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THITINUN RUTTANARANGSIWAT : THE JAPANESE ADMINISTRATOR’S
LEADERSHIPAFFECTING THAI EMPLOYEE'S SATISFACTION IN
JAPANESE COMPANYIN CASE OF A COMPANY IN AMATA CITY
INDUSTRIAL PARK. ADVISOR : MR. RUNGSUN LERTNAISAT, 70 PP.

The purpose of this study is to study the Japanese administrator’s leadership
affecting on satisfaction of employees in Japanese company in case of a company in
Amata City industrial park. The sample group in this study is 615 Thai staffs who work
with Japanese administrator of the Japanese company and use questionnaire as a tool
for collecting data by using statistics such as frequency, percentage, and standard
deviation, analysis of differences by t-test, One-way analysis of variance and Pearson
Product Moment Correlation Coefficient.

The results show that most employees are female, holding Bachelor degree
or higher, having a work experience 3 years and above, having indirect relationship
with Japanese administrator by directly assigned work and indirectly assigned from Thai
supervisors.  The attitude of staffs towards the leadership style of Japanese
administrator is at a moderate level and attitude on satisfaction with Japanese
administrator is at the moderate level.

The results of hypothesis testing show that personalities of Thai staffs
consisting of sex and relationship with Japanese administrator correlated with
satisfaction to Japanese administrator. The leadership of Japanese administrator
consisting of task oriented behavior and relationship task oriented behavior correlated
with satisfaction of Thai employee and satisfaction of Thai employee will be very high

level when behavior of Japanese administrator is relationship task oriented.
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