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PARIN SAEBAE : FACTORS AFFECTING PURCHASE DECISION OF FURNITURE IN
SUANLUANG, BANGKOK. ADVISOR : ASSISTANT PROFESSOR DR. WUT
SOOKCHAROEN, 66 PP.

The Objectives of the study were to1. To study the personal factors of
decision makers purchase furniture. 2. To study the factors affecting the decision to
purchase furniture.

The research sample consisted of the customers living in SuanLuang,
Bangkok. The research instrument was questionnaire400 sample and interview sample
population17 people. Independent T-test, Anova were used to analyze the quantitative
data. Their search findings were as follows:

The results of the personal factors of decision makers purchase furniture are
that women give priority to buy the product than men. The age group ranges in age
from 3 groups, the under 30 years age range 30-39 years and those aged 40 years and
above no significant differences. The residential property is divided into 3 groups:
detached house, town house and dormitory/apartments. The study of factors that affect
the decision to purchase furniture and sex difference found on residential property. The
study found that the two major furniture manufacturers should focus on the size and
design of furniture. To study the relative importance of the factors that consumers use
to buy furniture the first factor of the product is the most desirable level is 4.37. The
second factor is the price is the most desirable level is 4.30. The third factor is the
Place is the desirable level is 3.87. And the final factor is the Promotion on the

desirable level is 3.51.

Graduate School Student’s Signature........................
Field of Study Executive Enterprise Management Advisor’s Signature........................
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4521 §I%v83A1NE113 (Cognitive Component) 1sznaudie
mmjﬁammL%aﬁmﬁmﬁumw%uﬁw wiakAnA uvivasuIlng
4.52.2 §IUVBIANNIFN (Affective Component) WaNBD4 &M
Aenfuansul Saduanunaleuazlinalafsanugilegmile
4.5.2.3 §INVDINHANTIN (Behavior Component) wanefs wwlibu
yagmInszyhfitiaaniiauad wie umstnuanganssuagielaadrenils fldons
NRAA Y RIDATIFUAT LT nszéju‘l,ﬁl,ﬁ@wqaﬂﬁummaﬂéf;amw?iLauaﬁ‘iau"lm
4.6 UANNNIW (Personality) WL anEMeAIuIaIN fuand1siuaes
UAAA SfiqﬁwvlﬂzjmwauauawiaﬁaLLawﬁauﬁﬁLLuaIﬁuL%ﬁauLau LATRAAANDINUNT 1)
migﬂﬁmaamaﬂﬁ (Freud's Theory of Motivation) Sasuu@dn dnswasuiaingd o
fwuannAnTTuNuBEUTIR9la (Motives) uazyaRNAIW (Personality) daulnajiluiald
&1#n (Unconscious) %aLﬂudauﬁ']%u@qﬂaﬂﬂwwmaamgwﬁ duilsznaudls da (Id) dlA
(Ego) 7laiblA (Superego) mwﬁﬁ"[ﬁﬁw"[ﬂﬂumsﬁwﬁumﬂaﬂmwmaaﬁu’%‘[mﬁay
Wiaeq wudﬂqﬂﬁﬂmwLmz‘wqamimaaugwﬁgﬂmuqﬂﬂﬂmwwﬁﬂﬁ@ﬁugm 1 3
Seeuit
47 WIAAUDIAKLEY (Self Concept) WANBIN mm;s?ﬁﬂﬁﬂﬁ@]ﬁqﬂﬂaﬁ@ia
ALD %?ammﬁﬂﬁqﬂﬂaﬁmmﬂﬂaﬁu (F90%) HanuAaiAudaauasnsls § 4 nvdl
Sait
471 UWIPATBINWLDITIUTES (Real Self) puN8f4 mmﬁmﬁqmawaa
AWLD TS
4.7.2 LLuaﬁ@maa@uLaaluq@wﬂa (Ideal Self) BaN8N mmfﬁﬂﬁnﬁ@ﬁ
qﬂﬂaME]uamﬂW@mﬂumuifu yanadsunyiliwg@nsinveinsenadednuauda
lugauad
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ananilafuduiansssn uazdiny Tasudusainandedeinduidasunieln saur
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Y A AI J Ai LR =S £ A I U ci a g 1
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v a { o v U L 1 s U o ‘g’
AurniTn1INazyilwanudasnisasnanlasuanunala nsduriananIzinanlay
fymagImediTIada nieanadeslimildanuneisauaznmsieszidaya nmf
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3. MyUszinNanL8aneng g (Evaluation of Alternatives) AaI91NTHA Y DI
o o o v A o ° A A ' A @ o
MIABAITayaULD guﬂm@aammiﬂizmuwamaLaaﬂmq6] mdwhlldnanriinng
@ A g: 919-/ a U o ~a { Vo = a A
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4. M37a (Purchase) WAYININNINIDNNNFINNBLHIIUAY NUDITRNILADY

o A ' & A Y A A = A A = a £
daaulaTnzdanIaly dnsdszidnnanisiianiiunwala nsdanaziiadn lun1s

e A dy I3 v a ' 2 A A o % A -d%/ A o | v
aaFwlatanazdaiRnTanda lisisasandne Nunazde snen Faw Ludu
Aa [ & . { g o
5. M3UTzLiuNanaIN1ITa (Post Purchase Evaluation) Liaiimsdauasls
Fududr madszfunafldsunnmageuazlifudiazioln anuiinveduilnand
A o od & E g A o o da @ & g e oA
daauaNeTe I nuduRIFALARNNMIAaIANI1T92A0INTIL NIRRTz INAwINade
J g/ & ' a ] o A v [} o d.,, w €A A
migadluntsdaly uazlinadanisunzsiiiangadne 15u nasandalnidwridaton
v v Y a 1 (3 u‘d' o A :.3’ & A A Y A o
lfuss glifiazRansamndt Insdnrindadulagamuudqguninuazinislduinimainms
=3 >

a A o A Y = o oA Aa A o oAl a &
P UANNADINIINTD b mgn%mm:mgaumama@aamﬂﬁaﬂm}:maulwamaa

Ao a

USENLAN 11O QI ﬁnmmm@mzﬁaawmmua@mmjﬁnﬁ"l,sjﬁ@iaauﬁmNusinﬂ

U

dq’ v v dl v 1 a v A a Y Aa e A’ [ v
"]J‘E’Jvl,ll I@ylmagamuugm@ummaum mami@mmul‘v\mmwmmssna L6

msvudilym
(Problem Recognition)

'

mMIfumdays

(Information Search)

v

a A
nIdsziwniataan

(Evaluative of Alternative)

v

e - X
msaaaulade

(Purchase Decision)

'

NYANTIVNEINTTE

(Postpurchase Behavior)

gﬂ‘ﬁ 5 lutaa 5 ThAanUINIZLIUNIAAT LT

‘ﬁlm : Kotler Philip.; Keller; and Kevin Lane. (2012). Marketing Management.

p. 32.

nnuwIfauszngefnginssaduilne nmanguilnaazaadulasilnadud
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F09N7 T99INIEIWINUTITN WAZNAWMINaFUIIT ﬁu‘%lnaﬁnszuaunwsﬁmﬁuIa%a
5 1uaaw fa MyTuidaywinsdunidays nIdsziiunafen mydadulade uaz
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dnlszaunisanana
6 A a 6 6 a 6 e .

ADALNDTY Wuaﬂa; LAALABY; LWaELAIW Laka (Kotler Philip; Keller; and Kevin
Lane. 2012 : 47) &1uU3eaNNMIMIaana (Marketing Mix %38 4P’s) #an8fl4 #I119MIAaNa
t:!. G/A a o U o d' =1 1 1 [y = =S “
wmqu"l,wmmwﬂlmauﬂmwaauaammwawahLmﬂqmﬂwmﬂ Wia nuNEd “7a

@ P o = A o o o A o

maamuﬂsﬂmmmmuqﬂ@mammm@ TIVS ENINVNFNN UL N DADLFUDIANNADINT
madgﬂﬁﬂummmﬂmmﬂ"

wwanNuAaTasdEInlszaunInIaaaliunuinsanlunianiaaia twae
Wunsramsdadulaniemsaaiansnuaiaiianlslunmsdufivan ivalisna
FOAARBINUANNABINITVRIANALTNRNNY LI UTUNRIBNENNIINITAIININ “4P’S” &9
a9asznauny 4 ﬂ@;wﬁa:ﬁmﬁﬂﬁhmﬁ‘uﬂlumiﬁaﬂnmammm@1ﬁLLﬁ§§U°ﬂnmiﬁ'\1

v [l A a A = A a 0 a
N’Jﬂvl,(ﬂa{ﬂ\‘illﬂizﬁ‘ﬂﬁﬂﬁw ui’]ﬂL‘V\%EVL‘IJﬁ]']ﬂﬂ'ﬁi‘]ﬂ%ﬂm’]ﬁiﬂﬂﬁ]ﬂiiuﬂ'ﬁﬁﬁLﬁi&lﬂ’]i@lﬂ"l@

HAAAMMN (Product) MIFNATNNITARG

dmilszannisnaie

B TRV IT PP E R {(Marketing Mix]

(Product Variety)

& w )
AITLTTWERA" (Quality)
TIEBNMUL (Desigr)
anus (Feature)

{Promotion)
NTRILRTUMTUIL
(Sales Promotior)
ke
(Advertising)

AT (Brand Name) mTldwiasuIe

n'\':U'i‘i‘-g‘?hM'r? (Packaging) (Sales Force)
e (Sizes) 191 (Price) nsiasmua (Place) TIUTETIEUAUE
133 (Services) TIMEuE M Ta9117¢ (Channel) (Public Relations)
nsiulsEiu (Warranties) {List Price) ¥ TIPS T1 FISE 1RV W34
5§ (Returns) HIUa7 (Discounts) {Coverage) {Direct Marketing)

smpauly (Allowances) ¥ iafiaa {Locations)

FEEEAIM TR Fusnaania

(Payment Period) (Inventory)

T2zl RwEE MTUUED

(Credit Terms) (Transportatior)

gﬂﬁ 6 WUUINRAIRIULTEFNNIINNIABNA (The Four P’s of The Marketing Mix)

‘ﬁlm : Kotler Philip.; Keller; and Kevin Lane. (2012). Marketing Management.
p. 47.
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faawaas AudUS; 1AaLRD3; WAZLAI® WAKA (Kotler Philip; Keller; and Kevin
Lane. 2012 : 40) l&lWanunansvesdindszaumsmsaana wia 4Ps 1ieail
1. WAAAAM (Product) AT %aﬁmuammhuq‘sﬁmﬁaauaamwéfaaﬂw
madﬁﬂﬁﬂﬁﬁawaiﬁmﬁ@]ﬁ'msﬁﬁmuamw anvzlianaunielaularaunld naanus
Usznaudis w1 USNs anude souil asans WIaYAAN Feazdasgunsnrinning
wisldiuduslnaldnautdoyadni g 1w andud JluuuuazEFuvaIRue MIFuM
P9 31/319209F%A LARBIMANEMTEN Feranfiasaanuraneuazanudnlaliiy
RSN R b I@m;jw‘ﬁmﬁadﬁ'@umNﬁmﬁmsﬂﬁaa@mﬁaaLflu"l,ﬂmumméfaamwamm@
ilmang wnwdadusiigmnwlid Weldugr ldasseuaanudasns marjasulason
ldiviladldaansanszduun@nisuduilaald
2. 1 (Price) paneia Lﬂu‘é}oﬁmum&a@hmmwﬁmﬁmﬂugﬂmaaﬁumﬁ Huslng
azl‘ﬁ'swmLﬂumu%ﬁolumsﬂs:LﬁuqmmwLLazqmﬂ'wmwamﬁmsﬁﬁmwmwmzmaz
"I,@T%fumsﬁ'mumwmﬁmmzauﬁuﬁuﬁwL'i‘lumu%ﬁaﬁa:gﬂﬂﬁﬁ@misﬁa VASINNTHI
‘nmgamaLﬂw,ﬂ%'ammﬁgﬂﬂﬁgu‘ﬂﬂﬂmaﬂ@;wﬁmauéawﬁmﬁmsﬁ INTZABINNT AT
m']unﬂﬁ’lamnﬂﬁ%aﬁ%amﬂ%wamﬁmsﬁswmLqu 9 u,eimaﬂ%zaﬁmﬂmwmqmauﬁ'aﬁu
nIUrNANNLANG ldas e 'ﬁﬂﬁoLfluﬂﬁaﬁ;ﬁu%lnﬂ’L’ELﬂummm‘sLumi@T@%ulwﬁa
3. MIIAIIRINY (Place) #wIaTININTININRUIY Bnuneds lassanande
ﬁaaﬂﬁmﬁamﬂ;Ju‘ﬂmﬂﬁmmmnﬁmﬁuNamﬁmsﬁanﬂimumﬂLLé’nuLﬁ@mmaﬂa
wazesnnasasld wid limansnazmdeldediazainuda sanlnaezauiananuasla
wiapwlugaiweduiivn ldazainnin mssadminosonnslesn 2 g aoil
3.1 TFogMIMIsAI MUY (Channel of Distribution) WaNBA lWMITING A auss
LAz (#38) ﬂﬁuawﬁfwﬁﬂﬁmsﬁgmﬂﬁﬂuﬁa"lﬂﬁa@m@ TUs2UULIN19NTINT 1R U8R
UsznaudiadWaa aunany pju’%‘[m ﬂ‘%aé’lﬁmaq@mwmm FOIN1NINNITAINRUILBID
HUAKNAINI B b ba
3.2 mM3In3zauEu (Physical Distribution) Wansfy Aanssufiieadaeny
msm‘é"auﬂ”wUﬁwamﬁmeﬁamgw%ﬂﬂJaﬁju%‘[nw%a;ﬁfmqq@]m%ﬂﬁu AMINTZINGY
FuA3sUsznavaae
3.2.1 M3Un&I (Transportation)
3.2.2 MINUINENAWAT (Storage) LazMInaIFHA (Warehousing)
3.2.3 MIUIWIIRUAIAILRAS (Inventory Management)
4. MIFILRIUNITAANA (Promotion) Lﬂumia@@ia%‘amﬂﬁ"mﬁ'uﬁa%lmwdn
;jmmmz;ﬁmﬁaaﬁ”woﬁﬂuﬂaLLazwqaﬂ‘s‘sum‘ssﬁa msaadafessonaduminnelasls

WHNIUAY (Personal Selling) wazm3vnslas lildwitnaiuwne (Nonpersonal Selling)
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Usznaudiunyla o NIFILRINNITTIY NI HRAILAZNITUTETIFNALT GI%WNT
1 a =3 v dl' A [ ::‘ly
FILFINMIANNIIUTZNOUAIY 5 LAI8IND A

41 MIFILFINNIIVIY (Sale Promotion) “NIEDNI NANTINANTHILFINT
HANLAHEIINNITINBIINITVY Lo lTWiknIT N aLas N1 A1 81 TLasN13U 52T
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(Consumer Promotion) tHunsaaiaiunismafigegiuilnaaugaring Seadud luiie

J
) ' o oA o A A o Ao a & A >~ & o a \  a o
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HuStne
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412 mini:éjuﬂunmo CHIe miﬁhl,a‘%umsmy‘ﬁsg;agfﬂuﬂma (Trade
Promotion) Lﬂuﬂwsﬂszﬁuﬂfnuwmmmlumwwwamunmuﬁaw&nﬁu%uﬁﬂﬂtTa

v A 0 A A & A o
guﬂm LLazmﬁ]agiugﬂmﬂmwmmmaﬂuﬂma smLﬂunwsimwmwv]nsz@guﬂunawa

9 9
v

lefurt esa gendan Lﬁagﬂﬁﬂﬁéﬁawﬁmﬁ'wﬁﬁ%ammiawﬁmﬁ'mm"lﬁﬁ'ugﬂm

413 msmzvjuwﬁfmmmm 3unin msﬁial,a'%wmimﬂﬁgiag'(wﬁfmm
118 (Sales Force Promotion) ifumisnszduwiinaumelildanunssulunisme
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e leun winnuewednsia 9adszasdfa MINBLUNUANUEINITNVOINENNY
LU TSI UIZ AN UL B BNULEY 1% MTUANLURE MIULITWANTINsaane

4.2 mulasldwinauang (Personal Seling) LuAanIInAIUTIT1IRNS
uazgshaaalasliyaaa suludafiasfedetu (1) nagninisaalaslswinnung
(Personal Selling Strategy) (2) MITAMIRUILI UL (Sales Force Management)

4.3 MIMU1IUATNTUITTNINANUS (Publicity and Public Relation) nvh#
FrdumItanannudafinigaiuinemsausmsi lddasinmssite daumsdszm
SUWUE BuNpf9 aangeuiinissunulagasfnnis iiesPenAuaanasa
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4.4 N1IAR1AN1NAN (Direct Marketing %38 Direct Response Marketing)
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4.5 \&3 W¥uMM (2540 : 11-14) lalfionawasnmslawan (Advertising)
dudanssulumsiauarniasiienuesamsuas (w38) KA MR LS IWIaANNAAN
v A : a o o & A o o &
dasiimiteiulasdadiudnems nagnslumslawanazinoidoaiy (1) nagnina
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v £ . = & X A A a d o . @
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dndanuguilaa liwihalalingudnansfienudaimitzgedudinioning lay
FUNANNIIANAUAIRNIFOLNTM AMA lafignumslamon (Advertising) 13 2 Uszidu fa
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