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ABSTRACT

The objectives of this study were to investigate the
relationship between goal settings, 360 degree feedback and job
performance of Thai employees in Thai private firms and Japanese
subsidiaries in Thailand and to examine the mediating role of core
self-evaluation and skill development in those relationships.
Questionnaires were distributed to 400 Thai employees at all level of
the target group, the collected data were analyzed with descriptive
statistics, Pearson’s correlation, Hierarchical multiple regression and
t-test. The result indicated that goal setting, 360 degree feedback
significantly related to job performance of employees in both samples.
Additionally, core self-evaluation and skill development mediated
those relationships. However, Thai and Japanese employees
differently perceived skill development. The findings imply the
importance of skill development and core self-evaluation in
performance appraisal process leading to both personal growth and

organizational efficiency.

Keywords: Goal setting, 360 degree feedback, Core self-evaluation,

Skill development
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