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ARNON ANANKIATKUL : A STUDY OF DEVELOPMENT GUIDELINES OF
SCHOOL OF LANGUAGE AND CULTURE, TECHNOLOGY PROMOTION
ASSOCIATION (THAILAND-JAPAN), RANGSIT BRANCH. ADVISOR : DR.
WUT SOOKCHAROEN, 59 PP.

This Independent Study aimed to study a comparison between expectation
and perception of participants in School of Language and Culture, Technology
Promotion Association (Thailand-Japan), Rangsit branch. Two hundred and twenty-four
customers were surveyed using a set of closed-end questions into two parts, general
information and a comparison between expectation and perception. The comparison
was computed by computer program. The collected data was analyzed by using
Paired Samples T-Test.

The research results are the followings :

Most of respondents were female 178 persons, aged between 16-20 years
old, educated in high school, have knowing the school by recommending by their
friends 82 persons, reason of studying was to be benefit to their work 94 persons.

The research showed that level of expectations were above level of
perceptions and level of expectations could be a priority of development from most to
least expected level. Those were a mean of 4.65 for the people, a mean of 4.37 for
the place, a mean of 4.35 for the process of service, a mean of 4.34 for the price, a
mean of 4.33 for the product, a mean of 4.26 for the physical evidence, a mean of 4.08

for the promotion.

Graduate School Student’s Signature

Field of Study Executive Enterprise Management Advisor’'s Signature

Academic Year 2012
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