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PENNAPA TANGJEW : A STUDY OF THE MARKETING MIX FACTORS
AFFECTING PURCHASING DECISION PROCESS OF DOG&CAT FOODS IN
BANGKOK AREA. ADVISOR : ASST. PROF. DR. TANYAMAI CHIARAKUL,
62 PP.

A study of the marketing mix factors affecting purchasing decision process of
dog and cat food in Bangkok area. The objective for study of the marketing mix factors
that affects the purchasing decision process of dog and cat food. The study based on
400 samples. The data were analyzed through statistics include Frequency, Percentage,
Mean, Standard Deviation, Independent T-test, One-way ANOVA, and Multiple Regression
Analysis.

The study on personal characteristics demonstrated that the majority of the
respondents were female, between 20-29 years old, single, and salary more than
30,000 baht. Kibble pet food was found to be the most common type of pet food
purchased and purchases were most likely made through the pet shop. Expense
average 501-1,000 baht each time and buys around 1-2 times per month.

The study found that the different of gender, age, marital status, and salary
does not influence on the purchasing decision process of consumer. For the marketing
mix factors, the study found that product and promotion has an influence on the

purchasing decision process at significance level of 0.05.
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Field of Study Executive Enterprise Management Adyvisor’'s Signature........................

Academic Year 2018
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INTNANIBUDN (External influences)

adenid
(Input)

ANUNBIUATUNTAAIAYDIFTND
(Firm’s marketing efforts)

- ’31!1"3{'1 (Products)

- MIduaTuNIAaIA (Promotion)
- 311 (Price)

- WINIINITIATINY (Place)

ANMIIATAUN WA AR TAUFTTY

(Sociocultural environment)

- AS9UAT (Family)

= ﬂfil]g'ldad (Reference groups)

- undedoyadi Lidhinsdh
(Noncommercial sources)

o ‘%ﬁﬂl'ldf?dﬂll (Social class)

= sy uaz i suaoy

(Culture and Subculture)

msaaauloves Fj‘uﬁﬂﬂﬂ (Consumer decision making) 1;

nIzUIUMI

(Process)

R 3
MIATEHUNDIINIIUADING

(Need recognition)

Y ¥ ' A
MINUHIVOUAND UM T

(Pre-purchase search)

= A
m3sziiumaiaen

(Evaluation of alternatives)

Muiainm (Psychological field)
- 1339119 (Motivation)

- m3¥uj (Perception)

= ﬂ"liﬁtl'l-!g (Learning)

- AANAIN (Personality)

- NAUAA (Attitudes)

1

Uszaumsal (Experience)

noANIsuAaINsAAaule (Post-decision behavior)

&
N159@ (Purchase)
- manaaealy (Trial)
4 ¥
= M3 (Repeat purchase)

HAANT
(Output)
malszidividams ¥
(Post-purchase evaluation)
dl o a v a
U7 3 unudaesngdnssuduilaa
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