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Project’s name Content Management for Facebook brand page in the case

study of Dentsu X Thailand

Writer Ms. Pimpatipan Angkharuengrattana

Faculty Faculty of Information of Technology, Information of
Technology

Faculty Advisor Asst. Prof. Triratana Metkarunchit

Job Supervisor Ms. Anshisa Kiatamornphan

Company’s name Dentsu X Thailand

Business Type / Product Digital Agency that is a subsidiary brand of Dentsu Aegis

Network that as well as leading professional services in holistic

communication agency.

Summary

From I have worked in Dentsu X Thailand from 29 May 2017 to 29 September 2017, I
studied about how to manage content for Facebook brand page and I assigned to create content for
Facebook brand page such as Revlon Thailand Pringles and AIS Myanmar. In addition, I assigned
to give other services like customer service, hide all bad comments and set up daily posts on the
page. The result of this project is customer are satisfied with the results and can be used in Facebook
brand page. Customer got answers and support thoroughly and Pages quality are higher without

bad comments and covert ads.
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