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SUTHATIP RATTANACHOTISIRI : FACTORS INFLUENCING THE CHOICE OF
ACCOUNTING FIRMS FOR FOREIGN COMPANIES IN THE EEC. ADVISOR :
ASST.PROF.DR.SANSOEN SATTAVORN, 110 PP.

This research aims to 1) study the 7P marketing mix factors that influence the
decision to use accounting office services, 2) study the relationship between the 7P
marketing mix factors and the type and capital that influence the decision to use
accounting office services, and 3) study the differences in business types and registered
capital of the business in choosing accounting office services. The questionnaire data
was collected from juristic persons registered as juristic persons with the Department of
Business Development between October 2022 and March 2023, only in the EEC area in
Chachoengsao, Chonburi and Rayong provinces, totaling 320 companies. The results of
this research found that the decision to choose to use an accounting office differs
according to basic business factors and the 7P marketing mix factors influenced the
decision to choose accounting office services. There are only 2 factors, namely price
factor and physical characteristics factor, which show that the sample group gives
importance to price for accounting office services and physical characteristics, which are
things that customers can experience from choosing accounting office services, such as
office decoration, employee attire, fast service, etc. These things are necessary for
running a service business that should create overall quality. This includes the physical
condition that customers can see, the physical characteristics that customers are
satisfied with, and the novelty of the physical condition that is different from other

service providers.
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Tivinule Seade 4.295 (S.D.= 0.898) Mminautasnay WWulddruanunasilrany
lataian dads 4.269 (S.D.=0.958) uazgaring Aa nadnotszduieaingime e
fanulasld Internet Banking, Bank Transfer axaan JALads 4.241 (S.D.=0.904)
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@13197 20 ALadY Uazd@IR IIUUNIATIIUBILARZAIIA NUANEIUSIINENTN

TAUAN
a9 Mean S.D. o a1a1u
ANLIAK

298A AN BWLNIINNLAIN (Physical)

fUNNUTYINURNY 82070 4.225 1.020 mﬂﬁqﬂ 3
ﬁmmlﬁm%laal,l,uugm L%aﬁaqmw 4.272 0.942 mﬂﬁq@ 1
qﬂmtﬁm%‘aaﬁ awasaslErinadt 4.234 0.975 wnl 70 2
in3esialunsaadafamIvinase 4.116 1.069 4N 5
JTUUMITNEIANNLUaaana@ 4172 1.097 N 4

PO 4.204 0.793 yn

NA137 20 WU Qﬁ@‘i’@ﬁ?ﬂaLﬁaﬂsl,*’ﬁéwﬁfﬂmuu”ty%maau’%ﬁ'ﬂ@mmﬁ‘lmw
EeC WanudAnudasdmutszauninsamasuaneaenimennluszauun 49
fenadusIumnny 4.204 (S.D.= 0.793) WilaRasonidunedanyda Iranufmagnuiian
ldm’%iaaqugum%aﬁaqmwmﬂﬁq@ feade 4.272 (S.D.= 0.342) 3098931 AD gunsnl
inTaslawdatltviuant Sdnads 4.234 (S.D.= 0975) Swnnuidruait szana SAads
4225 (SD.= 1.020) SzuMsheulaoassd S ade 4172 (S.D.= 1.097) UazgavINg

fa 1n3nsdlalumsfndafarIvikads da1ade 4.116 (S.D.=1.069)

@199 21 fade uszswdsunanaIUTeILdaraIn aunaasulafenltuims

" FLAUANN | |
a9 Mean S.D. N 10U
ANLRAK

29N AdWIaLaan lEUIN1T (Decision)
rhuddinaudnsnliuinses 4.269 0.964 WNNga 2
i sedn
i ldiFslanifanlsdsinuind | 4.266 0.934 ANNFQ 3
W9
viwiRenlguSmedunnulnbude | 4.263 0.927 ANNFA 4
a8 aviNuLa
Uz Ue N SN WU TUR IR 4.294 0.868 UNAga 1
Tnuuishgdanlsuinme
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@797 21 Anady uszddasuwNaIPUTILdazaIa dunsaagulaienlTuIms

(¢18)
5 AUAN | |
a9 Mean S.D. e e 8101
ALY
viuazdiaslruSmsdnnaulnd 4.244 0.962 uNiga 5
uristluddag Tu
3% 4.267 0.714 ANNga

INA3197 21 Wud Qﬁ@‘i’@ﬁﬂaLﬁaﬂlﬁﬁﬁﬁfmmu‘”@%maau'%ﬁ'mmmmum
Eec Linnuidgiudeindmnsdasuladenlduimslusduinniga Seddnadesn
WAL 4.267 (S.D.= 0.714) Wanansanudusedanudn Tranufmanumsiueidinne
ﬂ’ty%Lm'dfﬁﬁﬁ'ﬂﬂ?ﬁ'ﬂ@;@Tmﬂ"ﬁu‘%msumﬁq@ fleniade 4.204 (S.D.= 0.868) 3898931 Ao §
ﬁwﬁfﬂmuﬁtﬁﬁlﬁﬁ%mmgLﬂuﬂs:fﬁw fenads 4.269 (5.D.= 0964) LidelaMdenlEsrinmm
Uyfuneil SR 4266 (SD=0934) Hanltusmasminomtnfudsiieaeaaes daeas
4.263 (S.D.= 0.927) UazgAYNY Ao a:ﬂ'@ﬂﬂ%ﬁmséﬁﬁfmmﬂmﬁLLﬁafﬁuﬁ@ia 9l Fdwady
4.244 (S.D.= 0.962)
aawil 4 nanisnadauaanagiulesuiiiansnadanisanaulaidanladinemn
a2 ENA9T16 lulaa EEC

iRt pidaninademadenltusmasinnuiyfvesssndnmnalu

116 EEC I@]&lLﬂ%‘U‘ULﬁUUﬂ'}’]&ILL@]ﬂGi’N"IJaGﬁWLOoﬁilﬂiZ‘HWﬂiﬁaOﬂijllI@Ulfﬁﬁa ANOVA

sua@sudai 1 midasuladanlFuimisinnugyfuandrnumsdadedays

2

WUFIUNTIND

FUNAIUT I URINIOTIINUAFNNATIUNIFDA be ash
Ho : ndaaulaidenldusmadninnuind biuandwninmadayaugiunmegsia

H, : nadaauladenlfusmasinnuinBuandrnumadayaiugumeging
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79N 22 MIaensAialIouisudayaiugiunegsianunadenlduimedinau
vfvasuSEndrsmaluae EEC squwniduinad

”agaﬁ”uyu URAIANN
N95IND udsilsn =2 of WS F Prvalue

UsetAnvuaIns ITWININGY 7.217 6 1.203 2.423 0.026*
Usznougsnavas n’mlumju 155.392 314 0.496
AN EREY 162.609 320
Yl%ﬁ]m’lzLﬁﬂu RHINNGN 5.123 4 1.281 2.562 0.039*
PBINAMI mﬂluna;u 157.486 316 0.500

RIPEY 162.609 320
TUTIAVBIN DD FZRINNGN 4.842 5 0.968 1.928 0.089
VTR mulunga 157.767 315 0.502

RIPEY 162.609 320
FUIUNHNIY ITRINNGY 5.404 5 1.081 2.159 0.058
TuySEn mulunga 157.205 315 0.501

PRIk 162.609 320
Qﬁéﬁmﬁﬂums AN 2.701 5 0.540 1.061 0.382
aaawlafanls molungy 159.908 315 0.509
RUNIUT YT 3% 162.609 320
szpzaalumy RHINNGN 5.144 5 1.029 2.051 0.071
gLhunang m ﬂlumju 157.465 315 0.501

RIPEY 162.609 320
sawianasve IZRINNGN 2117 2 1.059 2.091 0.125
USEN (1Ua mulungu 160.491 318 0.506
ECC) PIRLY 162.609 320

naEwe : *Uszautdagn1Iaia 0.05

[
v

doyaiug unanIiadnlszinnaimslszneussnavedtams fanswui F
A A o ' o & R =3 a [ =
{léin P-value = 0.026 F9auNIN OL = 0.05 A9 HANWAIUIED Hy uaceansy H, G4
waney winunidayanug unerndwlszianuesmlsznausnazesiamnuen
danuiniaadwlaiienltuSmssmnawinTnuandani
Toyadugunwgsnadunuanzidouvesians ganswudn F I P-value =
a o ' o & vR =S a o A =2 L= A
0.039 G3tkasnIN OL = 0.05 A9 HANMAIULET Ho WazBaNTL Hy T9manes Wiknami
fdayatugunegsiaiunwanadowvasfiamanuandwnuimdaaulaifenlduing

fRUNIUTYTNUANAIIN
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v a

ToyaNugIUN W UTUIM AT e ULTEN answudn F I61 P-value =
A ' o & R =) a A = a AA o &
0.089 F44INNTN OL = 0.05 A9 KHANWIAIANTY Hy TIvaNsds wiknnunddeyaiugin
nugIniduTumaresdteuishiuandwiuinsdaduladanlduimdinanudy g
dl 1 1 Q
N lauaned19ni
Tayadugwmizsnaduimuninnuluuitn ganswudn F id1 P-value =
= ' o & o = > = = @ a0 &
0.058 3uNNNIN OL = 0.05 (3% HANBAIBANIU Hy T9vanods wiknnunddeyaiugi
nupsnaduiuwninulusIsnuandenuiimdadulaienlfuimsdwinaudyd
N liuand1eni

v
3 ~ Aa v A

Tayanug unigInadugiswnalumdadulaionlddsinaudnd fanm
. . A ' o & o ) &
WU F {61 P-value = 0.382 T91nN31 OL = 0.05 91kl (ANsNI980uTU Hy Tanansn
@ AA o & a o oA o v A A vo o adA
winnuniidayatugiuninsiadugdsmnalunsdaduladonlsdinnudydauan
denwlinmaaaawlaiionlsusnsdsinanwindn lbiuandenis
dayanugunepIiaduszeznmiunduiuiams ganwmwudn F J61 Pvalue =
= 1 o & R =3 [ A =3 > AA o d?
0.071 F447NNIT O, = 0.05 A9%H KHANBNAI8BUTY Ho TINANLDI Wknunddayaiugi
magiﬁ'«aéﬁmx;Jmmlums@ﬁLﬁuﬁﬁm’ﬁﬁLmn@mﬁ'uﬁmiﬁ'@ﬁulmﬁanl%u%msﬁwﬁhmu
o dd' 1 1 %
U lduandani
ToYANUFIUNNITINUTINIANAIVIUTEN (11a ECC) fdnmwudn F den P-
A : o & ox = o A = @ Aa o
value = 0.125 G953 OL = 0.05 A9% HANWNIIBBNTY Hy Tevansds wiknanuiddaya
‘ﬂy a £ L L d' uq: a o d' 1 o A w“ A = Y Aa
AUFIWTNITINAEUIINIANAIVBILTEN (19 ECC) Nuandnuiimsdadulaidenlduinig
fNIL BN liuaned1oni
A v & ' @R @ o a a ' !
waldiiuanuuand gansldvimaSouisuanuwandradunogeny
A3M3284 Scheffe AINANMTUIIVLABUTIHG aUANTIN 23 UazaNT191 24

a = a ) ' ] a
a13197 23 wamalSoufisuanuuandaduned stwinlssianvesnsysznaugina
gasianInuMIaaFulaianlTUsMIs NN Ul BveILS 9N NI e EEC $uwn

RIS Rl a!

\ , D ae ) , , | nauwdAa g
NRNNBATUAT naa A nRANND nau NANNTUNE ey

dszianvasnis e o o . | nAugINR 2 2 e | wUanzuEm
4 o qmmnnﬁu DHAIRIINNING - wazusInig qﬂﬂ"l'ﬁﬂii&l agan I wniny &
lsznaugsnovas - . . 1U3n13 . . . WRZVIDLIRENG
- 2N aznad’Ig ATBDINIT NMIHNARA G2k o e
nanig LAazINIgnauna

4.200 4.237 4.103 4.373 4.320 4.412 4.606

nq’umwma: 4.200 - 0.778 0.429 0.29 0.431 0.289 0.009*

ﬂqﬂﬂ’)v\ﬂii&la’}ﬂ’li

ﬂ@‘uaé’am%uﬂfwﬁ 4.237 0.778 - 0.263 0.359 0.583 0.378 0.017*

uaznasss

ngugsisnsns 4.103 0.429 0.263 - 0.053 0.127 0.109 0.001*
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A a a ) ] ) a
ANINN 23 Naﬂ’ﬁL‘ﬂiﬂllmUUﬂ’NNLL@lﬂ@I’NLﬂ%‘J’mQ iz‘ﬂ’l’]\‘]ﬂiuﬂﬂ“ﬂadﬂﬂiﬂizﬂaugiﬂﬁ]

yasiamsnumiaagulaRenlfusmagnnnul eI enadwma lwaa EEC $1uun

WWuseanu (da)

, f a4 , ) , | nanuAa ad
NANNHATUAL naw . nawnNn naw naNNTBRES .
dszinnwasnis . A o . | NangIN? - 4 e | podanzndIn
R _ 9AFIMNIIN | BFIRIIANINY A UAZLAMS | AAEIwNTIY | uazanwiiiiy P
isznaussnavas X . . Y33 . R o . WAZUYEREUA
o 21915 uaznasgsg AWBINNT NSHAR auan . .
fans UAZINTUIREUG
4.200 4.237 4.103 4.373 4.320 4.412 4.606
nguivinuazusms | 4.373 0.249 0.359 0.053 0.750 0.851 0.168
AT
ﬂs’j&li}(ﬂﬁ’mﬂii&l 4.320 0.431 0.583 0.127 0.750 0.664 0.095
NINES
mjumwuﬁatm: 4.412 0.289 0.378 0.109 0.851 0.664 0.368
so i iuaud
ﬂéwwﬁ(ﬂ PIBFI 4.606 0.009* 0.017* 0.001* 0.168 0.095 0.368
PulanTuan
URZTNBENUEUG
URZINTLIULUR

naEne : *UrzautisdAynIaia 0.05

JINANTN 23 WU wﬁfmmﬁﬁwmﬂumjuwﬁ@ PRI MUUINTURIW LAz

BBEUALRZINTLIBAUG ANNIAAFWIEDNITUTMIEIRNNBUFNLANENINUNINIIUA

ﬁwawulumjuLm:}ml,m:qmmﬂﬂﬁumms ﬂ@;waé'awﬁm%'w flaznNagINg LLa:mj ugsﬁau’%ms

R aad o
AUWNNRBLRIAUNNIFNANIZAD 0.05

A1319N 24 wammﬁﬂuLﬁﬁumnmmﬂ@hmﬁmwﬂ i:mﬁmuﬁmmlﬁﬂumaaﬁamsﬂ”u

naaawlaianlTuImssinawindres3Enasm@lwae EEC shuunidunsenn

- #waund1 | 18- | 51-20 | 20.1-50 | 50.1-100
NWIANTLU YW o 5 iy o o
~ ; 1% 5 a7 uUIn ANBUIN AANUIN AInUIN
Yadnaniy
4.150 4.397 4.305 4.451 4.600
#asnIN 1 A% 4.150 - 0.013* 0.215 0.017* 0.372
1 81% - 5 ABUIN 4.397 0.013* & 0.505 0.699 0.689
5.1 - 20 MUUIN 4.305 0.215 0.505 - 0.359 0.565
20.1 - 50 &1%UIN 4.451 0.017* 0.699 0.359 - 0.772
50.1 - 100 AHLIN 4.600 0.372 0.689 0.565 0.772 -

naEe : *Irzauts@agyneaia 0.05
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]
a

INANTIN 24 WU WININWNFINBInUSENAInwIanzduutasnii 1 8w

q
a o A

finidadulaifanlduinsdinnudgdiuandrsnuninnuninuluuisnninuae

° o a

Nedon 1 8% - 5 S1WUIN LLaz*‘qmamLﬁw 20.1 - 50 aUUIN BENIURUFIAUNIIRDA

o

132AU 0.05

FUNAIIUT DN 2 U URIMNFNNIMIATa 7P A anTwasamsaawlaldanlausms

RUNIUL YT

suNAgIUN 2.1 (H21) Uasuswdanast @sms) Sannademssaauladonld
UsmMssmnuwadluue EEC

H2.2 dasudunan S8nwademidasulaianldusnmydinauinyd

H2.3 139 8aumMIsIRIIMINMNG JaNTWAd amMIAaFILE anlTLSMIgHNNL

o A
%
H2.4 12988 UT a9rnINIaaNal aNSWas anInaanlala anlguSmMIs Ny
s =
W
H2.5 dadaduyaains S8nTwadanisaadulaifenlduinesinauins
H2.6 tagtsunszLanms danswadansaaauwlaienltusmaswnomln®
H2.7 U299 0e U8 NHORMIMEMW 1§ 8NSWasdanmIaaalala an s MIsg N

n:i 1 td. 1 o a n€ et o 6 =) 6 o 1 [ Aa o
A13N 25 ALang mawﬂs:aﬁm%awwummmwmamzmwml,l,ﬂﬂuﬂmw

auls
(n = 320)

x

a o ¢
HAaaNwN

(W3N19)

1A

22IN19

n1Iaann

NIHILEIN

n1Iaann

UA’INI

nITUINNIY

ANHABENI

naNNn

4.326

4.288

4.250

4.242

4.284

4.305

4.204

NAAA AN

(U3IN9)

4.326

1

0.688**

0.489**

0.651**

0.315*

0.340**

0.418*

Ralinl

4.288

0.556™*

0.673*

0.370*

0.386**

0.399**

TINII

n1IA[Na

4.250

1

0.766**

0.488*

0.511*

0.430**

MIRILEIN

N1ININ

4.242

0.525**

0.502**

0.558**

quﬂﬂ’]ﬂi

4.284

0.495**

0.513**

nIcUIUNII

4.305

1

0.728**

ANBUSNNG

mMuynIn

4.204

1

RHNIELNAG © **p < 0.01
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NI 25 LEAIANAINNENNHEIZWINIRIULS (Correlation) WU
FWINHAAATIN 3101 TaINWMIAMNA MIFLFTUNIIANA UARINT NTZLIUMT ANBUE
mMImemMwaasimunnulnd numideawlaienldiminauindvesuiEndmalwaa
EEC dlfnanuduwusszninidauys (Comelation) vadnnadiulsagszning 0.315 i1 0.766

[ = o o o Qﬂdl
DUNNBYRIATUNIRDAN 0.01

@139 26 MINANZRRUNINANDHVAIUIVUFIMNFUNWNITONA 7P dnadamIaaaula
WWanlduSnmsdunauiyduesuiunasmaluan EEC

azhuann1e
o Unstandardized Std. Standardized . o
aaus T-test Sig.t INLHARATING
B Error B
Tolerance | VIF

ﬁ’lﬂx‘i‘ﬁ 1.123 0.232 4.834 0.000
NAAN U 0.096 0.063 0.091 1.533 0.126 0.453 2.209
31901 0.147** 0.063 0.142 2.336 0.020 0.431 2.318
PAINI -0.120 0.073 -0.128 -1.638 | 0.102 0.258 3.875
NIIN[RN
NIFILRIN 0.044 0.065 0.044 0.676 0.499 0.371 2.696
nIININ
UaAaINI 0.048 0.038 0.063 1.258 0.209 0.624 1.602
NITUIUNIT -0.072 0.064 -0.071 -1.136 | 0.257 0.411 2.436
ANWIUSNN 0.600* 0.058 0.666 10.429 | 0.000 0.389 2.571
NYNIN

Adjusted R’ = 0.493, SEE = 0.508, Sig. of F = 0.000

WNEIAA : SzALRBEATY p < 0.01™

neTaf 26 Wanemeuanulndssedonuvassiusaasy wudn Jen Tolerance
0¢3x%319 0.258 - 0.624 (WINNI1 0.2) Uaze VIF atiyenIng 1.602 - 3.875 (%haen3n 10)
waAIINAUsBasstdudasedani HAMTIATILRENNNTOANBUAILAT Enter  LABNANTT
SR TBRTZNIN 7 62 VOIL VTV IUHENNIINITABNG 7P UTenouads Waan st
WIBLINT 3101 TINNMIAMA MIFILFTUNIANG YAXINT NITUIKNT ULAZANBUNNI
MEMN WUF1 TR EIRIUTIAN UaZENHIENIIMENW NRaNSNadasuly (MInaauls
wenldusnadinnuyfvesisndmaluee EEC) atefiudatyd 0.01 lanfisa
myvhwionalasasss 49.3 (Adjusted R2) Toodasudunaannansnaia 7P esuanmme

mMImamwainadanaaawlafanltusmssinnulydvesuiEndsmalmae EEC
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ni s a & ] a o o a Anai a et a Qg 1 s
mn‘nqmﬁuau@uwm peNduBLRIATNIIFNATN 0.01 I@uumauﬁi:awﬁn@ﬂammﬂu
¥ 1 Rt a a% 1 a 1
0.600 A1t = 10.429 (p < 0.01) LAEAIWINAN Jasudszantoanauyinny 0.147 @ t = 2.336
(p <0.01)

NANIALATIZH NI IO I UFNNI LTI T UL FAINNNRUNUE LG AT

arsdungunImaaaa 7P Adaniwadamsaaauladanldswnanuiyives

USHNAT@ e EEC = 1.123 + 0.147 (31A1) + 0.600 (SNHHLNIINMENTN)

a3dHaNIINATaUANNAZIH

nnwamIemzitayalasliniiemzianunanasnig i (Muttiple  Regression
Analysis) 1384 ﬂ?m”mﬁﬁﬁﬂ%wa@iamnﬁanliu‘%miﬁﬁﬁfnmuﬂ“ty%maau‘%ﬂ'mmmmumm
eeC At ldhnmsssUnammaseusndgmludnusmzanns aiit

w3asnany v sanefs idwldausundzm

w3ngnany X waneds ldduldawsundgn

NN 27 Nﬂﬂ’]?ﬂ@]ﬁﬂﬂﬁwuaﬂ’]%

- o NANITNAFY
ANNAFIBNITIVY -
ANNAFIN

a v A o~ A A v A 0 o A /
suNfg uean 1 nmaaasuladenlsusnmssinaudyd
uwanesnumNIIETaYANUZIUNIITIND

a o A R a a [ a Aa A ' x
gNNATIUTEN 2.1 Uadudnunianmed (USnn3) F8nTwade
mIaaawlaianlTusmMIEunwind
suNAgIUTan 2.2 Yaspauaan JdnTwadenaaadula v
WwanlguSmsdunaulnd
suNATIUTEN 2.3 JaduduteniimIaana d8niwasans X
aaawlaianlTusmsdnnauwl g

a ¥ dl Y oo v 1 a Aa A 1 x
FuNAZIUTaN 2.4 Yadudunsaasiunsaaa JanTnacde
miaaaulafanlTusMIswnNwind

a v e o Aa A ' > A fL x
suudg uton 2.5 dadudruyaain dantwadensdadule
\W§anlguSnsdunawlnd
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FUNATIUTEN 2.7 YadpduansmenIananIn Janswade

miaaawlaRanltusmMIsBnwlnd

- y HANISNAFDL
ANNAZIBN3IVY -
ANNAF I
o9
a U dl ~ Qs £ aa a 1 x
FUNAZIUTBN 2.6 U9 UNITUINMIT ABNTWadaN1T
aaFulaldanltusmssunulind
v




UNN 5
a U
aﬁ;ﬂanﬂﬁﬂwauawaLa%mm:

v A

MIANHNALIT0Y “Uadpnianswasdan1Itaan el U I US HNG19T1 6

[

a @

lwae EEC’  lawdduldvimifinmduaitainianans waznuison Avataslwasany
TanUsraideans@nsidn smaniaaglue afdnouns ussdaiauauus vt

1, m;ﬂwaﬁ"lﬁmnmsﬁnm

2 mMInUNYNA
3 UDLAWDLUE
4

. TOlEMaLUEAIRTLINWIFATId b

av v =
ayuuaiilaannis@nmn
a & A wl v daa a ' A vo @ v A a o al

gainutlIes “daranianinadanmsifanlddrinauiydvasuSnarsmale
110 EEC” 1a8naniusisiuuseunuanan1ulsznaunsiudnia asdinm vays uaz
32889 31U 320 IO MANIDFTUNIMTIATEWUAZTLNY Ak

Uadusauynaa wud nqudadsdulngiduneands aglugisany 41-50 I
snusmwaNIE Midnmag wszaulSayane’ Sdsaumasivinuludunbsiamaunmun
Uy Fluuivnannnd 24 1au uazilongmarnuanedanlagtiv agszwine 6-15 1

snwazdayaraianulsznauns wudl dulngidungusifiauing dnuaa

= v 1 v v v 1 ] = A o £ ] 1

nzidoutosndn 1 dwun ghaiudiulnnidusiiu S5 wuninnuezning 620 au

v

Wl f_‘hmamﬂﬁq@‘luﬂﬁﬁ@ﬁﬂaLﬁaﬂlﬁﬁwﬁfmmﬂ@%mﬂ%qjjﬁ 2RI NTIUNMTUIMTIZALF
fimndiduiiufanisluszaziam 12-18 aw uaziiuiEatlula EEC (33n10) 1aU3
MIUATZRITAUANNAALAY NFUAIDINILFAITZALANUAAA IUNRAAUH
(Product & Service) WU m‘wnuﬁ@hLaﬁmaglus:ﬁumﬂﬁqﬂ MLRGHATILITNIRAN
wae w1l d dydms liduusimnsiia dwse (Price) mwmwﬁmmﬁﬂag
Imzﬁumﬂ‘ﬁ'q@ FALAANA AusmItanumunzaudaSoufsuiudSinmnu any
TUTOUVBIY LLﬂ:ﬂ’ﬂNLéU\ﬂla\‘i‘giﬁﬁ] ANUTAINNINIIAT MUY (Place) mwnudenady
ag}'lmm”umnﬁqm ALLRANANTIAAG eFesmnusnruiSszandadelanamalnsdn
BulaasLia Mobile Phone, Zoom Meeting @%NNIFILFINANTAAA (Promotion) ANWIINE
@hmﬁh@g}'lm:@”umnﬁ GEKRHIY rad UL ET M sz seumIf Al waasnasgn
miﬁty%LLa:mmgmmiaauﬂmﬁﬁLﬂ§smflmﬂlﬁﬁugﬂﬁmﬂﬂ%ﬁﬁmﬂﬂ5mn, AUYARINT

(people) mwmuﬁdwmﬁuagﬂm:@”umﬂﬁ 0 SUWANDHLIMITUASWINNWBIEUNIY
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iy® vhawussanuduiiaardn nanAelaNNFNIITINTYT 1NUeNINAIFIUNT

YTuszanaIgIuMIReULYT A1UNIZLIUMT (Process) nMnrwdidadoagluszauann

1
‘ﬁ 10 dpmarafisnuljudnuldnasimuimuam W aANZANA LTz AT AU
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Respondent Screening Questions

Does your limited partnership/company use accountings firm services?

D Yes, we use accounting firm services.

[ No.  we do not use accounting firm services.

your answer is no, we extend our sincere gratitude for your invaluable support
and would like to ask you to return the questionnaire to the researchers without

completing it.

Section 1 Company General Information, Basic Business Information
Explanation Please mark v into the box [J to indicate your answer, selecting only
one for each question, and kindly fill in the details into the blank space as

appropriate.

1. Type of business operation
1. Agriculture and Food Industry 2. Property and Construction
(3 3. Services (3 4. Accommodation and Food Services
O s. Manufacturing Oe. Logistics and Warehouse
s Manufacturing, Wholesale, Retail Parts, and Selling Motor Vehicles and
Motorcycles
O s. Others, please Clarify..........ccooiieeeeeniieee e

2. Business’s authorized capital

[ 1. less than 1 million baht (3 2. 1 - 5 million baht

[ 3. 5.1 - 20 million baht (3 4. 20.1 - 50 million baht

(3 5. 50.1 - 100 million baht [ 5. more than 100 million baht
3. What is the nationality of the foreign shareholders of your company?

(3 1. Chinese (3 2. Taiwanese

 s. Singaporean 0 4. Japanese

(3 5. Russian Oe. Others, please clarify...............
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4. How many full-time employees are in your business?

(7 1. less than 5 employees (J2.6-20 employees

[ 3.21-50 employees (3 4. 51 - 100 employees

(3 5. 101 - 500 employees 3 6. 501 employees or more
5. Who in your company holds the most authority in selecting the accounting firm?

3 1. Managing Director (3 2. Board of Directors

[ 3. Chairman of the Board 4. Accounting Manager

(3 5. Finance Manager O Others, please clarify..............
6. How many years has your business been operating? (counting until now)

(3 1. 3 - 6 months (3 2. 7 - 12 months

(3 3. 12 - 18 months (3 4. 19 - 24 months

(3 5. 24 - 30 months (3 6. More than 30 months
7. Your company is located in ............... province, which is within the EEC

1. Chachoengsao (3 2. chon Buri

O 3. Rayong

Section 2 The Use of 7P as Factors in Selecting Accounting Firm and Decision-
Making in Using Services
In your present selection of accounting firm services, how much do you agree

with the following factors?

Factors influence the Selection of Accounting Firm Level of Agreement

Services 5 4 3 2 1

Product

1. Having a variety of services such as accounting,

auditing, tax, and business consulting

2. The executives of the accounting firm are
renowned for their experience and expertise in

accounting and tax.

3. The financial statements are accurate and
compliant with legal requirements, complete and

timely.




Factors influence the Selection of Accounting Firm Level of Agreement

Services 5 4 3 2

4. The outcomes derived from accounting, such as
financial statements, can be beneficial for further
management purposes, such as assisting in decision-

making in promptly submitting bidding proposals.

5. The accounting firm provides tax advisory services.

6. The accounting firm offers suggestions and up-to-
date knowledge regarding the accounting profession

that has been changed and updated for the company.

Price

1. The pricing criteria for accounting service charge

are reasonable.

2. The service price is reasonable compared to the
work volume, the task complexity, and the business’s

risk.

3. The service fee is worthwhile considering the

quality of work received.

4. Other charges, aside from accounting, are

reasonable.

5. The service fee adjustment frequency does not

occur too frequently within a year.

Promotion

1. The accounting firm occasionally offers additional

services at no extra cost.

2. The accounting firm provides additional training

services for clients.

3. The accounting firm offers advice on accounting

software or innovations relevant to accounting.

4. The accounting firm notifies and guides on practice

in newly changed accounting standard and auditing

standard for clients every time they occur.
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Factors influence the Selection of Accounting Firm

Services

Level of Agreement

4

3

2

5. The accounting firm organizes customer gatherings
(where clients can meet each other and engage in

various activities).

Place

1. The accounting office is nearby the company.

2. It is convenient and fast to travel to the accounting

office.

3. There are various channels available to deliver and

receive work.

4. Communication with the accounting firm is
convenient via telephone, internet, mobile phone, or

Zoom meeting.

5. There are advertising and promotional media that
keep customers informed about the products and

services available at the accounting firm.

People

1. The executives and team staff of the accounting
firm are courteous and service-minded with a positive

attitude.

2. The executives and team staff of the accounting
firm are professionals with expertise in accounting
and working in compliance with the accounting and

auditing standards.

3. The executives and team staff have a code of

conduct in their work.

4. The executives and team staff have the ability to

secure customer information confidentially.

5. The team staff have experience and are proficient

in solving problems.
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Factors influence the Selection of Accounting Firm

Services

Level of Agreement

4

3

2

Process

1. The team staff of the accounting firm promptly

deliver and receive the documents as scheduled.

2. The team staff execute the tasks on time or in

accordance with the specified timeframes.

3. The accounting software used is modern and up-
to-date, allowing advanced processing for your

convenience.

4. Inquiry responses are provided promptly with a

clear understanding.

5. Paying for tax filing and social security using Bank

Transfer or Internet Banking is convenient.

Physical

1. The accounting office is modern and well-

maintained.

2. The team staff dress in uniforms that look

trustworthy and professional.

3. Having modern tools and equipment.

4. Having modern communication tools.

5. Having excellent security systems.

Decision-Making in Using Services

1. You already have an accounting firm that you use

regularly.

2. You do not regret choosing to use services from

this accounting firm.

3. You choose to use services from this accounting

firm by yourself.

4. You will recommend your partners to use services

from this accounting firm.

5. You will continue to use services from this

accounting firm year after year.
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Section 3 Personal Information of Respondent

1. Sex
(3 1. Male (3 2. Female

2. Age
[ 1. 21-30 years old [ 2. 31-40 years old
3 3. 41-50 years old [ 4. 51-60 years old

[ 5. more than 60 years old
3. Marital status
1. Single (3 2. Married
(7 3. Divorced 4. Others, please clarify.............cccceennee
4. Education
[ 1. lower than bachelor’s level
2. studying bachelor’s degree/bachelor’s degree
0 s. studying master’s degree/
a4 higher than master's degree master’s degree
5. Your working experience as an accounting manager in this company
(7 1. less than 6 months (3 2. 6-12 months
(3 3. 13-18 months (3 4. 19-24 months
| 5. more than 24 months
6. Your duration of work from the past until the present
[T 1. less than 5 years 2 615 years
3 3. 16-30 years [ 4. more than 30 years

Section 4 Suggestions
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