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NARONG AUMPHIN : THAILAND’S SHINDAN SYSTEM AND FEEDBACK
FROM SMALL AND MEDIUM ENTERPRISES. ADVISOR : MR. RUNGSUN
LERTNAISAT, 65 PP.

The independent study in topic “Thailand’s Shindan System and Feedback
from Small and Medium Enterprises” aimed at studying the origination and development
of “The Shindan System” in Japan as the original as well as in Thailand that the system
was transferred. The content also study about threat and need of Thai’'s Small and
Medium Enterprises (SMEs), the perception of SMEs to the system and also their
satisfaction.

This study is a quantitative study. The questionnaires were audited before
sending to the industrial enterprises in Bangplee District, Samutprakan as the focus
group. There were 124 questionnaires returned. The results were statistical analyzed
by Statistical Package.

The results showed that the Shindan system was satisfied. The satisfaction
scores were 3.7 from 5 that could be interpreted as “Good”. Most entrepreneurs know
about the benefit of the Shindan system. This study also showed us threat and need

of Thai’'s Small and Medium Enterprises (SMEs) in the ranking order.

Graduate School Student’s Signature
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