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NUTTAKIT LERTHUMMAJINDA : PROCUREMENT, INVENTORY MANAGEMENT,
MARKETING AND SALES AFFECT BOTH FINANCIAL AND NON-FINANCIAL
EVALUATIONS. ADVISOR : DR.NANTACHAI SASADEEONG, 106 PP.

This research aims to study the level of opinions and the influence of procurement
factors, inventory management, marketing, and sales that affect financial and non-financial
performance evaluations of frozen food entrepreneurs in Bangkok and its metropolitan area.
This is a quantitative research study conducted using questionnaires through purposive and
online sampling methods. Data were analyzed using percentages, means, standard
deviations, and regression analysis to determine the relationship between variables. The
research findings revealed that the majority of respondents were female, aged under 30,
with a bachelor's degree. Most of the businesses were Japanese restaurants that sourced
their products (raw materials) from hypermarkets (Lotus, Big C, Makro). The products were
primarily stored in freezers. The analysis of the opinion levels regarding procurement and
purchasing of raw materials, inventory control, financial evaluation, and non-financial
evaluation showed that the overall opinion level was very high. However, the overall opinion
level on marketing and sales was high. Regarding the hypotheses, Hypotheses 1, 2, 3, 5,

and 6 were accepted, while Hypothesis 4 was rejected.

Keywords : Procurement, Inventory Management, Marketing and Sales, Financial and

Non-Financial.
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Financial

Perspective

How do we look to our
shareholders?

Customer Internal Business
Perspective The Balanced Process Perspective
How do our < Scorecard —» What must we excell
customer see us? at?

A
Learning and Growth
Perspective
How can we continue to

improve?

U7 10 MylanaazuuMIULRNS (BSC) lulld 4 du

‘ﬁm : Kaplan; and Norton. (1996). The Balanced Scorecard : Translating

Strategy Into Action. p. 18.
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ANRNVFUNUTITENINIAS (Correlations)

Qﬁﬁﬂﬁﬁﬂmjuﬂ:nﬁ‘i'smgmmﬁ"l,@i”ﬁnﬂmﬁmezﬁaaﬁﬂ‘szﬂauvlﬂﬁwrm ATA
SWAUNUE (Correlation) LRORIINANUFNN Tz ST LB aTzRUMIudsay Fonai
ldnnmatienziszauininty 0.05 wuih saudsdaslvan 3 Uased lannms AN
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NN 15 MIIATITH ERFUNUT NI aLLTE s numM It sl wras TS wias Lails
m‘n&?umaaﬁﬂizﬂaurmmmil,mﬁa lumﬂgamwumuﬂmazﬂ%uma

Correlations
Procure Inventory Market Financial N-Financia
Procure 1
Inventory .335“ 1
Market 500 475 1
Financial 457 401 651 1
N-Financia 073 415 400 451 1

wa8Lne : **Correlation is Significant at the 0.01 Level (2-tailed)

PMNITWN 15 URAANANUTNNUT LRI WAL (Correlation) WUINAILITIZAIN
MITATBIAIN (Procurement) MITAMITFUATGNARI (Inventory) NIIAMALAZITLNY (Marketing
and Sales) MILTAUNAGIUNNTIU (Financial) A1 NNFUNUSI=I1982ULT (Correlation)

R aad A A o o A o o A v o ¢
g inbATN9aiian 0.001 uailesaILLIN590T09AT W (Procurement) AFnANUENNUD

szniadsnumsdszilunaculilsnsi3n (Non-Financial)
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mimmauﬂizawmﬂauwuﬁm auﬁﬁamzmnm w98aITNUALL I
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A3t laneseusundzuiefnsdayaiatundadedning mdamsfudiaiagy
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MIAMALazNIIIY NUMIYszLdunaaIumIdu nansnasausundginle aod

P a 6 a v ] ( o &
§1319N 16 NANITILAIEHNIINADBYLTILRY (Model Summary) 2RI INMIINTe

AN MIAMITUAIAIARI MIAMALFZMIVIY NEINAGA M IUIZLTUNIATUNITI

Model R R Square | Adjusted R Square | Std. Error of the Estimate

a

1 .674 454 448 32099

ANATHN 16 WU AL IBa32N1390Ta9am (Procurement) MIFANITHUA

AIARY (Inventory) NIIARIALEZNTITNY NUAMLTOIUNMTUIZIABNEAWNTLI% (Financial

Performance) 283smutliznaun1semnauguds lwsanjunwnumuasuaztinama e
v A

UsednFanlumsyinune (R Square) fia 0.454 wIadaNURNWUEAUBLNTLAS 45.4 §IUN

U

WRaLNAINANINaTEIR LU

NINN 17 waﬂ'lﬂfmﬁlmﬂzﬁmmn@naﬂwmm Multiple Regression 3xW319M390%8

A MIFAMITUAIAIARI MIAMNALFZMIVIY NEINAGA M IV UNIATUMITI

Model Sum of Squares df Mean Square F Sig.
Regression 25.322 3 8.441 81.918 | .000
1 Residual 30.499 296 103
Total 55.821 299

PMNANIWN 17 AU IB8IZNII0TaIATN (Procurement) MITANIFUAIAIAR
(Inventory) N13@81@N13V18 (Marketing and Sale) AUAILUIUNIUIZL T UNEA BN TLT

(Financial Performance) Jassmutliznaunsemautuds lwwanjanwamuasuaziuoma
PNMINARBLNTRUATLALBIEIAD (OL) 0.05 it KANNMINAFALAWATTINN 17 laen

sig. 1w 0.001 Fsiaunin o
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{ v a 1 Rt a Q( 1 s g o o s a v e
eI 18 Nﬂﬂ’]ﬂ“ﬁﬂ’]iﬁLﬂi’]:ﬁﬂﬁﬁwﬂizﬁﬂﬁ TRINMIIATIATN MIVAMIFUAIAIART

AMIARIALAZNNTVNY NRINAGDNITU T I UNIAIWATLIU

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.481 202 7.338 .000
Procure 147 .045 162 3.241 .001
1 Inventory .088 .044 .098 1.993 .047
Market 414 042 523 9.762 .000

W86 @ a. Dependent Variable : Financial

nenT9T 18 aansonen Sig. Wi sulsBammsadesasne (Procurement)
MIIAMITBAIAIAGY (Inventory) NMIATIANITUE (Marketing and Sale) NUAILLTAIUNT
Ut AUNAGIWNNTI3% (Financial Performance) wadsanudsznaumyanvnsusuds lwaa
nanwumuaILazlImme anusunusiuatwiiodiayneeta G5 w3 1ait
TogiSsasauanensulszansaasnisnanas (Beta Coefficient) fidenanusunuiszning
@TaLLUiSﬁS:ﬂ”U@TaLuJimaJmnﬁq@ leun Aanssumsaanauazmszng (Marketing and Salest)
{ien Beta = 0.414 39989ANABAINTINMISATEIAINI (Procurement) Sl Beta = 0.147 waz

§AYNENIIANIEUAIAIAGI (Inventory Management) d¢in Beta = 0.088 anuday

P a 6 a v ] ( o &
#1379 19 NANITAAIEHNIINADBYLTILRY (Model Summary) 2RI INMII0Te

AN NTIANIFWAIAIAGI NINNIALAZNITVNY NEINAADNITUILLTUHNAAUT b3l

TFum T
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 508" 258 250 41537

AMNATHN 19 WU AdI8RIZTNIIOTEIATNS (Procurement) MIFANITHUA
AIAad (Inventory)  MIARANNTVIE AUGILUTANNATU ST TUHAG A b lT a1 In

(Non-Financial Performance) PR uUIZNOUMIDNWIIUTUD IuLT@]ﬂE\‘lL‘ﬂWﬁJ%W%ﬂiLLQZ

YSumna Fadszintawlumsvinune (R Square) Aa 0.508 wIalanusunusnuaei NI oL

U

50.8 EauNLnABIIANNENTNAVRIAILLTEUY
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G397 20 NamﬂfmﬁLmﬁ:ﬁm’mn@namwmm TARINMIIATIIAIW MITANITTUAT

AINAI NMIAAAUATAIIVY NEINAADNTUIZLTUNAT a1 Ll TN %

Model Sum of Squares df Mean Square F Sig.
Regression 17.754 3 5.918 34.300 | .000
1 Residual 51.070 296 A73
Total 68.824 299

ANATHN 20 AIUIBFIZNNIIATEIATNY (Procurement) MIFANIFUAIAIAR
(Inventory) MIARAMITVNEY (Marketing and Sale) AuawUsaumMIUIsilinnadun hails

@umatin (Non-Financial Performance) 2iasamutsznaumiavnausuds uwaangamwamuas
URLLTUINRIINMINAROLNTINAUAIZALRBEIATY (OL) 0.05 1 NAIINMINAFDLANGITNN

20 'léfein sig. 1T 0.001 Fekaunin o

{ v a 1 Rt a Q( 1 s g o o s a v e
NN 21 Nﬂﬂ’]ﬂ“ﬁﬂ’]iﬁLﬂi’]:ﬁﬂﬁﬁwﬂizﬁﬂﬁ TRINMIIATINTN MIVAMITUAIAIART

AMIARALIZNITINY NaINAdanITUIzLTwNaa WA Ll g wn1i5%

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.466 .261 9.446 .000
Procure -.212 .059 -211 -3.616 .000
1 Inventory 314 .057 317 5.517 .000
Market 312 .055 .355 5.690 .000

W86 @ a. Dependent Variable : NFinancia

NnnenT9f 21 eRasandl Sig. Wuin daulsBarEmssedasesns (Procurement)
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