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DONRUEDEE SAMAIMONGKOL : MARKETING FACTORS AND DECISION
MAKING OF PURCHASING INDUSTRIAL EQUIPMENTS OF AUTOMOTIVE
INDUSTRY. ADVISOR : MR. RUNGSUN LERTNAISAT, 90 PP.

This independent study examines personal factor and marketing factors which
affect a decision making of purchasing industrial equipments. In this study, a number
of 185 high potential automotive factories in Bangkok and Suburb, Thailand were
surveyed by using structured questionnaire. The collected data was analyzed by
utilizing independent Sample T-Test, One-way Analysis of Variance, Least Significant
Different and Pearson’s Product Moment Correlation Coefficient.

Descriptive data shown that most respondents are male aged between 26-35
years old. Most of them have education level of bachelor ‘s degree and worked in the
position of quality control/quality assurances engineer with 3-8 years working
experiences. This group of respondents has highest level of potential of decision
making of purchasing industrial equipments in the future. In the same time, the study
also shows that all of the factors in marketing mix affect decision making of purchasing
industrial equipments in the high level.

The result of hypothesis test in this independent study shows that the
difference age and position of respondents affect decision making of purchasing in
significant level, but in the another way, all factors of marketing mix are related to
decision making of purchasing industrial equipments in the medium level.

As conclusion of this study, the distributor of industrial equipments should pay
high attention in personal factors (i.e. age and position) of customer which are shown
affecting decision making of purchasing in high level. Furthermore, reliability of
product, high ability of personal sales, and high quality of after sales service factor must
be continuously emphasized so as to keep long term relationship with customers and

competitive advantage in this business.

Graduate School Student’s Signature

Field of Study Executive Enterprise Management Advisor’s Signature

Academic Year 2010
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dndIzaun19NIInaa ( Marketing Mix )

v

HRAAMWH (Product)
fnUszRUNRAN UM (Product Mix)
MUNAAA UM (Product Line)
FueliiRan (Product Variety)
AW (Quality)
AN (Feature)
n1Jaanuuy (Design)
@&UAT (Brand Name)
MIUIIIRALYIE (Packaging)
U149 (Size)

N1IUINNT (Service)
n33udszn% (Warranties)

N3ILAK (Return) 989y

N3AAKUY (Place)
Ba414 (Channels)
MIFRLARINNINIZNLAITUN
(Market Logistics)
ANATDUARY (Coverage)
AMIRAINEALRUAAnwNaEmIne
(Assortment)

Laias (Location)
FUAAIARNY (Inventory)
N13IWE (Transportation)
MIARIRUAT (Warehousing)
mMyAan (Retailing)

NNIANEY (Wholesaling)

a

WHANIIND B

a

Quﬂnﬂ'ﬁl,ﬂu

aanativang
(Target Market)

(ANUADINILRE

W

91A1 (Price)
NanFuAlwIIwAT (List Price)
82180 (Discounts)
augaulid (Allowances)
TULIANNITIILU
(Payment Period)
Sruz MM ERTe

(Credit Terms) 489

whnang)

NIFILEINNTIAAA (Promotion)

W%aﬂ']‘&éaﬁ'ﬁﬂﬁi@laﬁﬁ

LUULYIWINIS (Integradted Marketing
Communication : IMC)

M3l (Advertising)

Ml aunus

(Public Relations : PR)

mnelagliwinanuanelasass

(Personal Selling)

NIFILFINNTVY

(Sales Promotion)

NINIANIATI (Direct Marketing)

mmm@muma’éumaﬁﬁ@

(Internet Marketing)

U1 2 UeiduinAguasdulszauniiaana (Marketing Mix)

ﬁlm : Kotler, Philip. (2006). Marketing Management : Analysis Planning,

Implementation, and Control. p.16.
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1. NAQAN (Product)
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29013 NaULRTAN B LA 8IINYDINRAN MFRIaUINNT N lwiAaaI RN IR LAY

(% =1 1 ) I ci £ v A d' d' v &
gIanuNIwaladannusuuwnuds IIvIaza nlnian

2. 3191 (Price)
LONLTA JDAALNGST LAZ RUAUAY (Etzel, Walker. ; and Stanton. 2004 : 27) 'l&

IWanunanedn 1101 (Price) nanofa guidwdanmilugidnin mandudunu (Cost)

v A
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3. MIFILFINNTARG

L@NLTA JDAALNGS WAT RLALAU (Etzel, Walker. ; and Stanton. 2004 : 10) 'l&
nali9n iunsfadefesaiisinudeyareninegueiug@e iNaasaviatuas
a ¥ A a a4 Y X o
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mydadarasslaslaildan (Nonpersonal Selliing)
awPIWus Lwasuunid (2548 : 105) lend1a133 nsdssSunsIadniing
. A Y o ~ B a A Y Ao o A o A o ¢ A Y
(Promotion) 3ziigdasnuimaiiadmiunisiesns dayandrayiuinunianuet el
v A s v a v a & v {
AuIlnaaszninuiaiin (Awareness) Fufwiauiniszesau S9dsznaudisiniasile
U a dl o L ] dql
mIsaunIaaansaysa bl
. & a 1 dll 1 v é v 1 a
1. milasan (Advertising) Lunidaderamilasliliyans Tidasdretiu

o v & P

I@wdaqﬂnumﬁumsmzﬂﬁmﬂmﬂ%ﬁam TN agﬂﬁm%aﬁ'ﬁw%wa@iapﬁ'uﬂnmiﬁnn



24

AINNRNTHITLAUANHHINUIN B A RONIBTY LT ININAL Ang hawans
PIIRONUN 9y

2. mvnelasldwinauany (Personal  Selling) Ldun1sfiadafas1In1eass
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