ysarsanimnalulading-dgils : vSnisgatouaznim

U 1 aduf 1 1Aauganay 2555 — Jw1Ay 2556

6 A

NSANEIAMNNIDNVDITNNAIYLADINNADNIITNNWIAIHNEINIID

U A v a Vv =
1%ﬂ']'§1‘ﬁﬂ5ﬂ']i§ﬂﬂ'1 9 ﬂﬂ‘imﬁﬂ‘]e}"]

A STUDY OF SUPPLIER READINESS FOR CUSTOMER
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Abstract - This study is a case study that aims to examine
readiness of current suppliers and how readiness of
suppliers are the same or different under different
performance for using as a guideline of supplier
management. Samples of this study are suppliers who have
been trading with the case study firm since January to May
in 2013. These suppliers have carried out their business for
46 cases in Thailand and 5 cases in China. The sample size
was totally 51 suppliers and they were classified into 3
groups based on the supplier evaluation by firm.
Information was collected by questionnaires and telephone
interviews. Results of the study were showed that 43
suppliers or 84.3% responded the survey (41 Thai suppliers
and 2 Chinese suppliers). Most suppliers were found ready
to improve their product quality, transportation, cost,
service, and they were also shown a positive attitude
towards the development of customer service competency.
The statistical analysis was conducted by comparing the

variability between suppliers in each group, it was found
that readiness of development in product quality,
transportation, cost, service and their attitude towards the
development in each of those groups was not significant
different in 95 percent confident level.

Keywords — Readiness, Competency.
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Eetween Groups 0144 2 0072 0.769 0473 3.340
Within Groups 2630 28 0.094

Total 2774 30
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Source of Variation S5 Df MS F P-Value F Crit
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Within Groups 6.272 28 0224

Total 7ATT 30
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Source of Variation 88 Df Ms F P-Value F Crit
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‘Within Groups 9.682 28 0.346

Total 10,087 30

INITWN 11 13489970 F < Fgape MINAROLAANNLANGN
agalufnpdary vldlisunsodfias Hy uaasdn wasaunis
ﬂiuﬁumwuw%awﬁmswmLLa:ﬁunumnbﬁ'wwmmaa{ﬁ'\i 3 ngu

laiflenuuandnanu Aszautbdan 0.05

ATHA 12 HANNTILATIZRANUNTBUIUMTUTANT

Source of Variation S8 Df MS F P-Value F Crit
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Source of Variation 85 di Ms F P-Value F Crit
Between Groups 0.169 2 0.084 0.394 0678 3340
Within Groups 6.009 28 0215

Total 6.177 30
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Source of Variation S5 df Ms F P-Value F Crit
Between Groups 0.086 2 0.043 0536 0591 3340
Within Groups 2283 28 0.080

Total 2.340 30
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