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TIPANAN CHAIRATTANAWAN : INFLUENCES OF SERVICE MARKETING
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SCHOOLS : A CASE OF HIGH SCHOOL STUDENTS IN MUEANG
DISTRICT, NAKORNPATOM. ADVISOR : DR. DISSATAT PRASERTSAKUL,
70 PP.

The objective of this research is to examine the influences of service
marketing mix factors on consumer’s selection of Japanese Language Schools : A case
of high school students in mueang district, Nakornpatom Thailand. The study employs
survey research by collecting data from 200 high school students with Japanese major
in Nakornpatom, Thailand. The collected data was thus analyzed by using Independent
sample T-Test and One-Way ANOVA.

An average age of respondents is 17 year-old. Most respondents are
studying at Rajinee Burana School. The main reason for studying Japanese is to
improve their communication skill. Majority of students prefer to study Japanese
courses on Saturday either Morning or Afternoon ; they view 2,000 — 3,000 bath per
course the most suitable price.

All service market mix variables, except promotion, were rated highly by
respondents as their important selection factors. With respect to hypothesis testing,
respondents who study at different schools tended to value each of service marketing
mix variable differently. There was no significant result for all other personal factors.

Future research should integrate variables related to service quality or the
consequences of service quality into the model. Consequently, structural equation
model should be used to test relationships in the model as it expands the explanatory
ability and statistical efficiency for model testing. This can result in holistic

understanding of service marketing.
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