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Project’s name Shinko Lite Manual. (For Thai)
Writer Mr. Pornprai Nimprasert
Faculty Information Technology, Multimedia Technology
Faculty Advisor Dr. Saprangsit Mruetusatorn
Job Supervisor Ms. Chonticha Charoensingh
Company’s name Vignet (Thailand). Ltd
Business Type / Product Dealer and installer
Summary

Shinko Lite’s Sales team was initially facing some inquiry handling issue - to answer
potential customers on repetitive questions, for instance, “how to install Shinko Lite sheet

99 C¢

correctly”, “how to design the steel structure to support Shinko Lite acrylic sheet”, “what the
suggested angle is”, “what accessories and gaskets are required for installation”.

Therefore, the team decided to solve this problem by utilizing rich media, such as images
and video clips, since this type of media allows customers to easily and clearly understand the

messages. We did summarize frequently ask questions (FAQs), design images and videos, and

produce an installation manual for roofers.

The objective of this project is to make customers better understand product qualification

and to educate other roofers to be able to install Shinko Lite sheets according to the standard.
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