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ARAMNIYA INTARAWORRASILPA : THE CUSTOMERS EXPECTATION TO
JAPANESE TRADING COMPANY : A CASE STUDY XYZ COMPANY. ADVISOR :
DR. BOONYADA NASOMBOON, 62 PP.

The objectives in the study of the customers’ expectation to Japanese trading
company are; 1) to study the level of customers’ expectation to Japanese trading
company; 2) to compare the customer attributes to the expectation in various
dimensions which are assurance dimension, responsiveness dimension, reliability
dimension, empathy dimension and tangibles dimension in order to find the differences.
The samples are 110 customers of Japanese trading company from the convenience
sampling. In addition, the data were collected by using questionnaires, and they were
analyzed by Frequency, Percentage, Mean, Standard Deviation and One-way Analysis
of Variance.

Additionally, most respondents were from industrial product which was a large
industry with registered capital of more than 200 million baht. The organization consists
of 1-50 employees (officers mostly), and the employees have period of employment
from 2 to 5 years.

According to the study results, it was found that the customers emphasized on
assurance of trading company (§=4.11), responsiveness of Japanese trading company
(i=4.18), empathy in customers of Japanese trading company (§=4.20) and tangibles
dimension of Japanese trading company (i=4.16) in high level. However, the customers
emphasized on reliability of Japanese trading company (i:4.37) which was the highest
level.

In addition, it was also discovered that the customers with different demographics
which were types of Industries, industry size, number of employees, position and period

of employment have no difference in customers’ expectation to Japanese trading

company.
Graduate School Student’s Signature........................
Field of Study Business Japanese Advisor’'s Signature........................
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AARII (68)
o _ Sig.
AMNANANII dszianaaamnIsw n X S.D. F
(2-tailed)
1. INHATLAZARINNTINGIMT 7 | 433 | 0720
2. fudgulnauazuilng 8 | 454 | 0.469
3. g3namIdn 7 438 | 0.651
. d o4, 4. FUAIARINNTIN 33 | 4.36 | 0679
Muanugaiioldda B
. .o 5. BRINIINNINT LA BRI 5 | 487 | 0298 | 0.766 | 0.634
VIBNNIAAID L1 . =
: 6. NIWHINIUATNRIINY 6 | 411 | 0.779
7. giﬁﬁm‘%mi 19 | 4.39 | 0.650
8. inalulad 10 | 4.43 | 0.446
9. Bug 15 | 4.18 | 0.665
1. INBATURTYATIANTTNDINNT 7 | 429 | 0.621
2. fudgulnauazuilng 8 | 425 | 0.792
3. p3NINTIN 7 448 | 0.378
Numidnhsdalaes | 4. fudrgamwnIiw 33 | 4.02 | 0.707
anFNaILIENININGY | 5. aFIMTUNIWTUazAaand 5 487 | 0298 | 1.349 | 0.229
zﬁﬂu 6. NIWLINTLASWAIINY 6 394 | 0.712
7. gaNauIN3 19 | 412 | 0.611
8. inalulad 10 | 4.27 | 0.605
9. Bug 15 | 4.36 | 0.781
1. INBATUATOARIANTTNDINNT 7 | 429 | 0636
2. fudgdlnauazuilng 8 | 425 | 0.189
3. ganamIdn 7 4.46 | 0.443
o 4. FWAMDARIRNITY 33 | 4.05 | 0.634
AUANHHUENINI AN [
. e 5. ARIMITUNTWH Ao 5 | 450 | 0.637 | 0.945 | 0.483
2PDIUIBNNINAID 1 = .
’ 6. NINLINTLATWRINY 6 | 3.96 | 0.749
7. 5INALINNT 19 | 401 | 0.562
8. inalulad 10 | 4.35 | 0.394
9. 3ug 15 | 420 | 0.819
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MO (6ia)

AMNATANII dszianaaamnIsw n X S.D. F s|.9.
(2-tailed)
1. INHATLAZATIANTINGINT 7 | 424 | 0.664
2. fudgulnauazuilng 8 | 427 | 0.406
3. g3namIdn 7 | 436 | 0514
4. FudgaaInnIIN 33 | 410 | 0.596
PRFV 5. aRIRTIINNINEUazTiaa3N9 5 | 463 | 0349 | 0.945 | 0483
6. NTWLINIUAZWAII 6 | 397 | 0.708
7. g3NAUINI 19 | 4.17 | 0.484
8. inalulad 10 | 429 | 0.363
9. Bug 15 | 425 | 0.631

N7 12 mﬁmezvﬁﬂ%’ﬂuLﬁsmm’mLL@m@hwaaﬂs:mﬂqmm%ﬂisuﬁﬁ
nadannuaandslassinlasltaid One-Way Analysis of Variance lunisnagaunwuin
¢ Sig. (2-tailed) NeLyinNU 0.483 ﬁuﬁamau%’uaw@gm%é’n (Ho) nunganuindszinn
aqmmﬁﬂﬁwﬁme@mﬁ'uﬁNa@iamwum@wﬁ'\a"hil,mn@haﬁﬂmﬁﬁUﬂuﬁﬂ@ﬁdﬁy

ms’imﬂ:ﬁm%wLﬁﬂumwmmﬂ@mmaaﬂs:m‘ﬂqmawmmﬁﬁwa@iamw
mwi’a’luﬁmmwuﬁulwiau‘%ﬁ'wLm@éorﬁﬁuimﬂ%aﬁa One-Way Analysis of Variance
lunmInagaunuingl Sig. (2-tailed) T LvinAL 0.596 ﬁuﬁaaau%’uauuag’m%é’ﬂ (Ho)
mnymm’hﬂszqu@mmmmﬁLmﬂ@haﬁuﬁwa@iamwumwﬁ'ﬂuﬁmmmﬁ'ﬂma

uiEnIadsgunydidnsuisn xvz liuandnenu

P

mﬁmﬁ:vﬁﬂ%ﬂuLﬁsmm'mLmﬂ@hwaoﬂszmwq@]m%ﬂiiuﬂuwa@iamw
mwi’aluﬁmmsmuauaaﬁimL%'m'au%aé?ﬂl,m@éarﬁ'ﬁ‘u‘[@dbﬁaﬁa One-Way Analysis
of Variance LM INagaunuInean Sig. (2-tailed) AAL¥NAY 0.468 ﬁuﬁamu%’uaw@gm
#wan (Ho) %mﬂmwiﬁﬂszm‘nqmmﬁﬂﬁu‘ﬁLmﬂ@mﬁuﬁwa@iammmwi’aluﬁmmi
@1m.lauaaﬁi’;@L%’J@iau’%ﬂ'ﬂmmé@tﬁﬂu"l,ajl,mﬂ@mﬁ'u

mﬁmﬁ:ﬁm’%ﬂmﬁﬂumml,mﬂ@hwaaﬂi:l,nﬂq@]m%mmﬁﬁNa@iammmwfo
IuﬁmmmL%aﬁavl,eﬁ’@iau‘%ﬁ'ﬂLﬂi@é@tﬁﬂﬂ@ﬂ“ﬁaﬁa One-Way Analysis of Variance 1%
MINAROUNLINAT  Sig. (2-tailed) NeLyinNU 0.643 ﬁuﬁaﬂaﬁuawapwé’n (Ho)
%mﬂmwd']ﬂizmwq@]m‘ﬁﬂsmﬁLmn@mﬁuﬁNa@iammmwi’ﬂu@?ﬂumwm%aﬁa"lﬁ

dauIEnmIaadyuliuandaniu
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mﬁme:ﬁl,ﬂ‘%ﬂmﬁmumnmmn@hwaaﬂsqu@ammmﬁﬁm@iammm@mi’a
ludumadng a3 mlﬁlmaagﬂﬁwaau‘%ﬁﬂms@éatﬁQuiﬂﬂlﬂﬁaﬁ?1 One-Way Analysis of Variance
lumInageuwuingl Sig. (2-tailed) HAWHNAL 0.229 ﬁuﬁayawﬁ”uawagﬁw&ﬂ (Ho)
mnﬂmmdwﬂs:m‘naqmm%mmﬁumn@mﬁuﬁwa@iacsmumwﬁfﬂuﬁmmmﬁﬂﬁﬁ@]h
°11aagﬂﬁwaau’%ﬁwLmﬂé\nﬁﬂqu‘hiu,mﬂeiﬁaﬁ'u

m'ﬁLﬂswzﬁl,ﬂ%mmﬁUumwmmﬂ@mmaaﬂs:quﬂaﬂ%ﬂssuﬁﬁNa@iamwmw’ﬁ
luﬁﬂué'ﬂwm:mdmzlmwmadu%ﬁ'ﬂmmédéjﬂui@ﬂfaﬁa One-Way Analysis of Variance
lumsnagauwuinen Sig. (2-tailed) FeLvinnu 0.483 ﬁuﬁamw%’uawagmﬁﬁﬂ (Ho)
vxmUm'lmﬁﬂszqu@m%mmﬁme@mﬁ'uﬁwa@iam'mmwi’ﬂuﬁmﬁﬂwmmamUmw

vasuIEninIaasdwliwandanu

NN UTEN 1.2 IUAVBIDATIANTIN
Ho : 3W1928980aHn33w Nuandnuiiananenish liuandrenu

Hy @ 9%192899a81%N370 NUANANABIANNAANIIN Laneann

A1319N 13 mﬁmiﬁ:vﬁﬂ%ﬂuLﬁﬂumwmmn@hwmmaqq@m%mwﬁﬁwa@iamw

AAR
o _ Sig.
ANMNATARII ilszinnandnnIsa n X S.D. F
q -
(2-tailed)
1. gamnNIINIWIALIAY (NUaa | 59 | 4.16 | 0.635
nzidauuinnit 200 S1uLN)
] ca oo |2 gamwnITNIIIANAN (U 32 | 403 | 0617
MuaNnuNnladauEn - .
. aanzidaw 50-200 a1wUN) 0.477 | 0.622
NIARIAT % N
v 3. @AMNNIINIWIALDUNTD 19 | 4.09 | 0.535
naLEn (uaanzdowliniv
50 81%LN)
1. 9QAMKNIINIWAIAY (NUaA | 59 | 4.37 | 0.638
nzidonuinndn 200 S1wUIN)
AuNINaURHEIN 2. QARMNIINIWIANAN (% 32 | 425 | 0.713
MasdeuTEninIeds | 3anzidou 50-200 §1uuIn) 1465 | 0.236
Al 3. gAMMNTINIWIAIaNWTD 19 | 4.56 | 0.401
@79
waan (uaanzifowliiiv
50 81%LIT)
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AARII (68)

ANATNANII

3zinngasunIIN

x|

S.D.

Sig.
(2-tailed)

o A A I
@I']uﬂ')']&llfﬂaﬂavl(ﬂ@']a

ae 2od
VIBnIaasdiln

1. gAMBNITNVIIAIAY (Uaa
nzidauuinnin 200 §A%UN)
2. gAMNNIINIWIANDN (N
aanzidon 50-200 S14UN)
3. gARWNITNIWIALDUNID

=3 a T a
wwadn (muaanzdowlifiv

50 A1%LIN)

59

32

19

4.18

4.16

4.20

0.686

0.683

0.563

0.015

0.985

v v KX a
Mumsnisialavas

£

an UDILTEHNNTAR

i

1. gQAMBNITNVIIAAY (1430
nzifisuannnin 200 a1uUIN)
2. @AMNNITNIWIANAN (N
aanzidan 50-200 S1UUIN)

3. QARIWNIINIUIAaNNTE
aLan (uaanzidowliniv

50 A1%LIN)

59

32

19

4.21

4.20

4.18

0.648

0.723

0.715

0.025

0.975

AUANHILZNIINILNTW

VOILTENNITAAI DT

1. gAMANITNVIIALAY ()Uaa
nzidonwunnndn 200 SwUIN)
2. @AMPNIINIWIANAN (N
aanzidan 50-200 S1%UIN)
3. QARIWNIINIWIAaNNTE

I3 = L a
pwaan (uaanzifowlaifiv

50 §1%LIN)

59

32

19

424

4.12

4.01

0.584

0.663

0.586

1.107

0.334

RLY

1. gQAMRNITNIWIAIAY (NUIA
nzifiauuinndn 200 §1uUIN)
2. QARANTINIWIANN (N4
aanzidan 50-200 S1%UIN)
3. QAR MNIINIWIALDUNTD

I3 = T a
wnalEn (uaanzidowlaifiv

50 A1LIN)

59

32

19

4.23

4.15

4.21

0.567

0.592

0.411

0.224

0.800

ANANTN 13 mﬁme:ﬁwﬁwLﬁﬂumwmwm@hwawmmadq@mwmm

Ninadannuaaniilassiulasliadd One-Way Analysis of Variance lumInaseu

WUIAN Sig. (2-tailed) UMY 0.800 HUABLANTUFNNATINAAN (Ho) BN1EANTN
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m@]m"ﬂu@i”’mmwwﬁulaeiau%ﬁnmméatﬂﬂuhUlﬁaﬁa One-Way Analysis of Variance
lumsnagauwuingn Sig. (2-tailed) AAWHNAL 0.622 ﬁuﬁamau%’uawagwwﬁﬂ (Ho)
%mzjmmdwmmaaq@]m%nﬁu‘ﬁLmn@haﬁuﬁwa@iamwumwﬁfﬂuﬁmmmﬁulwia
u‘%ﬁ'mm@éuﬂﬁu"hmn@mﬁu

mﬁmm:vﬁﬂ‘%ﬂmﬁUumwmwm@hwawmmaaqmammwﬁ'ﬁwaﬁamm
mwi’a’luﬁmmi@muauaaﬁs’mL%’J@iau‘%ﬁ'ﬂmmé@ﬂu lagl75i@ One-Way Analysis
of Variance lumsnagauwuingn Sig. (2-tailed) AA1LHNL 0.236 ﬁuﬁamaw%’uaw?}gm
Wan (Ho) mnUmwdwmmaaq@mmssuﬁme@mﬁ“uﬁwa@iammm@m”a‘luﬁmms
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’Luéﬁumﬂm%aﬁa"l,@?@iau‘%ﬁﬂmw?ﬁyaﬁjﬂuimsl"ﬁaﬁa One-Way Analysis of Variance
NMINAFOUNLINAN Sig.  (2-tailed) AdLvinnu 0.985 ifuﬁamaw%auu@gm%&n (Ho)
wmﬂmm'jwmmaaqmmﬁmmﬁLL@m@mﬁ'uﬁwam’ammmwi’ﬂuﬁmmﬁm%aﬁa"l,@i”
@iau’%ﬁ'ﬂmi@éﬂrﬂﬂu laiuandnonu

mﬁms’]:ﬁm%mﬁsmm’mLmﬂ@hwawmmaaq@m%mwﬁﬁwa@amw11
mwi’ﬂuﬁ’mnmﬂhﬁﬁ@fl,amaoQnﬁwaau‘%ﬁ'ﬂms@é@qﬂ@U‘L"Eﬁﬁﬁ One-Way Analysis
of Variance lwmIsnagauwuindn Sig. (2-tailed) JA1vinAL 0.975 ﬁuﬁamaw%’uawag’m
Wan (Ho) 'ﬂmﬂﬂam'jwmmaaq@mmﬁuﬁLmﬂ@mﬁ‘uﬁwacﬂ'amwmwﬁluﬁmms
Liﬂﬁﬁ@ﬂ,ﬁmaaﬁﬂﬁwaau%ﬁwmmé@tﬁﬂu"l,mmmmﬁu

mIaTH Laﬁﬁmﬁzmmﬂmmn@mmawmmmqmm%ﬂﬁuﬁﬁwa@iammmwi'a
IuﬁmﬁﬂmmmamUmwmaau%a:?ﬂmmé@tﬁﬁuiaﬂ%aﬁa One-Way Analysis of Variance
lumInagaunuingl Sig. (2-tailed) FeLvinny 0.334 ﬁuﬁamau%’uauuagmﬂﬁﬂ (Ho)
‘v\mmm'}mwmmaaqmmﬁmwﬁl,mﬂ@mﬁ'uﬁwa@iammmwfﬂuéﬁuﬁnmm:ma

mMunWYeILTENINIaaI YU liuane1aniu
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AN319N 14 NMTILATEHSTHUMLUAMNBLANGIITTWIU NN BN LN AN UANARII

o R o _ Sig.
AIMNATIANKRII YIWIBNWBNITK n X S.D. F
(2-tailed)
1.1-50 A% 33 | 421 | 0.521
. te . - . |2 50-200au 26 | 4.15 | 0.587
mumwuu‘lwauww
o 3. 200-500 A% 18 | 4.06 | 0.556 | 1.090 | 0.365
WIAGIdLn
¢ 4. 500-1000 A 11 | 424 | 0.799
&
5. 1,000 Anawly 22 | 3.89 | 0.695
1.1-50 AR 33 | 427 | 0539
AunNInaUaKaIN 2. 50-200 A 26 | 4.26 | 0.684
P95IAeLSENINIARe | 3. 200-500 A% 18 | 425 | 0653 | 1.112 | 0.355
q‘jqu 4. 500-1000 A% 11 | 4.02 | 0.833
&
5. 1,000 anaiwly 22 | 3.95 | 0.701
1.1-50 AR 33 | 454 | 0.540
. A 0o 2. 50-200 A% 26 | 4.38 | 0.658
ﬂﬂ%ﬂ'J’INL"HEmE]vL@I@IEI
. . o4 3. 200-500 A% 18 | 417 | 0551 | 1226 | 0.304
USBENINIAAIRL N
p 4. 500-1000 A% 11 | 421 | 0.749
&
5. 1,000 Auaiwly 22 | 4.35 | 0.709
1.1-50 A% 33 | 421 | 0617
duwnsidnisaalaves | 2. 50-200 an 26 | 4.27 | 0.736
andwadLIEn 3. 200-500 A% 18 | 422 | 0.741 | 0178 | 0.949
isahsdlu 4. 500-1000 a1 11 | 418 | 0.721
5. 1,000 AWl 22 | 411 | 0.662
1.1-50 AR 33 | 415 | 0519
o . 2. 50-200 A% 26 | 4.10 | 0.704
ANBANBIUESNINNILNTN
N v 4. 3. 200-500 A% 18 | 4.32 | 0.554 | 1.041 | 0.390
VBILIHNNITARI L
i 4. 500-1000 A% 11 | 4.39 | 0.683
&
5. 1,000 Al 22 | 402 | 0617
1.1-50 An 33 | 428 | 0.436
2. 50-200 A% 26 | 423 | 0.611
SOty 3. 200-500 A% 18 | 4.20 | 0.490 | 0.504 | 0.733
4. 500-1000 A% 11 | 421 | 0.714
5. 1,000 Andwly 22 | 406 | 0598
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MRS suf suaMuLana T InTsIWENNUA T Kas BN UMaRI
lu@i”mmil,ﬁwﬁﬁmlwaagﬂﬁwmu‘%ﬁmmﬂéazﬁQuimmlfaﬁa OneWay Analysis of Variance
lumInagauwuindl Sig. (2-tailed) FeLvinnu 0.949 ﬁuﬁamaﬁuauuag']wé}"ﬂ (Ho)
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AN3190 15 MITILATZASTHUMN LA NLANGIIVDIFILAUIN N NAA DA VAR

o R o _ Sig.
AIMNATIANKRII YIWIBNWBNITK n X S.D. F
(2-tailed)
1. mriad 61 | 415 | 0.607
. o . 2. HIRI 15 | 3.99 | 0.553
mumwuﬂamaumﬂ » .
. 4. 3. IRTLHWN 8 | 382 | 0935|0715 | 0583
WNINRIL N )
: 4. HAAMIRININ 18 418 | 0.531
5. 8ug 8 | 410 | 0576
1. Wamin 61 | 423 | 0634
MUNIABUAUDIN 2. WIRTN 15 | 4.17 | 0.497
NASIRaLIEN 3. RIRULLABN 8 3.88 | 1.018 | 0.588 | 0.672
msassdlu 4. fRansEIRNY 18 | 411 | 0.676
5. Au9 8 | 428 | 0737
1. 3w 61 | 438 | 0.607
. A o 0o 2. MIRU 15 | 453 | 0.575
mumwmanavlma o o
. Py 3. MININUKUN 8 | 3.88 | 1.007 | 1.676 | 0.161
USBENINIAAIRL N v )
! 4. HAAMIRINIU 18 4.35 | 0.554
5. 39 8 | 454 | 0502
1. v 61 | 432 | 0.657
duwnsitnisaalaves | 2. wanihew 15 | 4.22 | 0.600
CLGRE GRS G 3. MmN 8 | 3830926 | 1640 | 0.170
mmé@@jﬂqu 4. Q%ﬂmimumu 18 | 3.96 | 0.615
5. 8ug 8 | 421 | 0.711
1. lWwind 61 | 419 | 0504
v e 2. HIRU9 15 | 4.32 | 0.601
ANBANBIUESNINNILNTN i .
N o4 3. PINIUHUN 8 | 381 | 0874 | 0.999 | 0.412
PBILIWNNTARIY L1 e )
: 4. HAANITRINI 18 414 | 0.487
5. 3u9 8 | 406 | 0.691
1. Wwind 61 | 425 | 0.531
2. PRI 15 | 4.25 | 0.434
EeT 3. PIRILHN 8 | 3.84 | 0929 | 1.064 | 0378
4. IAMIEIUNIH 18 | 4.15 | 0.470
5. 3u9 8 | 424 | 0544
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