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CHADA KORDEEWEE : FACTORS AFFECTING BUYING USED BOOKS
THROUGH THE INTERNET A CASE STUDY OF PAPYRUS USED BOOKSHOP.
ADVISOR : ASSISTANT PROF. DR. AROONRUK VITAYAVUIN, 73 PP.

The study of factors affecting buying used books through the internet : A case
study of Papyrus used bookshop. The aim is to study the factors that affect the order
used books through the Internet. Behavior of consumers who want to buy used books
through the Internet. Marketing mix and factors affecting buying used books through the
Internet. The problem of ordering used books through the Internet. Questionnaires were
used to collect data from 144 people responded. The study found that internet used
book buyers were mostly female between 36-45 years old, working at private
companies or enterprises, with bachelor's degree or higher and at least Baht 25,000
monthly individual incomes. The used book buyers, mostly live in Bangkok and its
vicinity. Their most favorite time alone was reading. They infrequently purchased used
books via Internet. Despite they rarely bought used books via Internet, if they did, they
accessed the Internet any day of the week and spent 60 minutes per access between
17.01-22.00 hour to buy the books with average of Baht 724.12 per transaction. The
buyers made their own decision in making any purchase.

The Marketing Mix factors were also studied, and found that product “including
the condition of the books were most important, followed by “price” including the right
amount spent should be informed to the buyers immediately. The third important factor
was “channel of distribution” which emphasized the ease of web accessibility. The last
factor was the warranty of the product as an incentive to promote the sale. The
problems found in purchasing used books through Internet was that the varieties of the
books were limited, and damaged books were frequently found. The buyers could not

find the right used books in the Web site with just one or two clicks.

Graduate School Student’s Signature........................
Field of Study Executive Enterprise Management Advisor's Signature........................
Academic Year 2012
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