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TEERAWAT BOWORNSENEE : THE SIGNIFICANT FACTOR OF
CUSTOMER FORREFINEMENT HOME BUILDER COMPANY AT SONGKHA
PROVINCE. ADVISOR : MR. RUNGSUN LERTNAISAT, 114 PP.

The goal in this research is contributed for studying of the internal
communication problem and employee’s satisfaction in work, in a case of example
limited company. There are goals for study of a relationship between an individual and
communicative satisfaction, a relationship between communication satisfaction and
employee’s work satisfaction, for study a level of employee’s work satisfaction, and
study a level of communicative satisfaction in the organization.

The samples of the research are 200 example limited company employees.
The tool which is used for collecting information is a questionnaire. The statistics which
are used for analysis are composed of percentage value, average value, standard
variable value, analyzing a difference of t-test, analyzing of variable one-way, and
person’s correlation coefficient which is processed by SPSS instant program.

The research found that :

1. The individual factors which are composed of sex, age, education, length
of work, and job position, are significantly statistically different from communicative
satisfaction at 0.05 level, which means communicative satisfaction has related with
work satisfaction.

2. Satisfaction of media’s quality communication, enough information, and
quantity of received information are different, and work satisfaction is significantly
statistically different at 0.05 level which means communicative satisfaction has related
with work satisfaction.

3. The individual factors : sex, age, education level, department, length of
work, and job position are different, so, work satisfaction is significantly statistically
different at 0.05 level which means the individual factors have related with work

satisfaction.

Graduate School Student’s Signature

Field of Study Executive Enterprise Management Advisor’s Signature

Academic Year 2010
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LANGIN%
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fnsuananltiunsiwnst  aldnInareudionisitanzaining
wdvU3IN19L@87 (One Way Analysis of Variance : One Way ANOVA) LaznN1Inagay
sundgnldizauanuToln  95% a9un  azUfjiassua@gaunan  (Hy) neallle

@1 Significant (Sig.) %88N31 0.05 LEAIGIATIIA 19
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;ju’%lnaﬁﬁaw%weiwaﬁ'u
uradsaunlsdsIn Ss df MS F Sig.
ITRINNYY 0.337 4 0.084 | 0.901 | 0.464
WA U mulungu | 18229 | 195 | 0.093
PREV 18.566 | 199
WAINNYY 1.064 4 0.266 | 2.110 | 0.081
Pale mulungu | 24.586 | 195 | 0.126

RRREY 25.650 199

smqﬁwmju 0.220 4 0.055 | 0.215 | 0.930

AWTBINIINITLING msﬂunq’w 49.805 | 195 | 0.255

RREY 50.025 199
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AUNIIRILFINNIIARG mzﬂ,umjw 26.435 | 195 | 0.136
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AUNTZUIBNNT ALY mzfl,uﬂﬁjw 21.189 | 195 | 0.109

RIREY 21.475 199

‘s:mwmju 0.129 4 0.032 | 0.833 | 0.506

W mmlun&jw 7569 | 195 | 0.039

RREY 7.698 199
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uradsauunlsdsin Ss df MS F Sig.

ITRINNGY 0.741 3 0.247 | 2.716 | 0.046*
WA U mulungu | 17.825 | 196 | 0.091

PRFV 18.566 | 199

sewiengy | 0.398 3 0.133 | 1.031 | 0.380
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RELY 7.698 199
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Hy @ aowninfinana1inwilszaudadunidniwnadan1siienuIenIuasis
TIUUANAIIN

o [ aad a 6 v % a 6 1

fnsuananltlunisiwnet  zldnInareudionisitanzvainlu
wUsUsIUnaLae (One Way Analysis of Variance: One Way ANOVA) LLazn1inasay
gun@guldszauanuimedu 95% a9un  sxdfiassundgiunan  (Hy) neaile
#1 Significant (Sig.) %8N 0.05 LXAIAIANINN 21
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ITRINNGY 0.081 2 0.040 | 0.431 | 0.651
NRAA UM mulungu | 18.485 | 197 | 0.094
MW 18.566 | 199
ITRINNGY 0.044 2 0.022 | 0.171 | 0.843
Pale mulungu | 25.605 | 197 | 0.130
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5zwmﬂ§ju 0.432 2 0.216 | 0.857 | 0.426
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iz‘ﬁ’j’]\‘iﬂéjw 0.971 2 0.486 | 3.669 | 0.027*
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PELY 7.698 199

*BpFA YNNI aNIZAY 0.05
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One Way ANOVA (Analysis of Variance) N32QUANNITENY™ 95% VAIAITBNNTHILFIY
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gmsusdanldlunisieed  azldnmaseudisnisiaziainany
wdvU3IUN19L@87 (One Way Analysis of Variance : One Way ANOVA) LaznN1Inagay
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@1 Significant (Sig.) %a8n31 0.05 ULEAIRIANTIN 22
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N

~a

Aa o A ' o
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ITRINNGY 0.170 3 0.057 | 0.604 | 0.613
WA U mulungu | 18.396 | 196 | 0.094
RIeEY 18.566 199
ITRINNGY 0.936 3 0.312 | 2.474 | 0.063
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LY 25.650 199
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AUTBININITUINNT msﬂ,umjw 49338 | 196 | 0.252

LY 50.025 199
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AUNIIRILFINNITARG m:ﬂ,umjw 26.312 | 196 | 0.134

RIPEY 27.040 199

i:‘lﬁ’h\‘mﬁjw 0.047 3 0.016 | 0.144 | 0.934
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