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Summary

I was assigned as a Internal Audit during the cooperative education, which the duty was
monitoring of system. It helps an organization achieve its objectives by bringing a systematic, disciplined
approach to evaluate and improve the effectiveness of risk management, control, governance processes
and When have emergency.

The company's internal audit system has adopted ISO20000 standards to support internal
auditing. Referenced by Policy, Process, Procedure and Plan in each process of verification. And
ISO20000 data analysis to develop to ISO27001. Analyzing the existing system to find the difference and
develop it from the original system. The Checklist tool is to help reduce the time and scope of inquiries.
By doing this, you learn how to use internal auditing. And to understand their responsibilities in the task

assigned. Time management in the pressures. This is a good experience. And can be used in the future.
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1.2.2 Oracle Core Technology Products and Advanced Services
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2.1.2.9 Information Security Management (ISM)
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2.1.2.11 Budgeting and Accounting for Services (BAM)

v o v A Y ) [ 4 2‘, Y a

ﬂ']ﬁﬁ]ﬂ‘Vl'NTJ‘]Ji$3J1iMLLﬁ$1JﬂJUGHﬂTGLGBQTEJ ﬁWWﬁUﬂQﬂﬂﬁgﬂﬂUﬂﬁﬁuﬂﬂlﬂﬂﬂ”lﬁi“l’i‘ﬂiﬂ']ﬁ
Y 3’/ dy o Y a 1 Y a Y I [l

NNAIU IT ﬂx‘luﬂSZU?uﬂTiﬂ'ﬁﬂﬂﬂ'ﬁﬂTuﬂ']i!\ﬂ!ﬂ%ﬂf')ﬂiﬁﬂ']ﬁﬂﬁﬂ'ﬁﬂ']u IT !‘]_Iull‘]_]f]ﬂ'N
< Hq Y Yy v A a X Y a ' v
I0UADU I@Iﬂﬁ]zLﬂUﬂ35‘]_]'Juﬂ']i‘ﬂglﬁallﬂaﬁ'ﬂ'NﬂTlW]u'i/]‘u‘VILﬂﬂmuﬁnﬂﬂ'ﬁiﬂﬂﬁﬂ'ﬁ%ﬁ]ﬂﬂlﬁ

o v Aa A v 9 A a é’ Y a A A~
ﬁ11]13ﬂ1/]'lﬂ'liﬁﬂﬁu1mﬂﬂ?ﬂﬂ@unulmgNﬁﬁﬂﬂllﬂuﬂﬂgmﬂﬂluﬂ1ﬂﬂ'ﬁiwu5ﬂ'li’l’ii@l;llﬁ]llﬂ?i
= Y a A v & ) = v v v
Lﬂﬁﬂullﬂﬁ\iﬂ'l'f!'Glfl/i‘]Jiﬂ15ﬂ§ﬂiﬂ§ﬁi1ﬁwu21uﬂ1ﬂﬂ1u IT ﬂﬂuﬂﬁgﬂ’luﬂ'ﬁfﬂgﬁi'l\iﬂ'ﬁiﬂg

Yy 9 A o ' o )
mnmu@unmwauﬂﬂgﬂﬁwmimﬂizu1m1wmmmu

2.1.2.12 Service Continuity and Availability Management (SCM&AVM)
a ' 4 = I
ﬂi%‘U’)ufﬂﬁ‘Ui‘H‘15ﬂ31h@®1ﬁ@ﬁ1uﬂ131ﬁjﬂiﬂ1‘i %Lﬂum‘im%umiuazmmmmu

o [ v Aa oA A 9 d' a dy é =\ J a 9 =
ﬁTVi‘i‘UiﬂﬁiﬂﬁlLfﬁGUﬂﬂWUﬂ NIDMATIYNDIVISINAVU FIUNAADNITUINITATU IT Lady



25

HANTZNUADNITANUUFING 130 TUDNNTAGoNAUI MTINUHUNDANNA T IAND
. . = <3 | ' A Y a 1 A
(consistency planning) #3911 UN131%N TBININTNITAI9 ogualiinanuapiiioalums
Yy a d' a d v A mdﬂ{ gl/ a J d‘ Y Aa [
19U5Ms WwanamamsalngnAIUUBNIAUY M3UIHITANNABILDI UM THLTMIE
< a a o
Aunszuaumslumsnumy  wazdsgauaunesiumaiin MU uagnsians
o A Yo Y o A Y a o a o
ninense 1l ldazaunsasamanuaeiiodlumsInuins mevdsnnmanant
A oa = Yo Y Y a Y £ Y a <
niamwnanas inugnar lddaumsusmsanundenldlumsIduimsezitlunszuiums
Y o 1 Y= [ @ axy a Y 1 A o Y
adranuiulen lagmsdamsnineins Jwmsuazmaiin Hedravangamioaivayul
a 9 Y a Ay v @ Y 2 a 9 Yo
mannundenlumslduimsawinldanasiugni wennniumsusisanuniouldds
ATpUAQUINYRlRINMIIeS nEed Nz aNLazeRNIUIAsMItHann 1w luAsiio

Y H
Tunmsldusms liinaruiissiga

2.1.3 1S027001 (Information Security Management System : ISMS)
) J o 0 .
Gluﬂﬁ]ﬁguumﬂﬂi]lﬁjﬂimiﬁﬂﬂ1 ISO 27001 (Information Security Management System :
T 1 £
ISMS) Minernumstamsanulasansvesdoya N lasumseeniuluszavdina szuuivh
a d‘ 9 (% [ o a oA =<
m3lsziuanudes mysenuuuAIUMITnEInNulasanoazmsi 1UFiia saudans

a [ [ z‘ﬂ = Y a [ dy
U311sIansANlaoans “IN3Jﬂi3‘1J’Jufﬂifﬂiﬂ?ﬂﬂﬂi&’ﬂﬂﬂ?iﬁlﬁﬂiﬂﬁﬂﬁ@]@ll‘iJ'Ll

2.1.3.1 Wgmaanuiivaslasassansaumsa (Information Security Policies)
~ KX o 4 an A wva A A [ @
%ﬂm@ﬂ!ﬂﬂﬁWiﬂiguﬂﬂ’J@Qﬂ'i%’d\iﬂ L‘fh’ﬂiﬂ‘c’l ’J‘ﬁﬂTi‘l];]‘UG] INDNISINHIAITUNUAN
9 Y dy Y Yo wag YA v o E% Y Aa o
Gllf]\‘i"llﬁlym’éﬂhh Tﬂmaﬂmimmaﬂmumamgmiwnwamﬂﬂﬂmz«‘mmiimuqd LUae
@ o a a 4 { [ o <
%zﬁmaeﬂﬂﬁ’mﬂmgmmqms ﬂ%uuﬁiﬂ%ﬂl@fi@\iﬂﬂiﬁ}’w ﬂTiﬁﬁ]Sﬁ]ﬂVHUIﬂUWﬂﬂ’ﬂMﬂuﬂﬂ
9 d%l o [ 4 ] [ 1 o o o [ A
%@Q%@Hﬁ%ﬂh?ﬁ?ﬁiﬂ@ﬂﬂﬂiiﬂﬂ hlifl“lfl!ﬂﬂ”li"lﬂMTﬂTLLuZl!W’ING] 1NVIATYIU NIVDNET
{ & o y ' s a3 o A
ﬁm"lﬁ’m"lﬂuﬂ%’ué’mzﬂizfmwaﬁmﬂ Lﬁmmmmazmﬂﬂﬁﬂﬁgﬂuuumimmmmuaz
[ 4 d' 1 [ (% gJ/ =2 9 = [
’JﬁluﬁiiﬂﬂﬂﬂﬂiﬂllﬁﬂﬁNﬂu]‘lﬂ mummmuﬂizmums°l,um'i@@mmu uazwmumiﬂmﬂ

AN aeAAdoInUT UM IANTUEINY LAZANURBINIT VYDIDIANT



26
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2.1.3.14.2.2 anudeanaednuu louieuazmiasgiuauauiunglasane (Compliance with

Security Policies and Standards)
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2.2 NASFIUNINYIVDI

2.2.1 Information Technology Infrastructure Library (ITIL)
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2.3 malilagnllumsigonau

2.3.1 Microsoft Office 2016
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2.3.2 Snipping Tool
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1) Free-form
2) Rectangular
3) Window

4) Full screen
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=¢ Snipping Tool — pe
{;’gﬂew mMDde v 7 Delay ~ Xgancel L~ Options

Select the snip mode using the Mode button or click the New rﬁ
button.
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2.3.3 WinZip Background Tools
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records related to the ISMS, rezardless. of v v PRD-SMS-02
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created inside [organization name] or whether
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