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Project’s name IT Support and Management in the case study of Chunbok
Company Limited

Writer Mr. Phubhed Pongchaloem

Faculty Faculty of Information Technology, Information Technology
Program

Faculty Advisor Mr. Trirat Metkarunchit

Job Supervisor Mr. Chanchai Keawkebphet

Company’s name Chunbok CO, LTD.

Business Type / Product Chunbok provides the hightest Client Service and On-site

support for customer

Summary

From I have worked at Chunbok Company Limited, I was assign to be a help desk with
my first job is to communicate with customer via Line application and pass them along to another
department or if I have enough experience, I can use remote application such as Team viewer to
assist them myself and my other job is to create and manage Log files about customer in form of
excel for create multimedia or presentation to present customer when to time come. It can also
check on how much time the case appeared in form of excel as well. From my experience with
Chunbok Company Limited during four months I have assist and manage customer over 250

cases and can catalogue them into 4 type : Hardware, System, Application and Network.
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Type Service

Summary All Service Case

Quantity
o e

1 Network 10

2 Hardware 25

3 System 25

4 Application 40 All Service
Total 100
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