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PRODUCTS A CASE STUDY OF AN INDUSTRIAL PRODUCT SALE COMPANY
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Abstract

The purposes of this research are to study the factors in
buying diamond and CBN wheel products. The samples of this
research were 86 customers of the case study Diamond and Cubic
Boron Nitride (CBN) wheels sale companies. Questionnaire was
utilized as research tool for collecting data, and such data was
analyzed by using SPSS (Statistical Package for the Social Sciences)
with the in-depth interview. The research found that the factors in
buying Diamond and Cubic Boron Nitride (CBN) wheels up to the
procurement and delivery (mean= 4.73), followed by the dealer and

salesman (mean= 4.22), quality of products (mean= 4.16), financial

incentive (mean= 4.14), price (mean= 3.70), and promoting the sales
and after-sales services (mean= 3.26). The hypothesis testing found
that the customers with different size of business had different buying
factor in the financial factor with statistical significance and different
types and nationalities of business had not different buying factor.

Keywords : The factors in buying, Diamond Wheels, Cubic Boron

Nitride (CBN) Wheels.
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