detail Report WIBM A9

[y { 4
1) Call Detail Report 13Auyseaums nstn Inseen Tasamnsonurin ldayiun wes

I
Extension ] Lligl} U

2) Taedhiiton PBX>Call Center>Reports>Calls Detail ﬁﬂgﬂﬁ 3.33

Recording

Status

5
203 2018:08-23  2016-06-23  goiooi0s  ooioo:02  is0e | Inceming  0@31388181
303 20180823 20ie-06-23  go,00:04 0G:G0:03 1608 Incoming 0831388181
Agent303 00:00:08 00:00:02 1604 Tnceming os31388181
0s Agentz06 @0:03:08 1610 1ncoming oss7070786 Success Download
3 Agentcoz  ,2018-96-23 20160823 50002 oasao 1610 Incoming o8s7070785 Download
303 Agent3n 150 Incoming os31388181 Download
200 Agentzos  ,2018-08-23  2016-06-23 4n.00:08 0 ooio0:03 1610 as7070786 Bown
Agents 0891172179 Bow
Agentzos | 2018:08:23  201€.06:23 G003z ooooioa 1e1a | incomin @ osszovozes 208 Success Bownload

ssssssssssssss

= J o

51 333 Swesawes Insidh-eonuuuFeEn
> Login Logout NIBM NI

] 99 . = y
1) Login Logout PBAummaeaums login-logout U84 User NA0IMIAUN Az AR
1 3 1 . A ] 9 9 o A 4 .
ADIUSAN)UDI User U I Online Wi’é]llll T@ﬂmmmﬂum”lﬂmmum 1193 Extension

Lﬂué’fu

2) Taaihuay PBX>Call Center>Reports>Login Logout @ 33 U 3.34
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A Call Center Reports Login Logout [ ] @
Y Show Filter | = & Download | ~
m Date Init Date End Total Login calﬂgcming ;Z;I\;tgoing Time of Calls
203 Agent203 12101;3?320 12)911(6,:??'29 00:11:02 00:03:19 00:00:00 00:03:19 30.06
203 Agent203 SGo029 201808729 03:04:07 00:01:41 00:00:00 00:01:41 0.91 ONLINE
204 Agent204 2010002 él::ig;gg'zg 00:00:39 00:00:00 00:00:00 00:00:00 0.00
204 Agent204 lz)ﬁﬁgg 29 122(_);2:23-29 00:01:20 00:00:00 00:00:00 00:00:00 0,00
204 Agent204 joie-0c-29 - 2018700729 g0:14:36 00:00:00 00:00:00 00:00:00 0.00
204 Agent204 Saeo029. 2N Se??  ooiosize 00:00:00 00:00:00 00:00:00 0.00
204 Agent204 12?031-(759'?» 29 125?::2;:-);‘._29 02:30:46 00:01:30 00:00:00 00:01:30 0.99 ONLINE
209 Agent209 g ) RREEE i 00:00:00 00:00:00 00:00:00 0.00

Date Init:* 29 Jun 2016 ;5| Date End:* 29 Jun 2016 -Incoming Queue:

Type:* Detailed ¥ \

d' %) a 9
g‘l.l"ﬂ 3.34 NMITATIVADUNITADADUIU-DON
> Agent Monitoring

1) Agent Monitoring 3ZLUTAITDIULLIU Realtime ﬁlzuﬁm%’agamaﬁ' Service vil18LQY

9 v '

. AA o = )] o A A
Extension HUNIHUAN Calls 19081 1umMsauninnIvuanim

2) Taahuay PBX>Call Center>Reports>Agent Monitoring @ 33 Un 335

# Call Center Reports Agents Monitoring e

Queue Number Agent Current status Total calls Total login time Total talk time

1600 Agent/2002 tippawan LOGOUT 00:00:11 3 00:08:53 00:02:11
TOTAL Agents: 1 3 00:08:53 00:02:11
1601 SIP/201 Sup201 LOGOUT 01:37:40 o 00:00:10 00:00:00
s1P/202 sup202 LOGOUT 01:20:52 o 00:50:26 00:00:00
S1P/203 Agent203 & o3:08:22 1 03:19:24 00:00:05
s1P/204 Agent204 {SvLunch 00:08:07 o 02:57:04 00:00:00
SIP/205 Agent205 LOGOUT o 00:00:00 00:00:00
S1P/206 Agent206 LOGOUT o 00:00:00 00:00:00
S1p/207 Agent207 LOGOUT o 00:00:00 00:00:00
S1P/208 Agent208 LOGOUT o 00:00:00 00:00:00
S1P/209 Agent209 LOGOUT 02:00:01 o 02:17:57 00:00:00
SIP/210 Agent210 (S)Break 00:19:18 2 03:49:23 00:00:16

51/ 335 asnvaeuamuzRuURLUUE oA TN



56

> Incoming calls monitoring
. . . ~ 1 1 4 I ~ o
1) Incoming calls monitoring L LUAAINDIUSHIYN afﬂmmazmmmasammmsaa"lm
4

1 { 1 y (Y { ] { I
2) udasEmUIa1eN500Y Service Hnene luSuaioneae Suudneae udu

3) Taei ey PBX>Call Center>Reports> Incoming calls monitoring @ Qg‘ﬂﬁ 3.36

# Call Center / Reports ng calls monitoring rd®

Queue Waiting calls Abandoned Answered Finished Without monitoring

1600 0 0 0 = 0 3
1601 0 0 0 3 0 3
1602 0 0 0 0 0 (1]
1603 0 0 0 0 0 (1]
1604 0 0 0 0 0 (1]
1605 0 1 0 S 0 4
1606 0 0 0 0 0 (1]
1607 0 0 0 0 0 (1]
1608 0 0 0 0 0 (1]
1609 0 0 0 (1] 0 (1]
1610 0 0 0 0 0 1]
1611 0 6 0 138 0 144
1626 0 2 0 6 0 8

a ¢ 7a ~ P
51]7] 3.36 ﬂﬁﬂ']uglﬂflilclf@ijﬁllﬂﬂﬁﬂﬁllﬂll

U
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UNN 4

a :’J ~ )
wamsmmuazmaemzumia‘law

4.1 HaMINATOUMT IF1UD5 VoIP

= a ogzl @ g A (] =1 A ng o Y =
Gluﬂ’liﬁﬂy']ﬂ']ﬁﬁﬂﬁ\ﬁgﬂﬂi‘ﬂﬁﬁv\lﬂW']ulﬂﬁﬂelﬂﬂ]l’ﬂw 130 VoIP Hu 3utuaosums

v & Y 7 7 s 7 A 9 o 7 v
@’l’JﬂLL‘UUTﬂiﬂﬂiNiﬂU‘U VolIP “VN“I/I'N@TL!ﬂWiﬂLl?ﬁLlﬁ%“ﬁﬁW‘lﬁLl’Jﬁ LW@GlﬁLﬁiJWZﬁiJﬂU@Qﬂﬂi Ejj

Y

Y o = A Y] o 4 4 S A 9 A ) 9 a vAa =&
ﬁﬂ‘]&lflﬂ?ﬂﬂ"l'iﬁﬂ‘ﬂ%ﬂﬂ"]ﬂ‘ﬂﬁ'liml')ﬁlmgclffw‘mlﬂﬁﬂ!ﬂfJ'J‘U@QLW@U"I?Jﬂ“D’Gluﬂ"Iﬁ‘IJQU@NWU #q1u

v v
(% a 9 =\

] 9

PUFUAUAITIMI A3 19D VT1a0998952U1 VoIP ienadeums 14auneunsaan1a3e Tneg

o s < ' ¢ T N,

Anw IdihaerausdszanTomiuzesd mldlumsnaasslunisidsznovdrosondurs
o v a o d A . 4 ¢ I~

A UAAAUTUIP-PBX D Asterisk  FuiluaeainsnianuaIunsnnaInytals a1misn

79 v v o ) A wa s Ay

Uszgna lrauldamanudesns vazaunsaiinulavuraisy ssuulgiams Tuaseiid

< A wa o v a o & ag ¢ A s '

Ane 18iaen Elastix 4.0 iWuszvvlfianmsdmsvaaduilussvies iivennasenauas lomu

4 o a 3 9 Y [ 1 Y1 = A 1 a ugj

wosa a1m1sna1l Inaauazanaldaula laelidea 19910 nazlianusangulumsaaas

EARVIN D) ¢ de  w A a o A A ¢ A ¥y

swneIdiaonldsondnrsd11sy VoIP Phone tNoAAAILUIATEINBNNIADST Tagtaonld

o o ) @ 4
Tsunsu X-Lite MicroSIP t1ag SIPPhone  dmsuTi)slanea SIP dmsvesniszneunay
J J a va =
Tnsaas19veeszun VoIP Tagldwaldins Elsatix 4.0 lumsifianu Taeliseazideauay

Y v Y
TuapumMIRIUAN Adnaaae 1T
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> naaaumsIFINsanNNUUIZUL VoIP

[ b4 i1 v
noududesliminadllsunsy X-Lite lunFoerded 1danunou
[ F4

a o < @ {
1. ieAaauaiadinz 1a lonou Asgili 4.2

E & &

support Google  TeamViewer
Chrome 1

&

MEGAsync VMware Tableau Aonitor
vSphe. Public9... i i

T =

Recycle Bin  SIP Phone

o n
2] 708
Adobe  Orac Template
Reader XI

A & | 2

LibreOffice Partner AD

Maxar Login

o

” e
WasTuy.

Maxar Login Terrabit Manual

install elastix Manual

3 F = = H

= 4 Terrabit & Transfer&... CallFl: Il A2G Admin D
o

Secure
Center .. training  El

S
Shell Client  Aste

&£ b7 R B 0O ~

putty manual CCC-Codd  Project
weekly Elastix

SSH e
File Transf.

8 (CCC-Col3 TalkTalk
map

S R =]

51 4.1 ToaouT1lsunsy X-Lite

U



~ . Y A = = A .
» 380 Run 50033 X-Lite Glmaaﬂwgﬂmumaﬂu 1aon "SIP Account Settings"

X-Lite - 201
laliel Tl I8 View Contacts Help
Account Settings

Preferences

Learn More &)

‘ljﬁ 4.2 ﬂﬁl‘“’lﬂhl‘ﬂ@]\iﬂﬂﬂuﬂﬂm"lﬂ

1 T A
> i la$s SIP Account Tyl dasn dagUfl 4.4 iileSumsdam natlu OK

A3 4.4 waz 4.5

SIP Account =

Account Voicemail Topology Presence Transport Advanced
Account name: [201
Protocol:

Allow this account for -

Call
LE M 4 Presence

User Details
* User ID: 201
* Domain: 192.168.18.160
Password: ssssssss
Display name: 201

Authorization name: 201

Domain Proxy
B Register with demain and receive calls
Send outbound via:

@ Domain

@ Proxy Address:

Dial plan:

T

517 4.3 msaday Faweamd

59
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X-Lite - 201

Softphone  View

H A NG

Learn More (3)

i werad By
xthe U OUNTERPATH

d' 3 1 ~ 9
51T 4.4 1@AIN3AIAT SIP Account 1581508

Y

> 33msInseon navimemvdarenie Tasezlduiluday wseldihdaananniiaen
18 @3 adq 1t Insoen fagii 4.6

X-Lite - 201
Softphone View Contacts
L On the phone -

D~

Enter name or number

201: Calling

303

= A
g‘]J‘VI 4.5 IAAINMINARMIBIAUND INTOON



M13197 4.1 Test Result Summary

61

No. Test Case Pass/Fail sign
[P/F]

1. | @unsa iFeuderiu Server 14

5. | awnsn iHouder Voice Gateway VEGA200 14

3. 11350 I3 ldavunemy 02-021-1600 — Claimdi Call Center

4. mmme"hJé'J’wmmam 02-021-1601 — Claimdi Call Center

5. #1150 Ins ldavaneay 02-021-1602 — Claimdi Bike Call Center

6. #1150 In3 ldavaneay 02-021-1603 — Assistant Call Center

7. | ansaIng Wdanunemy 02-021-1604 — Assistant Call Center

g. | ewnsalns ldenmneay 02-021-1605 — Claimdi Support Call Center

o. | enwsalns lldananeay 02-021-1611 — Claimdi Call Center

10. | d@wnsaIngliUgewmeay 02-021-1626 — Claimdi Call Center

1. | mwnsaIns ll§armneau 02-021-1629 — Claimdi Call Center

12. fﬂiﬂiﬂj‘l’ﬁ]’lﬂgﬂﬁiﬂﬂlﬁﬂl 02-021-1633 — Claimdi Call Center

13. 1150 I3 T davuneay 02-021-1644 — Claimdi Call Center

14. 1350 103 ldavuneay 02-021-1655 — Claimdi Call Center

15. 1150 103 ldavaneay 02-021-1677 — Claimdi Call Center

16. a5 Ins T davaneay 02-021-1688 — Claimdi Call Center

17. 11150 Ins I Favaneay 02-021-1699 — Claimdi Call Center

18. 130 Ing ldavuneay 02-642-4711 — anywhere to go Call Center

19. | @mnsninseenain E141 Tasuaasnuisay ldve1agndea

20 E‘T%)N SIP Extension

21. L%ﬂwﬁ' ® SIP Registration 910 Hard phone

2. | mwnsadadeyaaioInsdn-een narldan Calls Recording
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4.2 NaM3INTITHVOYA

Y
1INMINAABITTUY VoIP Iaeld Asterisk Hu1iuamnsoneuauedonNnufoans 1y
[ 4 Y 1 4 I ] o I d A
uInsdnn nazilanduaig 9 vesesnns Inifluednd aunsaiuiuguinimsdoygnarla
v 3 wad o s X o A Yo o o 29 Yq ¥
uave e IsnaunuauIiaou 9 veaIreNALIS Asterisk 89iidnundaivzin)szgna 1414
Y] 4 1 [ Y] 14 ~ ~ Y v o
muzaunuesdnsae lllunsesnuuuszuusans Insaninuuul Te ledt negiaimaz
@ ] o @ 4 1 U 1 4 o o
g ldveauruanud g lusesildtevesnirsnurioosdns Tums dan Insdw 1)
v 1 [ I { I ) 1 o
Faarua 9 lineztumelunsemenenndeude ldudwoumnnluudasdl s ldanse
1 Y Y 1 Y 1 1] s =& Y 1 L Y 1
anm 13918 lud a1 914 wiu o Insang sednuaialss Tewd luviate q daw i
‘:‘4 a a
4.2.1 HANMINANEITZTULDIAAAN
Y
[ (] [ 4 ] ]
» dsgndasuilszanalumsamulashidesdasoginiainiotelmimszannsaly

L

1 o Y] a { 1 1 o 4
U VoIP Uu ineved ms udoyamunioguauazaanszalgnenuglnssitazms

U

qua Insee TnsaniiuuanTde

A ' e o t oA a Es
» inyanwesgnsalumsih i ldnuglnsalinTetneniiegiinalss Temigege
J U a 1 4 [ I U A T = 1 1
» aanldselumsaadedoms hidnzdumiInssgninannieg ludeaudoailgie
1 qazl @ J n’/’ 1
Tuuaagase sau ldaudems Insms Insdwinme Inans ludszmauazaialszmea
Y s A A 1 a a o A
» ansalsnuilsdudu q ivanraeaeuaussaelszaninwlumshiaumiuing
d? A A o o’; a o 4
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| Summary .| Resource Allocation | Performance | Events [TZXERI Permissions

INSTALLATION SUMMARY

(S le Bl OCALIZATION

DATE & TIME
A Nothing selected

LANGUAGE SUPPORT
English (United States)

SOFTWARE

LS

INSTALLATION SOURCE
Local media

INSTALLATION DESTINATION

CENTOS 7 INSTALLATION
Eus

KEYBOARD

English (US)

SOFTWARE SELECTION
Custom software selected

NETWORK & HOSTNAME

Quit

L4 Please complete items marked with this icon before continuing to the next step.

Y 1
® DATE & TIME - 9141381 Time Zone §17 Elastix 147

Done ﬁﬂgﬂﬁ .4

| Summary | Resource Allocation | PerOTmEREE."
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Options
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Asterisk

[ Simmary . Resource Alscatin.  Performance . Events. SRR, Permissions

LLATION DESTINATION CENTOS 7 INSTALLATION

Device Selection
Select the device(s) you'd like to install to. They will be Left untouched until you click on the main menu's
"Begin Installation™ button.

Local Standard Disks

153.6 GB,

VMware Virtual disk
sda / 969.23 KB free
Disks left unselected here will not be touched.

Specialized & Network Disks
Add a disk...

Disks left unselected here will not be touched. m
Other Storage Options §
Partitioning

© Automatically configure partitioning 1 will configure partitioning

Full disk summary and bootloader. 1 disk selected; 153.6 GB capacity; 969.23 kB free
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CENTOS 7 INSTALLATION

Ethernet (enol16777728) m

Connecting
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Configure...
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DATE & TIME KEYBOARD
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LANGUAGE SUPPORT
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INSTALLATION SOURCE SOFTWARE SELECTION
Local media Elastix Install

INSTALLATION DESTINATION NETWORK & HOSTNAME
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CONFIGURATION CENTOS 7 INSTALLATION
s
[SCUe ol USER SETTINGS

ROOT PASSWORD USER CREATION
Root password is not set No user will be created

i Starting package installation process

bntOS Core SIG

Please complete items marked with this icon before continuing to the next step.
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ROOT PASSWORD CENTOS 7 INSTALLATION

The root account is used for administering the system. Enter a password for the root user.

Root Passwor d: [esesesse

Weak

. The password you have provided is weak: The p fails the y check - it is too simplisti
& ! :
will have to press Done twice to confirm it.
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The Elastix system uses the open-source database engine MySQL for
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your data, a master password must be set up for the database.
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Please enter your new MySQL root password:
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Network

Warning: Changing these parameters may prevent remote access

localhost
[ Submit
LAN Configuration help
Allow Accept non
Allow Allow
Allow 10 100 8021pQ QoS  802.1pQ  Tx Rate
LAN Port DHCP  IP Address Subnet Full 1000 5
Duplex BASET BASE- oilP. Profile tagged  Limi (ibps)
mes
1 ] 1921681819 255255.255.0 i 2] 1\ vl | 1-Default ~ o
2 192.168.10.10 255 2552550 [v] ] [¥] vl 1-Default ~ o
() DHCP From server on LAN interface 0-None ~|
(© Static Address 192168.18.1
Route ID  Enable Destination Network Destination Network Subnet Mask Gateway IP Address
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1 =]
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SIP > SIP Profile 1

SIP Profile 1 Configuration 1 '

Name profile

Interface ID 9901

Local Domain 192.168.18.195
Alternative Local

Domain 192.168.18.195 :
From Header SIP Profile 1 Proxy Parameters 1

] e et

Contact Header .

e ‘w 0

P Header P _

‘userinfo’ alling Party ;

5 —_——— ©@normal  Cicyclic ) dnssiv
me e Local Domain v

To Header'.[ Local Domain
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 Maxinbound calls 120

SIP Proxy 1

Enable e
IPDNSName  192.168.18.195

Port 5060
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SIP Configuration
General |

Local SIP Port 5060

Local SIP TLS Port 5061

Accept Non-Proxy Invites =l

Submit
SIP Profiles

SIP Profile Name Interface ID SIP Profile Chg?

Parameters
1 profile1 9901 === Modify
Add | Delete |
Registration
Show SIP Registration Show Registration
Enable Registration <]
Registration Mode normal -

SIP Registration Users Configuration

SIP Registration Users

SIP Authentication Configuration
SIiP. icati

|

Namespace Configuration
Namespace

SIP > SIP Profile 1 > Registrar 1

SIP Registrar 1

Enable |

PDNSName - 19216318195

Port 5060

TLSPot 5061 S—
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Edit SIP Tru
© Delete Trunk Trunk-
In use by 1 route @
General Settings

Trunk Name ©:
‘Outbound Callej
CID Options @
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1) Seminar at Tan Land ﬁ Ichitan Group Public Company Limited

2) Seminar at Chali Underwater Cable Station ﬁ Cat Telecom Public Company Limited
3) The Special Seminar on Space Technology ﬁ JAXA

4) Seminar at A-HOST ﬁ Thai-Nichi Institude of Technology

5) Seminar at Avalant il Thai-Nichi Institude of Technology
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