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RUJIKORN JIRASAKHIRAN : FACTORS INFLUENCING THE INTENTION TO
BUY NEW SMARTPHONE OF CONSUMERS IN BANGKOK. ADVISOR : ASST.
PROF. DR. WUT SUKCHAROEN, 54 PP.

The Objectives of the study were to 1. To study the level of influence in each
of the factors that will intentional to change a smartphone. 2. Guidelines presentation for
smartphone market.

Sample size was 300 peoples in Bangkok and using smartphone. Questionaire
was a tool for data collection. Statistics for data analysis were percentage, mean and
multiple regression analysis. Data was processed by using Statistical Package. Results
were as follows :

1. The influence level of each factors affecting on the gender, age and
operating system of the user is different.

2. The factors and strategies used in marketing are different in terms of

gender, age and operating system of the user.

Graduate School Student’s Signature........................
Field of Study Executive Enterprise Management Adyvisor’'s Signature........................

Academic Year 2017
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