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SAOWALUK SANGKABUT : THE FACTORS THAT INFLUENCE THE STUDENT'S
DECISION TO STUDY JAPANESE LANGUAGE AT SCHOOL OF LANGUAGE
AND CULTURE, TECHNOLOGY PROMOTION ASSOCIATION (THAILAND-
JAPAN). ADVISOR : RUNGSAN LERTNAISAT, 65 PP.

This independent study is aimed for the study of factors that influence the
students of School of Language and Culture, Technology Promotion Association
(Thailand-Japan) to study Japanese language. The study is descriptive research which
means that data is mainly collected from questionnaires. The study is focused on the
influence of 7Ps: which are products, price, place, promotion, people, physical evidence,
and process toward the current students of Japanese language courses from beginner
to advanced level. The result from the total of 350 respondents is recorded in a
computer program called SPSS.

The research result shows that the most common qualities for each category are
female, ages between 16-20 years old, Bachelor Degree graduation, working in offices,
now studying in Beginner Japanese 1, know our Japanese course from their relatives,
friends, or teachers, and want to continue the course to advanced level at School of
Language and Culture, Technology Promotion Association (Thailand-Japan).

This research shows that overall factors have high influence on the students to
make decision on Japanese language study at 3.93 by average. When considering by
factors, there is a mean of 4.32 for the people, a mean of 4.07 for the product, a mean
of 3.97 for the price, a mean of 3.91 for the process, a mean of 3.85 for the place, a

mean of 3.61 for the physical evidence and a mean of 3.42 for the promotion.

Graduate School Student’s Signature........................
Field of Study Executive Enterprise Management Advisor’'s Signature........................

Academic Year 2013
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