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SONGPORN CHANTES : AWARENESS OF MARKETING INFORMATION
COMUNICATION AND THE ATTITUDES OF ESSO STATION STAFF
ALONG NORTHERN ROUTE TOWARD SIAM DRINKING WATER.
ADVISOR : MR. RUNGSUN LERTNAISAT, 127 PP.

The purposes of this case involved in studying the awareness of Siam’s
marketing communication activities, the attitude of ESSO station staff along northern
route toward Siam drinking water, and the relationship between awareness and the
attitude of the sample.

The result of this study stated that the samples were aware of Siam’s
marketing communication activities which included strengthening the image of using
state-of-the-art production technology, donation of drinking water during 2011 flooding,
introducing the product through sales representative, promoting the product in gas
station through gas promotion’'s premium giveaway which were successful, and
promoting various shape of bottle according to customers’ demand. In general, the
study found out that the attitude of the samples was highly satisfactory in the area of
quality, service, reputation in the market, and the image of the organization
respectively.

The relationship between the perception of information, communication, and
the attitude of the staff at the Esso gas station, the results showed that the awareness
of information communication and advertising is related to the attitude of the staff in the
Esso petrol station. The appearance of personnel, reputation in the competitive
market, the customer and the consumer awareness of marketing information and
communication, public relations are related to the attitude of the staff in the Esso petrol
station. The quality of the product, the image of the organization, the appearance of
personnel, and the introduction of individual are related to the attitude of the staff in the
Esso petrol station. Statistically, the result showed significant number at the 0.5 level,
which suggested that Esso service station personnel’s attitude toward the brand Siam

water was to a large extent.

Graduate School Student’s Signature

Field of Study Executive Enterprise Management Advisor’s Signature

Academic Year 2012
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mi%’uiﬁaa‘\‘laﬂﬂmifﬂﬁu ﬁ'ﬁuﬂﬁwaaqﬂmﬂiﬂizﬁ'}ﬁmﬁu‘%mﬂf’lﬁu
ATIFLININNTHEN DI 1oald  awammwuasndaima 39
sunuvzBIGIHANA AT was thunans AN mnﬁqﬂ
Usziana aamsmsgm@ﬁ'ﬁ - 78 108 41 227
RAIUNA (34.4) (47.6) (18.1) (100.0)
Usznnaasiddinairau - 19 42 22 83
u%qw§ WaZINUITITNING (22.9) (50.6) (26.5) (100.0)
WARINANINNINENTLAAY - 14 24 14 52
Twwadsmiadyumi (26.9) (46.2) (26.9) (100.0)
LI ULASINE ARUANET WUTUA & 11 22 5 38
Isirugsfiagust (28.9) (57.9) (13.2) (100.0)
374 - 122 196 82 400
(30.5) (49.0) (20.5) (100.0)

Chi-Square = 7.934, Sig. = 0.243
*(n = 400)

ININTA 29 Wuin Aasvuvusevatadanlnaifinisiuideyatiaes
M3FAENINIANA ﬁwummzﬁauﬁagmmmaaé’hwﬁmﬁ'meﬂl,ﬁ'mﬁ‘uﬂs:mmaqmsmsq
Panfinasawe ﬁﬁﬂuﬂa@iafl:w6’1':“mmmwﬁmqmmwmamﬁmﬁmsﬁ luszavann
(3ounz 47.6) 389893 leun Trruaddatinauanas luszauthunas Gasas 34.4)

Wadaseianudunng wudn ms%’ujﬂ’agaﬂnmimsﬁamsmmm@maa
WauaEI fuwnIazieufzluuuedaInG an mal il usuRuEnunaRaGva
14ﬂmﬂsﬂi:ﬁ‘hamﬁu’%msm{wﬁ’maﬂﬁ LUNIuUIBIaITE NAnia AwAINI N8

NAAN AN
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A13199 30 ﬂ’nué’uﬁ'ufs:wj’mms%'ui‘*ﬁagmhamsmi%amsmmmmaaﬁ,’]amﬁﬁ
FOY ﬁﬁuﬂﬂia:ﬁauﬁdgﬂLLuumaaﬁwamﬁmsﬁﬁ'ﬂﬁﬂuﬂaﬂuaaqﬂmﬂsﬂizﬁhamﬁ

u'%msﬁwa]’umai% Lé/%ﬂ’]dﬂu%ﬁ’lilml,‘%{l mManiba ﬁﬂ%ﬂ’]WﬁﬂEEﬁa\‘]ﬁﬂ’ﬁ

mi%’ni’ﬁaa‘\!aﬂﬂmﬂ{ﬁﬁu ﬁ'ﬁuﬂﬁwaaqﬂmﬂiﬂizﬁ'}ﬁmﬁu‘%mﬂf’lﬁu
ATIFLNIANTAEN DN 12dl8  ewnwansniasAns RREY
sUnuvZaIMIHNANA M wag thunans N mnﬁqﬂ
ﬂszmmaamsmﬁ;m@ﬁﬁ 22 126 63 16 227
RAIUNA 9.7) (55.5) (27.8) (7.0) (100.0)
Usznnuaatind finainas 4 37 33 9 83
‘]J%Eimﬁm:ﬁ’urﬁﬁ‘i‘imﬁ’]?l (4.8) (44.6) (39.8) (10.8) (100.0)
WARINAAINNIWEINTLAAY 5 25 14 8 52
Tuadsmiadyumi (9.6) (48.1) (26.9) (15.4) (100.0)
LUl REINR AR UANTITULITUR 3 18 15 2 38
lsugshagih (7.9) (47.4) (39.5) (5.3) (100.0)
Rty 34 206 125 35 400
(8.5) (51.5) (31.3) (8.8) (100.0)
Chi-Square = 11.774, Sig. = 0.226
*(n = 400)

INEINTA 30 Wuin Aasvuvusevatadanlnaifinisiuideyatiaes
MsROENSINIANNG ﬁwummzﬁauﬁagﬂuumaaé’hwﬁmﬁ'meﬂl,ﬁ'mﬁ‘uﬂs:mmaqmsmsq
PIANTRA VWA THAnaddoinaua gy aunndnwalesdms luszaulunais
(3ounz 55.5) 399893 laun Trruaddatinauanasnu luszauunn (Fosas 27.8)

Wada sk udunus wuin mi%'uiﬁagaﬂnmsﬁmﬁamimmm@maa
auaEIY fwnIazieufzluuuedaInG an mal lillianusuRuEnunaRaGa
‘14ﬂﬂ’]ﬂiﬂi:fﬁ’]aﬂ’]ﬁu%ﬂﬂiﬁ’lﬁ/%mﬁiﬁ LW URIBLELTY MAike aunIwansol

6
23AN13



99

A1319N 31 ﬂ’nué’uﬁ'ufs:wj’mms%'ui‘*ﬁagmhamsmi%amsmmmmaaﬁ,’]amﬁﬁ
FOY ﬁﬁuﬂﬂia:ﬁauﬁdgﬂLLuumaaﬁwamﬁmsﬁﬁ'ﬂﬁﬂuﬂaﬂuaaqﬂmﬂsﬂizﬁhamﬁ

u'%msﬁ’m]’umaisﬁ Lﬁummuummm%ﬂ mManiba @Tﬂumwé'ﬂmﬁ“uaaqﬂmm

mi%’ni’ﬁaa‘\!aﬂﬂmﬂ{ﬁﬁu ﬁ'ﬁuﬂﬁwaaqﬂmﬂiﬂizﬁ'}ﬁmﬁu‘%mﬂf’lﬁu
ATIFLNIANTAEN DN wald  awnmansalvasyaaing RREY
sUnuvZaIMIHNANA M wag thunans N mnﬁqﬂ
ﬂszmmaamsmﬁ;m@ﬁﬁ 13 109 90 15 227
RAIUNA (5.7) (48.0) (39.6) (6.6) (100.0)
Usznnuaatind finainas 14 41 21 7 83
‘]J%Eimﬁm:ﬁ’urﬁﬁ‘i‘imﬁ’]?l (16.9) (49.4) (25.3) (8.4) (100.0)
WARINAAINNIWEINTLAAY 11 15 22 4 52
Tuadsmiadyumi (21.2) (28.8) (42.3) 7.7) (100.0)
LUl REINR AR UANTITULITUR 4 11 17 6 38
lsugshagih (10.5) (28.9) (44.7) (15.8) (100.0)
Rt 42 176 150 32 400
(10.5) (44.0) (37.5) (8.0) (100.0)
Chi-Square = 27.686*, Sig. = 0.001
*(n = 400)

1NeINN 31 WU daevuvuseuatndaulngiinnsiuitayadinaes
MIFAFIINIAMA BN I Y autIFUuLUIIMIHAAAUIINLINLL 1L ANTBINITUTTY

PYAANVRAR LU FNAUAAGUNANAIT IR Y @Tmmwé'nmﬁmaaqﬂmns Tuszau

v
o al

Junand (Fouas 48.0) sadadnn laud Inauaddetiauanasaluszauuin (Feva
39.6)

WALATITHAMUFNNHT WU mﬁujﬁagaﬂjnmiﬁmﬁamsmmmm 84

HANAIIREN @Tmmia:ﬁauﬁagmmw AIAINRAN N ANFUNWINUNARAAY DI

UARINTUIEINRBUITAIIN N WL FT LEUNIIDWWRISLELTY AALARE SIwNINaNEDL
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o o a

2841087 BE WK ATYNIFDIANTZAY 0.05
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A1319N 32 ﬂ’nué’uﬁ'ufs:m’mmﬁui"ﬁagmhamsmi%amsmmmmaaﬁ,’]aumﬁ
SRR d’ﬂumsa:ﬁ'auﬁagﬂLL‘U'.U‘*}Jaoﬁawamﬁmsﬁﬁmwué’uﬁuﬁﬁuﬁ'ﬂuﬂamaay‘ﬂmm

U323 1R0NRUITNMIN T W e & LT LRUNIIDUURIULLTY AT suTalFssluaana

WD
ms%’ui’ﬁ’agmh’amimfﬂﬁu ﬁﬁuﬂﬁmmqﬂmniﬂs:{hamﬁu‘%mﬂfﬂﬁu
ATIFININNTHEN DA wald  emdaidusluaaaudedn 39
sdnuvpaIRINAAA T wag ihwnans N mnﬁqm
ﬂ's:mwuaamsmsgm@ﬁﬁ 21 109 84 13 227
RALIUNA (9.3) (48.0) (37.0) (5.7) (100.0)
Ussinnaaaidineiau 13 38 16 16 83
u‘%qwﬁm:ﬁmémmmﬁ (15.7) (45.8) (19.3) (19.3) (100.0)
WARIHAANNINEINT AL 8 15 18 11 52
129 J9WIALNITI (15.4) (28.8) (34.6) (21.2) (100.0)
LI ULRRINRARUANT LUTUGR 4 14 19 1 38
Isirugsiiagush (10.5) (36.8) (50.0) (2.6) (100.0)
334 46 176 137 41 400
(11.5) (44.0) (34.3) (10.3) (100.0)
Chi-Square = 35.015*, Sig. = 0.000
*(n = 400)

NANTNN 32 Wi AasvuvusauarudInlngiiinisiuideyatiias
M3FEENINIIANG ﬁmmmzﬁauﬁogﬂuumaaé’hwﬁmﬁmsﬁlﬁmﬁ‘uﬂs:mmaamsmsfg
PIANIRABIWIA DV AUARAIUIANATIFINY wiielFoalnaaranssdn luszay
Yhunan (Fewas 48.0) sadaean laun Ianafdetinauaaenn luszauann (Feuas
37.0)

Wadase ke uduRus wudn ms%’ujﬁTa%lmi'nawsﬁwu%amsmwmmaa
inauasFnY @T’mmia:ﬁauﬁagmmwaa61’3Nﬁﬂﬁmﬁﬁmmﬁuﬁufﬁuﬁ'ﬂuﬂamaa
qﬂmmﬂsz'«ﬁwamﬁu‘%msﬁwﬁumaisﬁ unnwuaEglalde namite sudaeilu

oF o a

ARNALAITY aEINBIFIANIIEDANIZAL 0.05
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A1319N 33 ﬂ’nué’uﬁ'ufs:m’mmﬁui"ﬁagmhamsmi%amsmmmmaaﬁ,’]aumﬁ
SRR d’ﬂumsa:ﬁ'auﬁagﬂLL‘U'.U‘*}Jaoﬁawamﬁmsﬁﬁmwué’uﬁuﬁﬁuﬁ'ﬂuﬂamaay‘ﬂmm

ﬂit’iﬁ’]aﬂ’]ﬁﬂ%ﬂ’ﬁﬁ’]ﬁ%mﬁi‘ﬁ Lﬁ%“{ﬁdﬂ%uﬁ’]ﬂmﬁ%ﬂ Manie ﬁ’]uﬂ’]iU%Iﬂﬂ"llad

andn
nﬁ%'ufifagmi'nmﬂfﬂﬁu ﬁﬁuﬂﬁmmqﬂmniﬂszﬁﬁamﬁu‘%mﬂfﬁﬁu
ATFUINNNTHLN DTS wald  awmsuilnavasgnan RREY
sunuvRaIRINAAA BT was ihwnans N
ﬂ's:mwmaamsmsqmmﬁﬁ 4 87 111 25 227
RALIUNA (1.8) (38.3) (48.9) (11.0) (100.0)
UssinnuessihAdivsina 3 31 40 9 83
u%qwﬁm:ﬁquémmm& (3.6) (37.3) (48.2) (10.8) (100.0)
WARINAANNIWENNT LA 5 21 16 10 52
luia daniaUnamil (9.6) (40.4) (30.8) (19.2) (100.0)
LI ULRAINRARUAUTTULTUR - 8 22 8 38
'Lﬁﬁugsﬁafuﬁw 21.1) (57.9) 21.1) (100.0)
334 12 147 189 52 400
(3.0) (36.8) (47.3) (13.0) (100.0)
Chi-Square = 21.367%, Sig. = 0.011
*(n = 400)

INANTNN 33 Wi AasvuvusauarudInlngiiinisiuideyatiias
M3FEENINIIANG ﬁmmmzﬁauﬁogﬂuumaaé’hwﬁmﬁmsﬁlﬁmﬁ‘uﬂs:mmaamsmsfg
Praffinasaue ﬁﬁ'ﬂuﬂa@iaﬂiﬁ@i‘mﬁamuﬁmmsu’ﬂnﬂmaagnﬁw luszavann
(Fouar 48.9) 3898931 laud fiveueddaiauanasny luszauwnas Fauas 38.3)

ALATITH A NFN WU WU mﬁ"uj‘*ia%Jmmmsﬁmﬁamsmmmm 84

HANAIIREN GTmmia:ﬁauﬁagﬂme AIAINRAN NI ANFUNWINUNARAAY DI

'lJﬂﬂ’miﬂi:'ﬂc’]ﬁﬂﬁﬁu%ﬂﬂiﬁﬂﬁ%LﬂﬁI‘ﬁ WU ELELTY ANALATE @T’]%ﬂ’]iU%Iﬂﬂ

q

'
o o Aaad

2848061 BEINRDFIAYNNETGTTZAY 0.05
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Uses1aniuINI TN aw o ls NUAONEAA NI AN TRV WLEUNII DRI ULALTE
ANALRID ﬁfmqﬂi:mﬁl,ﬁa?mmmﬁujﬂ'agaﬂhamsmsﬁamimimmﬂﬁnammﬁamu
d' = o a ) = a 3’ o 1 d'd 1 a (> {:’ d'

LWaﬂﬂmwﬂuﬂmaoqﬂmmﬂs:mamummsmumaﬂsﬁ NUADNIAN UM U AN AT

RO LEWNIDUUBRNULALTNNALAKE LASLNAANEI AN URUN BT IZHININIITUSTaUA

u U
a

°1mmsms?}amsms@]mmﬁuﬁ'ﬂuﬂamaoqﬂmniﬂs:ﬁmmﬁu’%mﬂfwiTuLaaIeﬁ fida
NRA S TN AN TR ILE W I UREN sLalB oAt [HumsAnsFega (Survey
Research Method) NUN§NAIBE A qﬂmnsﬂs:ﬁﬂamﬁu%mﬂfw;Tw,aaIsﬁ LHWN DU
fuLaLfan1ALhe Iﬂﬂaaunﬁu@nm‘hmuqﬂmnsﬂs:ﬁ‘hamﬁu’%msﬁwﬁmaa‘[eﬁamﬁ
U3NNT82 4 A SIUTIEW $140% 400 A% lagnIguAaLianuuLaza (Purposive

. a a A o o X
Sampling) Imwmsa?ﬂ aAUTENaNIANEN LasUTalawanbe At

agduansdnmn

1. nansansdayarluduuans wudh deaunuuseuanudanlng Wune
Wiy (Fapaz 59.8) NayIzwing 41-50 1 (Fauar 26.5) uazlimnidnmszaullIyaned
(30882 45.5)

2. wamﬁmﬁ:ﬁiaadaLﬁ'mh”uﬂaa?ymﬁujfia;gmmmsmiﬁlamsmmm@
WanaTEENa Wy Q’mammuaaummdauimg ﬁms%’uﬁagaﬂnmsmsﬁams
MInAIANATIEN awnmemwﬁwﬁumswamuﬁqﬂL@iu'l,umsa%m'\wa"nmﬁl,ﬁmﬁ"u
anuiamiaesnaluladnsnaafianais (Fewas 385) Inmslszmdunuiinaua
amuﬁLﬂuﬁi”ujfua:LiTw'Lamnmﬂﬁmmf*ﬁammﬁagﬂi:auﬁﬂﬁwﬁm Tagnsu3aatinas
(30882 37.0) ﬁnﬁiﬁamiLLuzﬁﬂﬁﬁ'ﬂﬁﬁmsmmumﬂqﬂﬂaﬁﬂuwﬁfmmmzl (Sauas
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i (Fauaz 36.5) u,a:ﬁms%'ufl,ﬁ'mﬁuﬁwﬁumwamuﬁa:ﬁauﬁagﬂLLuwaaé‘a
Namﬁmsﬁmnﬂs:mmaomsmsgm@ﬁﬁmwmm@mumwﬁaamsmaa;ju‘%‘[m
(30882 56.8)

3. wamﬁLﬂﬁ:ﬁ‘ﬁ’ayaLﬁ'mﬁuﬁ’ﬂuﬂamadqﬂmmﬂs:ﬁhamﬁu?msﬁﬂﬁu
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mMwswagluszaun (X =355) ilasunniiusiodin wuin yaansUszdrenni
Usnsinawaals idwnanuswasiel@anamnile Snaneddeinananasy luszeu
ann ldun druqmniwaandaiut (X =3.80) 5298911 leun dun13uilnazesgnen
(X =3.63) dudaidnsluasautidn (X =3.45) LATABAWANHLYBIYARINTAL Y
MWANBDIBIANT (X =3.43) YN
4. wamﬁLﬂﬁ:ﬁmnmé‘uﬂ‘ufszmnmﬁujiagam’nmsmsﬁamsmmm@

ﬁw?ﬂwmmmmﬁuﬁﬂuﬂamaaqﬂmﬂsﬂs:ﬁhamﬁu’%msﬁwﬁmaa‘[ﬁﬁﬁ@iaﬁﬁﬁwmmmu
UM ORBEULBLTINANAR D NANNTANEN WL
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soLalfy naaike dwnwansailadaaIng dudaFgeluaaaudiin uazaunis
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6

Identity) vo9 Hadl naalaas uaz a13usases un3s (Philip, Kotler ; and Armstrong,
Gary. 1999 : 439) 111 MsafmNanwoiiesuESuNIaaalagandun1sRass
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