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THAWUT SINPIPAT : A STUDY OF THE FACTORS IN THE DECISION TO
PURCHASE AUTO PARTS FROM AUTO PARTS STORES NON-AUTOMOTIVE
SERVICE CENTERS IN BANGKOK AND ITS VICINITY. ADVISOR : ASST. PROF.
DR. WUT SUKCHARQEN, 62 PP.

This research was created for studying the factors of spare part buying from
shop which is not a car service center, by collecting samples from people who live in
Bangkok and perimeter. 219 samples are analyzed by the descriptive statistics such as
mean, percentage, deviation and inference statistics such as Pearson Correlation.

The results of 219 samples, male is 153 persons. Their age estimate 31-40
years old, most samples work as a driver, 90 persons. Their incomes estimate 15,001-
20,000 baht/ month, 52 persons. They use car between 1-5 years, 82 persons. The
frequency of spare part buying is 1-3 days a week, 170 persons.

The result of Pearson Correlation is able to conclude, that the relation
between frequency and buying decision factor of spare part from shop which is not a
car service center, are depend on 2 factors. 1. Product which has a positive relation by
Pearson Correlation = 0.139, Sig. 2-tailed = 0.040 at significance is 0.01. 2. Place which
also has a positive relation by Pearson Correlation = 0.169, Sig. 2-tailed = 0.012 at

significance is 0.01.
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AN3I9N 15 WANITATIVFROLAN UL TANUVBILLLFOLDN Case Processing Summary

N %
Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0
WNELAG : a. Listwise Deletion Based on all Variables in the Procedure.
@l']i']\‘iﬁ 16 Nﬂﬂ']i@]i')ﬁ]ﬁﬂﬂﬂ']']&n%aﬁu“ﬂElx‘lLLllllﬁﬂllfﬂ&l Reliability Statistics
Cronbach's Alpha N of Items
1931 19
TN 17 MImeaskanusaaadoszasinglizasd (10C)
® ® (=3
ANMALAK | AWK | ANLHK
Y . . 289 2849 229 HAAIWB I
an Jap1aia . . . ,
219158 219158 219158 @110C
it 1 Vi 2 Y 3
1 LN 1 1 1 1
2 ag 1 1 1 1
3 m%wmaagmammuaaumu 1 1 1 1
4 imvl,ﬁmaa;j@lammuaaunm 1 1 1 1
angadTnEudnaeLuusaauls
5 : “ 1 1 1 1
Katn
6 | viudanz lnasnouaniwle 1 o 1 1 0 0.666667
AmMNLAZANNRaany
7 | , ) 0 0 1 0.333333
2a90z IRaInLUA
FwA
Fnssudsznuey lnasnaudann
8 | . , ; 1 1 1 1
Fursaz Inasnune
9 anuinteanavndas InaTnswe 1 0 1 0.666667
ANMURIINAALVI02 IRETDUUANI
10 . Ca dan e 1 1 1 1
azlnawnuazazlnainouniliiaen
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. 218289 .o .
a13nuas ulavas e viudaazlva
. L INYUANHADY i
We | a1 Haay HAay SRURAN TN
LUU§a LN 5 .
wuysauaN uuysauaN . 1 ddani
EARN
N Valid 219 219 219 219 219 219
Missing 0 0 0 0 0 0
TN 19 HamAaNzATeYaTRIBFIULAR FULNe
Cumulative
Frequency Percent Valid Percent
Percent
Valid T8 153 69.9 69.9 69.9
TN 66 30.1 30.1 100.0
Total 219 100.0 100.0
A137197 20 HANNTILATIZH foyailadudnyaa duale
Cumulative
Frequency Percent Valid Percent
Percent
Valid 25-30 7 49 22.4 22.4 22.4
31-40 U 79 36.1 36.1 58.4
41-50 1 54 24.7 24.7 83.1
ad
51 Dauld 37 16.9 16.9 100.0
Total 219 100.0 100.0

ANT19N 21 NamﬁLmﬁ:ﬁﬁagaﬁﬁﬂmuyﬂa ﬁmm%wmaog@mmwuaaumu

Cumulative
Frequency Percent Valid Percent
Percent

Valid TITANTOEUR 18 8.2 8.2 8.2
A3/l 14 6.4 6.4 14.6
AUTUTDUUG 90 41.1 41.1 55.7
HNFANEN 25 1.4 11.4 67.1
113103 26 11.9 11.9 79.0
LYRITINVEIUG 46 21.0 21.0 100.0

Total 219 100.0 100.0
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AN 22 NamﬁLmﬁzﬁim&aﬁaﬁﬂmuqm @ﬁ”ﬂ‘bmzlvl,ﬁﬂuaa;g@ammuaaumu

Cumulative
Frequency Percent Valid Percent
Percent
Valid #a8n31 10,000

“ 27 12.3 12.3 12.3
UIN/taah
10,001-15,000 U/
- 20 9.1 9.1 21.5
LAY
15,001-20,000 U/
“ 52 23.7 23.7 452
LAY
20,0001-30,000

“ 50 22.8 22.8 68.0
UIN/Laah
30,001-40,000 LN/
“ 30 13.7 13.7 81.7
LAY
G 40,001 un/
" ¥ 40 18.3 18.3 100.0
Wwandull
Total 219 100.0 100.0

aN397 23 Naﬂ’]i"jLﬂiﬁzﬁﬁ&ﬂﬂﬂ%%ﬂﬁ’)%ﬂ_gﬂa @Tmmqmaomﬂuﬁﬁﬁmammuaaumaﬂ‘ﬁmu

Cumulative

Frequency Percent Valid Percent

Percent
Valid 1-12 1Paw 15 6.8 6.8 6.8
1-5 1 82 37.4 37.4 44 .3
6-10 U 67 30.6 30.6 74.9
. o

¥nnin 10 Jauly 55 25.1 25.1 100.0

Total 219 100.0 100.0

A = 6 v a ' v a & '
§1379N 24 NANIIILAIITA agaﬂfﬂwmuqﬂa ﬂquﬂﬁﬂwﬂl%ﬂqﬁeﬁﬂﬂ$1ﬁﬂiﬂElu@ﬂ% 1

FUanw

Cumulative

Frequency Percent Valid Percent

Percent

Valid 1-3 Tt 170 77.6 77.6 77.6
4-6 1% 38 17.4 17.4 95.0
NN 11 5.0 5.0 100.0

Total 219 100.0 100.0
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A a & o o ¢ A & , & o v
17NN 25 Nﬂﬂ’]‘mLﬂﬁ?’]:‘ﬁﬂ’)’]&lﬁuwuh'“lla\‘]ﬂ’l’mﬂluﬂ"lisﬁaaﬂ%aiﬂElu@mllﬂ?ﬂ?ﬂUluﬂ’ﬁ

o A & \ & o 0 eaN 9 ¢ a & Lo
daFnlatans lnasnawdaInIIunyes lrasn ww"LuMgmmmmma 8@ (Descriptive

Statistics)
Mean Std. Deviation N
viudoezlnasnaudasuly 1 §enw 1.2740 54840 219
PRODUCT 3.8345 .74904 219
PRICE 3.8390 .66881 219
PLACE 3.5856 .74680 219
PROMOTION 3.5266 .89947 219
SERVICE 4.0285 .74926 219

P a 3 o o 6 A & ] 6 o >
AN 26 wams'sLﬂﬁmmwauwumaommnlummaaﬂ%asnwmnuﬂwU‘Lumi

o A & ] & Y . caN 9 & a & r
dnduladeazndsnsudiniuneeslndsnoudn lilsguduimasnuud (Correlations)

wsaazina
0 H%ﬁlﬁ’a‘%‘l% Product Price Place Promotion Service
1 o
. ¥ ) Pearson . .
viugeaslna 1 139 .024 169 .091 -.005
ed o Correlation
TnoudnIule
o - Sig. (2-tailed) .040 726 .012 .182 .939
1 5w
N 219 219 219 219 219 219
Pearson . e e . -
139 1 .630 .552 462 .515
Correlation
Product
Sig. (2-tailed) .040 .000 .000 .000 .000
N 219 219 219 219 219 219
Pearson -~ - B -
.024 .630 1 .529 .575 .502
Correlation
Price
Sig. (2-tailed) 726 .000 .000 .000 .000
N 219 219 219 219 219 219
Pearson . & & . -
.169 552 529 1 411 .568
Correlation
Place
Sig. (2-tailed) .012 .000 .000 .000 .000
N 219 219 219 219 219 219
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A a & o o ¢ A & , & o v
A1TNN 26 Nﬂﬂ’]‘j’JLﬂﬁ:%ﬂ’J’]&lﬁu‘W%‘E“]Ja\‘]ﬂ’l’mﬂluﬂ"lisﬁaaﬂ‘ﬁaiﬂﬂu@muﬂ%%ﬂluﬂ’ﬁ

o A & \ & o 0 AN 9 & A & X
maulwaazvl,msaslumnm’]mnﬂa::"l:vmsnyu@ﬁlﬂﬁﬂunmn’ﬁmslu@ (Correlations)

(619)
wsoazlna
snﬂuﬁﬁ"?u‘lu Product Price Place Promotion Service
1 dlan
Pearson & o . -
.091 462 575 411 1 452
Correlation
Promotion
Sig. (2-tailed) 182 .000 .000 .000 .000
N 219 219 219 219 219 219
Pearson e - - .
-.005 515 .502 .568 452 1
Correlation
Service
Sig. (2-tailed) .939 .000 .000 .000 .000
N 219 219 219 219 219 219

WN8L%6 @ *. Correlation is Significant at the 0.05 Level (2-tailed)

**_Correlation is Significant at the 0.01 Level (2-tailed)
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