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PATRAPORN HENGSIRI : FACTORS AFFECTING DECISION MAKING BEHAVIOR
OF EMPLOYEE FROM ISUZU ENGINE MANUFACTURING CO., (THAILAND)
LTD. ADVISOR : ASST. PROF. DR. TANYAMAI CHIARAKUL, 75 PP.

The purpose of this research was to study the factors affecting decision
making behavior of employees from Isuzu Engine Manufacturing co., (Thailand) LTD.
The sampling was 338 employees from Isuzu Engine Manufacturing co., (Thailand)
LTD. The questionnaires used rating scale having reliability of 0.853.

The results showed that most of employees were male with a range of age
between 20-25 years old, married, undergraduate, revenue in range between 10,001-
25,000 baht per month in average. Most of them decided to buy the car by themselves.
They got information from their associates. They chose engine size between 2,501-
3,000 CC. with 4 doors pickup car. Making the journey most comfortable was the main
reason to decide in buying the car and wanting to buy Isuzu's brand at high level. The
factors affecting decision making behavior of employees were ranged by highest to
lowest, as follows: product, engagement with organization, distribution channel, price
and promotion. The results of the hypothesis testing showed that different gender, age,
marital status, education and income did not affect buying decision making behavior of
employees. Marketing mix factors comprising price and promotion influenced the buying
decision making behavior of employees with statistic significant level of 0.05, Correlation
coefficient (r) is 0.13 as a low positive correlation. Organization engagement comprising
organizational pride, organizational support, organizational product confidence when
driving Isuzu influenced the buying decision making behavior of employee with statistic

significant level of 0.05, Correlation coefficient (r) is 0.15 as a low positive correlation.

Graduate School Student’s Signature........................
Field of Study Executive Enterprise Management Advisor's Signature........................

Academic Year 2016
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N3N 6 HANTITATIIROLANROAAN DIVAIULLFAL NN

o AzULWBART azuwn | |
an @1 10C
1 2 3 N
aaudi 1
1 1 1 1 3 1.00
2 1 0 1 2 0.67
3 1 1 1 3 1.00
4 1 1 1 3 1.00
5 0 1 1 2 0.67
aauf 2
6 0 1 1 2 0.67
7 1 1 1 3 1.00
8 0 1 1 2 0.67
9 1 1 1 3 1.00
10 1 1 1 3 1.00
11 1 1 1 3 1.00
12 1 1 1 3 1.00
aaufl 3
978 AUNIINR 1 1 1 3 1.00
Tasudunanlunsde
g 1 1 1 3 1.00
INLUA
78 URILFINNIIAAG 1 1 1 3 1.00
98T DINIIAT IR 1 1 1 3 1.00
JA98AUANNNN AN UGS
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296NT
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A AL e a £
(Cronbach's Alpha Coefficient) (Cronbach. 1990 : 204) lagNuuysauaNIAaulT=aND
o | o . ] ' { A a v & ! oA A
aan lddnin 0.7000 LLam’nagiummﬁﬁL%anavL@ TINANITATIIRAUAIANNUILTOND
aanun lalvinny 0.853

AN319N 7 @NANNTN UV RILLLREUANN Cronbach's Alpha

Reliability Statistics

Cronbach's Alpha Based
Cronbach's Alpha N of Items
on Standardized Items

0.853 0.816 60
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LU

1. annm’%zml,l,uuaaun’mé'}mu 338 74
2. ;ﬁ%’ﬂﬁmuuaaumﬂﬂLﬁuﬁayjaﬁnﬂﬂéjmﬁaammumummﬁﬁmu
3. ﬁWLLuuaaumuaﬁuﬁﬁﬁmau@mJﬁauauysﬁmﬁwmmﬁﬁmﬁaﬁn"lﬂ

1szananaaelisunsy SPSS L‘ﬁa‘?Lmﬁzﬁuamﬂiwaﬁagammﬁa@iavlﬂ

o o a [
N133IANN LL&I%"JL@]S’]&%‘BQQE

1. NIV aVA
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FOUNWIITBILULFOUDNY  WiDNATIIAMNLT o U aSLULROUMNG 83T s N2 ENT
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2) ﬁ%muaaumuﬁLm”lmTaUﬂwiaoL%w%faﬂLLﬁaaamﬁuiayaﬁa s
LULRAUDNNGNNAING BINTIUR? ;ﬁ%’ﬂ"l@i”mnaaummgﬂﬁamamwymimaumuaaumu
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