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CHARINYA SAENGSILMANEE : JAPANESE HOSPITALITY STYLE AFFECTING
IN DECISION MAKING OF HOTEL SERVICE SELECTION : A CASE STUDY
OF A HOTEL IN CHIANG MAI. ADVISOR : DR. BOONYADA NASOMBOON,
87 PP.

This research has the objectives to study 1) Japanese Hospitality Style
affecting in decision making of hotel service selection and 2) hospitality factors affecting
in hotel service selection of guests. The data were collected from 20 guests who stay in
hotel. The study is qualitative research, collecting data by in depth interview. The
statistics used for the data analysis consisted of Frequency, Percentage, Mean and
Standard Deviation.

The gender of respondent are women and man equally, the age is between
36-45 years old, the nationality is European, the marital status is married status, the
educational level is bachelor degree and the average income per month is more than
100,001 baht. Travelling behavior of respondents is mostly 4-5 persons per group, they
travel with a family, spending 1-3 weeks, traveling 2 times a year, and selecting the
hotel by information source from Website.

The result of in depth interview, the factor of the tangible of the restaurant
atmosphere and environment are found that room service is an important thing. The
factor of responsiveness to customers, the staff can assist according to requests
correctly as well as without keeping long waiting. The factor of reliability of the hotel,
staff has no name badge and different uniform to divide responsibilities clearly. The
factor of assurance, guests are not confident to the safety because there is no safety
box provided in the room. The factor of empathy, hotel is inconvenient to approachable
at the first time. The factor of Japanese Hospitality Style, staff has not the clearest and
most audible sound owning to the limitation of English language. Guests will repeat the
decision-making to choose and recommend the hotel to their acquaintances because
staff is friendly and taking care them like their family. The questions of Japanese
Hospitality Style, guests do not pay attention to sincerely service. Just having a greeting
and smiling every time would make them feel impressed and the problem tracking of

staff is fast and accurate as expected.

Graduate School Student’s Signature........................
Field of Study Business Japanese Advisor’'s Signature........................
Academic Year 2016
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This hotel is only 5 months old and family run. Hotel is located in best
location, good staff and service. All rooms overlook the pool. Stayed for Flower Festival
then went on a trip. Loved it so much booked again. The only negatives on first trip was
bed was very hard (we have lived in Thailand for 4 years). No storage space- wardrobe
or draws. Apart from that we had a wonderful time. Staff super helpful, lovely pool area,
good breakfast with many choices. Bar with cheap drinks and snacks in the lobby. Quiet
but central area. Owner booked bus trip for us 2nd trip. We upgraded to bigger room
which had a wardrobe. The owner went out and bought mattress toppers, how is that
for service? Nothing was too much trouble. Hotel should have a safety deposit box in
room, more storage (Shelving), more position of coffee or toaster, laundry and room
service as well as more advertise because taxi did not know the hotel. We will be back.
Best hotel we have stayed for a long time.
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We appreciate the attention given to us here. The staff is very helpful and
attentive. This is a very warm clean and inviting Hotel. We will definitely recommend to
our friends. You serve us look like a guest of family. That mean the hotel is informal.

You should have better English speaking staffs. You do not need to improve
your room service but just only have towel (pool area) is the best for me.
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We like the hotel very much and we will definitely come back again. The room
next to the pool is perfect when you have children. They can stay inside if they want to
while the parents sit outside. We will recommend this place to everyone. We really like
that it is a family hotel.
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The Hotel is in a good location, close enough to the old city to walk. The
rooms are basic but clean. The TV Channels seem to be mainly Chinese, | couldn't find
any English channels except news channels. The hotel rooms are not well sound
insulated and can be a little noisy. The corridor to the rooms is external with a hard
surface and you can clearly hear people walking past your room. The staff were good,
and there is a pleasant breakfast area. | may stay again.
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Instructions how to use shower, extra toilet paper provided please. Safety
boxes for belongings. Staff has good service when we arrived.
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The hotel is spotlessly clean. All staffs are friendly and helpful. | will stay
again. Two points 1. Room 401 could use some hanging space for clothes. 2. In the
stair walls floor numbers could be painted on every floor.
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The hotel itself is new and modern. Rooms are spacious with a full sized
fridge, which is nice. As with many hotels, this one as well had only THAI channels. No
English channels at all. My biggest negative comment for this hotel is the staff. They do
not have any warmth about them what so ever. A simple smile or hello goes a long
way. After leaving for the day to go explore the city, we left a 'do not disturb' sign on
our door as we clearly didn't want our room made up. Once we arrived back that
afternoon we had found the sign was gone and that our room was made up. | was very
annoyed at that. What's the point in having those signs if housekeeping ignore them? |
know it may be a family run business but at the end of the day it's still a business.
Overall this hotel has big potential, the staff just need to pick up their game.
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This hotel is brand new, but the owners and staff have their act together! They
were super helpful in getting us special experiences in Chiang Mai. They even located a
teacher to come to the hotel and provide a private food carving class! The room was
great for our needs. We travelled with our teenage kids and the room had two king
beds and a futon. The food and drinks in the mini bar were FREE and replenished
daily. The location was near a night bazaar and in walking distance to a great shopping
street Loi Kro. They arranged for a visit to an elephant refuge and a zip line adventure.
Great people!
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Hotel is a wonderful new hotel that is clean and comfortable with friendly and
extremely helpful staff. We really enjoyed the generous Thai and American breakfast.
Spent a lovely afternoon lounging in the sun in clean pool area. They offer free water
bottles and internet. Had a small balcony. Upper floors have a beautiful view of the
mountains. Hotel is located minutes from the square and markets yet quiet and away
from the traffic. We highly recommend this hotel and will stay again if we return to
Chiang Mai.
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We had arranged an airport pickup but it didn't arrive. After a few calls the
driver arrived 60 minutes later but wanted to wait for the next flight for another guest.
After a total wait of 75 minutes we just paid for a taxi. Not a great start!

There were a lot of kids staying and running around so we avoided the pool.
A few areas for improvement.

The room cleaning staff woke us before our alarm to clean the room. They
waited at the door so we had to quickly change and go to breakfast. | never stayed
somewhere that cleaned the rooms before breakfast or checkout time! We put the do
not disturb sign up on other days. 1 day we left early and put the Clean Our Room sign
up to shown the room was available and it didn't get cleaned that day at all.

We tried to order a Vodka + Coke from the bar and it required multiple
attempts to explain and several runs over and back to reception to get drinks and
process cash. No till at the bar? It took 10-15 minutes rather than 30 seconds. Maybe a
printed bar menu that people can point at?

Our favorite part of the breakfast was the fried rice, it wasn't available on all
days - we suggest keeping it on the menu.

The hotel/property is very well kept. The rooms and facilities were very clean
and looked to be freshly painted. The staff were very friendly and helpful. The breakfast
selection is good.
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| am staying montly room. Hotel staff are friendly and help me whenever |
want the assistance. | have some recommend for you. You should consider putting a
small label on the door towards the pool area. It is difficult to see from the inside
whether the door is closed or not and we accidently ran into it.
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The "balcony" (for every room) is so tiny, with the air con compressor taking
up most of the space, that it really is not a usable balcony. That said, the seating
around the pool is always open so it is really not an issue. More chairs in the rooms
would be nice, but they very quickly brought a couple after we asked.

The family that owns and runs the hotel is fantastic, they make the place feel
very homey and welcoming, and it is very child friendly. The pool is fantastic, and food
and bar service at the pool was also great. The breakfast was incredible. Best | have
seen. Whoever is in charge of the food at this place really knows what they are doing!
Short walk to the old city and Night Bazaar. We would definitely stay here again, in fact
| hope too.
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This hotel is really clean and is adequately well run. Staff are always willing to
help regardless of the situation. The included breakfast is absolutely spotless. Food is
tasty and there is a vast choice available. The pool is well cleaned and maintained, and
hotel is just in general well ran. Thank you very much for the attentive and great
service, staff are amazing and I've really enjoyed the stay.
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Very friendly and pleasant staff, very welcoming. Mirror in bedroom would be
good, when someone in the shower there | no mirror. Very good otherwise.
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We like this hotel for its great location, friendly service and laid back
atmosphere. If to give some suggestions to attract JPN market,

1. Improve pressure of shower. Many JPN like to take bath/shower and you
already have bath tab which is indeed a plus. But water pressure is too weak that many
JPN would not like.

2. Equip rooms with safe box many JPN concern safety especially those who
are not used to travel abroad much, would be better if safe box is already placed in
room (heavy one) instead of needing to ask for it at reception. But overall the hotel is
already nice.
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We arrived after 12 hours trip in coach, and from the first moment they have
been very friendly and helpful, the hotel is well situated and not far from old town
center, the breakfast is very good and with lot of things, our kids enjoyed in the big
swimming pool, the rooms are big and very comfortable and they provide bottled water,
tea and some snacks for free. We had only a little misunderstood at the end with a
towel that got dirty with purple spots and that we are nearly sure it has been some dirty
or rests of chemicals from the floor of the room so better check the towels or the floor
to avoid problems at the end, we bought there also excursions and finally we realized
that you may find the same a few hundred cheaper in the business around the town as
well as transfer to airport is cheaper from the street, anyway the place is great for the
money you pay and staff very friendly and helpful
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Though this hotel did not have many reviews we had high hopes because the
few they had were great and the hotel is very new. The hotel itself is beautiful but we
were disappointed that the service did not meet our expectations. To be fair, we came

on our honeymoon and this is definitely a family hotel. There are kids everywhere. It
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was impossible to sit by the pool without being in the splash zone. There were toys
scattered all over the pool, which again was great for the kids and family, but not for us.
A problem I noticed overall, was that since this is a new hotel they don't seem to have it
quite together yet. When we arrived to the room it was clean and neat except that the
shower had clearly just been used as the floor was wet and the floor mat was dirty.
When we called they simply dried the shower and replaced the towel. It was clear that
the shower was never thoroughly cleaned in the 3 days we were there as there were
always remnants of our soap suds and my hair was never cleaned from the drain.
Additionally, we couldn't order food or drinks at the pool bar without whom | assume
was the manager coming out to translate. Although this was mostly a communication
issue, it was frustrating when we would point to the menu at exactly what we wanted
and the staff would immediately pull out the walkie talkie to call the manager over to
translate. You can tell that this is a family run hotel and although the people who
seemed in charge were really nice and you can tell they were trying their best they still
seem like they have a long way to go.
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We stayed in this hotel because we were missing a couple of nights before a
reservation we had already made at Sirilanna in old town. We wanted to try a hotel
outside the old town area for a different experience and weren't disappointed. Very nice
staff and always ready to help. Hotel was clean, simple and very well run. Our teenage
son enjoyed the swimming pool which was larger than most we had had in other
places. Our room was very practical with newly remodeled bathroom and great bedding.
Breakfast was very good even with omelet and pancake station which was a plus with
our son. Overall a great experience.
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Patio with pool is a playground for kids with skateboards, so a bit noisy during
day time, no closet, friendly and welcoming staff, always helpful, comfy bed, fast wifi
internet, huge flatscreen tv with international channels, nice and clean pool, fridge-
freezer in the room, multiple plugs for electronic devices.
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Possibly more sun beds around the pool, however plenty of seating wasn't an
issue most of the time. This hotel is perfect, grand deluxe room is very spacious clean
and the shower was hot. The hotel is a short walking distance into the old city, close to
Saturday and Sunday market, also close to the night bazaar. This hotel is run by a

family who are all so lovely and they will sort out any trips you may want to do. They
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also take you to or from the airport for 150baht whatever time you like. There is a safety
deposit box available just ask when you check in there is no extra charge, wifi works all
over! The pool and other hotel areas are also very clean, drinks and food available to
buy from the hotel very reasonable prices. Breakfast is basic plenty of choice. This hotel
was the best out of many in our 3 week trip in Thailand. | would recommend this hotel
to all types of people e.g. families, couples, individuals, groups of friends. Thanks so
much for making the end of our
A A & ' & ' o A N

219NULALIDTUBLAANINTBIDURISINYUN LL@]mmuwmvlszl,(ﬂLﬂuﬂtywm’m@laa@
1A Tsusuanysoiuuy dasunsudaandnitseaainazanauaziasanuidiniau

] ] A ' v v o 6 a € ' v 6 6 6
IﬁdLLiuag"luvlﬂammwadm’flﬂaﬂumm@ummmmaza’m@mLLazaglﬂaﬂuVLuwmismi
LasusuusafidiiiunislasasauainNininuasnanizazanzsInaaunIngmena
dasn1avi wanundeuasanawudn 150 U asaanangmudains Sgiowliuinng
tﬁl & A 1 Y :AI a .. U v dl J :‘ J nlldl
L&Jaqmmmﬂ&mmlmmmwwmw Wifi 1"11\‘1’1%‘,[,@“{47’]“(]! RITMYULLAENUND 9) 289139U3%
ndanuazena lATasaNLazaImIININTaNazTanlsanInluTaNaUAGIUNS 8113

v A o A = AaA o o A
dldiRannainnais Tssusuuietudulssusnndngaluusianteswnlunisdunis
' A s 6 [ o tdq/ v [}

Yiaafien 3 sanvesnludsznalng au%uuzmi‘idLLi&JuI%ﬂunﬂﬂizLﬂmladﬂumu

A3ALAT g]' Uana na;mﬁau mauqmmﬂﬁﬁﬂﬁmﬂaumwaomﬁuq@aaaamm%'ﬂ



UNN 5

a U
fu‘nm;ﬂ andsgua azvaldnwae

MILEUETILTBNANITIVL L‘J?N ﬂ']i'iJiﬂ’ﬁﬁvL(ﬂ uﬁ fl NRGONIA® ﬁ‘tﬂ"ﬂ L aﬂ1°1i

U

USM3ls9usn nydtdnen 1 Jun39uLBIUSuNoe (Qualitative Research) LLazqmmem
i ssumwaldsuuudunsal (nterview) lumsddpldihdaysannduaiadnm
AuTuTmIn bd $ruau 20 au andiinslenzddayalasiimineada lasddandsasd

PpINNTIAY A9

Aa

1. WNafn® msu‘%msa"l@l wNAInadan1InaanlaLs E]ﬂl‘lqﬁJ%ﬂ’]SI‘ix‘i (SR

11
:
i

2. Wadnuifasmsusmsninadensaaaulaidenldusaslssusu

a@namﬁ%’ )

INHANITILATIE mammmnumsﬂﬂmnaa mainaladgluninada
mié'@aulmaaﬂl"ﬁmmﬂwLLim NIMAN T INLLiaJmem‘l,mmi'm%ml% i ayUwa

miansaaniie 2 dwlng g asdallh

daufl 1 nan13IATIzRTayavaIHaNa NN B

aaufl 1 wamyAenshsuszmnsmanivasgnduniuel

mg':uéhasmﬁé'ummﬁlﬂmwmwmm:mﬂ%@a Fuanriniu fia 10 Au Deda
\uiousz 50 a1y mjmé”aasmﬁé'ummiﬂ%f: daulnaenyszning 36-45 1 mnﬁ'q@
wan 8 an fatduiasar 40.00 sasasuniienguinndi 45 1 S 7 au dedluiasas

35 ﬁimﬂéjué‘aamaﬁﬁmqizmw 26-35 1 3113 5 A AaLusasas 25.00 LLaxvlaJ'ﬁﬂqu
é’aamaﬁﬁmq@‘i’mi’] 25 1 F118 ﬂﬁjué'aazmﬁé'ummiﬂ%'aﬁ sulngiduriaziuen
mﬂﬁq@ U1 18 an AaLlusosas 90.00 F89RINIADTIILBLTEY S1WI% 2 A% ALK
o . e ' Ao ¢ < X . A a

FEaz 10.00 a0 UMW nauMaEINFuNBalaTId mu‘lmyuamumwamamﬂwq@
1% 12 A AalTwasas 60.00 TAIAINIHRDIBAINIRA 3117 7 aw AaLTusaaay
35.00 LLa:mjuéhaﬂﬁaﬁﬁaﬂﬁq@ﬁanmmwwshmﬁwll,mnﬁ'uag’ F3m 1 au aadln
) - = @ , Ada e & A . A @ =2 a
Fo8az 5.00 AUNMIANEN NfumBiInaUMEniATI sl szaumsfinsSuaes
anfiga 911 14 au Aeduiasas 70.00 saaaamﬁs:é’umsﬁnmﬂ%@mﬂiwﬁ%agafnf']
F1UI% 4 an AaLlluwTasas 20.00 LLazmjuéhazmﬁﬁauﬁqaﬁs:é’umsﬁnméﬁnd'}
e wazng dnudadwas 1 au Aaiduiasas 5,00 18N ngudet 1 duAHal
aveft daulnaJarTuwiniuniisauizianiauiniga $1uau 7 au dadufesaz



63

35.00 5998INIADNHNINWUTENLANTY 31%I% 6 A AaLuSasas 30.00 J098I01A8
1 IN1VBININT IIUIN 4 A AL uIBLAZ 20.00 ﬂéjué’hamaﬁﬁayﬁq@ﬁamﬁﬂmmq Y
I 1 an aaudasas 5.00 maomg'uéhasm LLa::VLsJ'ﬁﬂﬁjuﬁ’samaﬁﬂszﬂaum%wﬁmz

LAZANRIANEN

Paui 2 HANNTILATIZRWDANTINNITVIBINL IV INDNFUA 1 DL

nguaadsndunwalassl ulngidungunddwiuaundn 4-5 vinuann

=)

fga 91w 10 au Aaiduiasaz 50.00 TIRINININWIRINNITN 2-3 Y% 31UI% 8 Al
Aavusasaz 40.00 ﬁaumjué’aaﬂwﬁlﬁumaﬂmﬁm F3uu 2 an aarllusasay 10.00
= 1 a 1 d'd ) 1 J

LLa:"qumgumamammmu 5 YN L

mmé’uﬁuﬁrﬁmjﬂmﬁw najué’aaﬂ'wﬁ&ummiﬂ%'aﬁ fanlrnlAunisanny
maua%"amﬂﬁq@ 31U 15 a1 Aol uIasay 75.00 AIRINIABLNDY 31U 3 A A9
Wusasaz 15.00 mjué’aaﬂwﬁﬁaﬂﬁq@ﬁataummmﬁm I 2 A Aansanas
10.00 maan&jméﬁaﬂ'n LLazvl,&iﬁmjuﬁaasiwﬁ@umaﬁ'mvxlmm:ﬁu6]

0 A A @ ' A o e € & . LA

JrpzlaaIMIriane laulafg njuMeEINFUNBalaTI fanlngdzes
LIAINIYiadnen 1-3 é’ﬂmﬁmﬂﬁq@ Fun 12 au Aallusagaz 60.00 5a983N7A8 1-3
e 91 4 A Aattlusasay 20.00 u,a:mémﬁ"mﬂwaﬁﬁaﬂﬁq@ﬁﬁﬁmumwﬁuﬁa 1-3 3%
LRZUINNIN 3 LhaK IWINEIaLN9a 2 A AaLuTasaz 10.00

d' ] d' ' = ] % ' ‘:s' %] 6 g: :'!y ] 1 d'

anudluniIviasne luusasil ngudmadnFusalaTIh faulrnlaanud
lunsviaanen 2 ﬂ%’d@ia’ﬂmﬂﬁq@ U 10 au Aatiusasas 50.00 589890178 3 A9
a1l 31UI% 5 A% aalluTauaz 25.00 anudluwniIviasngd 1 ATILAT 4 Ad61)
FAWABLYINNG INUINADE98E 2 A% AL USasaz 10.00 LLazﬂéuﬁaadﬂaﬁﬁaﬂﬁq@ﬁa
NN 4 a396a) $1uIn 1 an aaiusasas 5.00

. A o . @ \ A o ¢ & X 0 ,

LL%EN“IJEJ%Jaluﬂ"lﬂaaﬂl"HINLLiN UGE IR e REELI RN BRI LN

ﬁagamﬂ%lﬁaﬂimLLS@Jm\‘]Sumaﬁﬁ@] ﬂJ’]ﬂﬁﬁ;{@] %% 14 an AardwIasaz 70.00

399890NA8 Foluwon USEN@ILNWIBNe? uazdung 3 1win 2 au Aaduiasaz 10.00

AU 3 NANITILATITAIAFLAIUNITUINNINFINAAaNITLRAN MU 13IUIN

v 6 A « ] > 1 A o 6 & ;ﬂ’ a a =3 '
duasdlznouniduzdsssn ngudredengunsoiaiei Sanudaiuedlu
wauInfige (X=4.10) wazllafinsfarsandunedanudn ngudradndinlngld
a 3 1 [ a =3 ni A o o A Y %
anudaindalsausuagluszauaniannige laaFusdau fa (1) Tssusuuaziaann
R201@ (X=4.55) (2) IiaLLiuﬁussmnwﬁauaju Hunulas (X= 4.40) (3) l39usuda

wun irasduaasin nineul nede1m1s &3zIn81 Badnn Yay (X = 4.40) (4) 159U3N



64

ﬁmmammﬁlﬁmwaa%m%’uwmu:ﬁgnﬁﬂmmsm Geandalsousy (X= 4.25) (5)
Tssusudivimssussanawindu (X= 4.10) (6) WHNNBUGIMEFANITI LT (X=
3.90) (7) lsauswsanaw (X= 3.85) (8) Aeswniinausluuuliifeon (X= 3.80) (9)
Tsswsuiivimagumesianmalulsausa (X= 3.65)

UM INDUAUBIABANAN ﬂﬁjwﬁaamaﬁé'umwniﬂ%f: ﬁmmﬁmﬁua%ﬂm:ﬁu
mﬂﬁq@(i= 4.53) uaziiladmiRarsmndussdanuin nquenatdulnglianuda
Lﬁu@iakmwagjﬂmzé’umnﬁq@ laaiSa9dnay s (1) msusmiluudazasslilsanas
WIn (X=4.60) (2) winauduiunsldananuaianiwasviin (X= 4.55) (3)
winnusEIadiunInaNMIsasevaihuldainigndas (X = 4.45)

Fuanutiaie mjué’qamaﬁﬁummﬁﬂ%ﬁ denuAauina luszauan (X
=366) uwandafnsfinrsanidunedanyi mjuéhashadmlmyslﬁﬂ’nuﬁmﬁu@ia
I‘sauﬁuagluizﬁuﬁaﬂﬁamﬂﬁq@ 1a8i39d0u Ao (1) WHNNUAUARINTTIBARBUAS
UIMInudl (X= 4.5) (2) winnudanuniaulumitismiauazuinisgndd (X = 4.55)
(3) winudwmAEudILazLINIE9 9 Idadnigndas (X= 4.25) (4) 199UI0LEAI
lusurasurasgunminanasguvedlsansulsuy (X= 3.15) (5) WHNIBEIN YA
frumianaindl (X = 3.05) (6) winewithedensinen (X = 2.30)

fnanudnle ﬂﬁjuﬁ’aazmﬁé'wmmﬁﬂ%df: fanufaAuet luszauann (X=
3.66) uazilafimsRsandunedanui ngudatsulnglianufaindalsusm
agﬂm:é’umﬂﬁq@ lag3e9dnau fa (1) ruduladimslssususanidaswrsnany
sraanfasnzavliving (X=4.70) (2) vhudulamslsausalfusmaviinediadud
(X = 4.60) (3) huinlatmalssusuiianudasasdy (X = 4.15)

suanulala ﬂ@juéf’;aﬂ’mﬁé’wmmﬁﬂ%ﬁ ﬁmmﬁmﬁuag}ilm:é’umnﬁqa (X
= 441) wazdlefinsRnsandunedanuii ﬂ@:uﬁaaaiwmuélmy'slﬁmwﬁ@ﬁu@ia
IioLLiua%iluizé'umﬂﬁamﬂﬁqﬂ laaSeadau fa (1) winawdnlaanudainIves
gﬂﬁwu,a:mmmLauaLLuzéaﬁmoﬁummﬁaamwaogﬂﬁ”ﬂﬁ (X=4.60) (2) lsusudl
Suladilioazsaaiennulssusy (X = 4.50) (3) winauianvaslaasslunsudle
fym (X= 4.40) (4) Tssusufunufimadumadaiislaing (x= 4.35) (5) Lsausnaglu

FONBNNLAUNIFZAIN (X = 4.20)

v 6 a & A ' a 1 A o 6 & X a a 3
ﬂﬁ%ﬂdﬂﬂi:ﬁﬂﬂﬂﬂ?iﬂiﬂ'ﬁﬁq@]ﬂf].lﬂ% ﬂ@u@?ﬂﬂﬁdﬂﬁMﬂWHM@Iid% UANUAALAY

¥q

A

agluszauannige (X = 4.55) uaziladnsiasanidunedanudn ngudiadsdiulng
IWanufaiudalsausuagluszauannisanndige lasSusdau Aa (1) winauinms

mgnnuaziuFesniduiias (X= 4.70) (2) winawnnmMealsniienauuduuazie



65

93 (X= 4.60) (2) wiknauiananizfasoswlumauidywidisanuidula (X = 4.60)
(2) wnNuinIruaaslasuwe (2) nunnuinsfeaunazldanuanladanisuinng
(X= 4.60) (2) nunNulFUINIMIBANUENaAALASNARANNEIAU Raw-1ad (X =

4.60) (3) WinNuiitLFusNTawLEZIITS (X = 4.15)

=i

v s v 1 a o et A 6 a [ 1 -
muﬂ%mwmumm LILIANAU Ad (1) ﬂdﬂﬂizﬂaﬂﬂﬁiﬂiﬂ’ﬁﬁﬂ,@]amﬂu (X=

@9

55) (2) NIAaUAUaIAaaNAT (X = 4.53) (3) anwaula (X = 4.48) (4) anwldla

I

e A J—

andnld (x = 4.41) (5) aaﬁﬂiznauﬁlﬂugﬂﬁm (X = 4.10) usz (6) AWK LTae (X
= 3.66)

AW 4 NAMTATIZHNNIAAFWILRAN I TUTNI 39U

o o o A A " F A o ¢ © X a a = '
duszaunsdaaulaifenlaliusy gudiadngunuaiaish lanudeiivet
luszduanniga (X = 4.60) uaziladnsfarsanidunedanyin nqueratsdulnaln
a = B 0 o =< ~ a o @ A P g
mmﬂ@mu@laIsaLLsuaglus:@ummamﬂﬂqﬂ laaiSe9dnay s (1) azsianlalssusui

an (X = 4.60) (2) Vima:ﬂdnﬁﬂsaLLﬁ@JﬁMLLd?}IﬁQ”é‘Iumm (X = 4.60)

1 P a €Y o o € a K a o a =
d3UN 2 Nﬂﬂ’l‘r)lﬂi’lt‘ﬁ‘ﬂaﬂﬂﬂ’lﬁdﬁ&lﬂ’lﬂmt‘lﬁ\‘laﬂlﬂﬂ?ﬂﬂﬂﬂiﬂiﬂﬂiﬁ1@laiyi.!%

) o & a & _ A o a & A
°l|aﬂ’]ﬂ’]uﬁl]fnHmt’ﬁﬂﬁﬂLﬂﬂ?ﬂunqi']JiﬂqiﬁvL@]amﬂu

1. msﬁau%’uashdqmwLﬁaLLmﬂmﬁa
2. WﬁfmmﬁsaﬂﬁmﬁﬁﬁalfﬂLLazﬁ'ﬂmﬂnﬂﬂ%'aﬁwu
= A A U 2 Y A o A 2 =3
3. Janunizdasotu wianlvusnmIuiuazaisanuidula
4

. W UAAANLALLAT Y RINUD



66

A A o @ & a & A o a & oo &
ANINN 23 ﬂ'l']ilﬂ“ﬂE]\‘]'?Jﬁﬁwﬂqiﬂ'mlfﬁ\‘]aﬂLﬂEl’Jﬂ'Uﬂqiﬂiﬂqiav[,@]aiyqufﬂqﬂﬂﬂﬁauﬂq‘]ﬂ'm

JaaNABAELBIAN
1 2 3 4
A e a2 | whnewmdEiana e
sunwol M3AaWIUaENI ekt nszfalasunion AR
Y e . a39lauazinne uazun lailym
aaun gnmniiauznanil o . TRusmsnudiane e o
nNAINNY anEarl il
1 0 0 2 1
2 0 0 2 0
3 0 0 0 0
4 1 1 2 0
5 1 0 0 0
6 1 2 1 1
7 0 -1 -1 -1
8 1 1 2 0
9 1 1 2 2
10 0 1 2 0
11 2 0 2 0
12 0 2 0 0
13 0 1 2 1
14 2 1 0 0
15 1 1 0 0
16 1 1 1 0
17 0 0 -2 0
18 2 1 1 0
19 0 1 2 0
20 0 1 0 0
TINAUH 13 14 18 4
ImINA DL 10 14 14 5
wanawme : anvninslunmsunuddaasliansng

2 Aa aulﬁ]LLazﬂasﬂ%'uﬂgawﬁﬂﬁq@

-1 @8 miﬂ%‘uﬂ;o

0 fa Linandawialailwanuaula

1 @8 Nang

A 1 = (2
2 A8 ﬂﬂ’]’)ﬂdLLaﬂ%ﬂ’J’mﬁ%lﬁ]&l’m

=)

YA
q



67

NAN1TANABOE
v 6 dl 1 =1 v A A v v vV a s =
Aldunwalani 1 nanafieda (3)  anwnizdeieiu wianliuinaviufiuaz
droanuanla uazde (4) winnudemuuazudladywriuil Wudelaaidusinige
o A o A & v
Toduq Ihanusulaiaadnias
v 6 d' 1 = v A A U v Y Aa v o
Alaunsoiaui 2 nanafieda (3)  anwnizdeiedu wianlwuinmaviudiua:
drwanadnla iudalaaduuniga dadug Iwanwaulaiisadnias
v 6 A v A =3 v
Alsunwalani 3 Wanwsulaioadnias
v 6 d' 1 =S v A A % % Y A o A
Alaunsoiaun 4 nanafieda (3)  anunszfiodeiu wiawlduinsniufiuas
doanudula (1) mdeuivadnagnmwlananand (2) winiuiisestiniaiilauas
YNMENNATINNY T2YIWHENIUANN
oo & A R @ o ) ' A =2
Aldunmalani 5 nantiada (1) midensvadnigniwiilauununi
v o & A . 2 o @ a s dia o & A
Alsummalani 6 nandiisda (2) winauiisesBunaialauazinmannasaf
A A £ v v Aa a =) U ~ a a
WU (3) AnNnIzfadask niauliusmruiuazdisanudnls @) winanudaauuay
wi ladlymniud waz (1) nMadensuatagnimilauananiis
Alvdummalani 7 nanadsau e (2) winawuilsesdunsslauazinmenn
& A A A o o v a v A Y = @
ATINNL (3) ANuNITATaT wianliuSmruiiuazdranudnle uaz (4) wiknaw
Aaauuazun [y nu
v o 6 A 1 =S v A A % % ¥ Aa o A
Alvdunwalani 8 nanafieda (3)  Anwnw@eieiu wianliuinaviuiiuaz
droanuduls 2) winauiisesBunasalawazinmennaTInny uaz (1) n1Ideauiy
ptnIgMWLaUININGY
AlWsunwalani 9 nantele (1) mideuiadwgmwilausnanta 2) wiknam
frapBunaislauazrinmonnasafing (3) anansziieieiu wianlduimamiuiiuazedan
anaLaula uazde (4) winuwdeeauazus ldywnui nassudnnnmdulias
LRZTIBARD 08984

@ s 6 A ' = A A v v Y Aa o A
Eﬁ%ﬁ&]ﬂ']‘]:l’f%ﬂ%ﬂ 10 NRNIDNTVD (3) AANNUNITADIDIN wsaulﬁmmmumm:

[ '
A ~

duanuavly uaz (2) winuilsesdunaslauazinmannassniny nadwinnu
Juliasuaznosdioirie
v s 6 d' 1 =S v U s 1 d' =
Aldunwalani 11 nantada (1) MadeuivadgnInilauanunis uaz (2)
winudsesdufiasalauazinnonnesnuy
Yo & A ' 2 o Y a A A a o &
Alaumwatani 12 nanafisde (2) winnulisasunaislauazinmonnasy

nwWy ﬂa'nLﬁ%u’m‘hLﬁumﬂué'nwmzmauﬂ%’ﬁdﬁﬂ‘lﬁjﬁﬂauajmmuﬂuﬁ'maa



68

v & A ! 2 o A A o o v a v 9~
Aldunmalan 13 nanafisda (3) anwunizdeieiu wianlduimiudius:
droanuanla uazde (4) winnudemauazudladyniiuil udelaaduaniige
7o (2) winnuiiresdufisislauazinmannaisinwy nauasuINEnUT N TwTY
vaugmdmivanylaliwazmasimnaibou
o & A . 2 o o o ' A =
Aldgunwalaud 14 nanntieda (1) nMadenivedgniniilousnanis uaz (2)
% A nq, A A > & A R
winnuiirasinnaalauazinmannasanwy Janwalaann
AlFusaiaui 15 nanatisda (1) mideniuadiignimlawananis uaz (2)
winnudsesduniasalauazinmennaisnuy
@ o 6 A 1 =3 v v [ 1 A =S
dldunsoiaui 16 nanadisda (1) midewivadnigniwlanunanis uaz (2)
winiuilsesdunaislauazinmennassnny uazda (3)  AnunIzdaTatu wiawlw
USnmsnuiuazaisanuidula
Aldsummatand 17 ldlwanulaladunisuinmms 4 da udidlunsGousin
mMysussmInisnalumsenssligdanuudanisiiadsans
L 6 d' ' = % U % 1 dl' =
AlWsunmalani 18 nanfieda (1) nMadeuivadiigniwilliauananis uaz (2)
o a A A a o & A o A A o o o
winawudsandunailawazinnonnaising uazda (3)  anunszfialoin wiauld
UamInuiluazarsanuauls narassudwinanl Jidnwlailuesneg
e 6 A 1 =S 2 A A U [ ¥ A o A
Aldunwalani 19 nanatieda (3) anwundeieiu wiawliuimaiuius:
druanuiayla (1) nsdeuivadnigniwilauananiis uaz (2) wiinnuilsesdunaiala
LaENMIENNATINNY uazszyIwinuwduliasuacduadaniviaue

dlvsunmalani 20 nanatieda (2) winnuiisasinnaislauazinnonnasy

ands1guan1sIdY
& A

ao A = a 1 Aa 3 e A 2 Y A
1%mmamsaa ﬂ?iﬂﬂ‘iﬂ’mﬂﬁﬂiﬂ’]iﬁv[@]ﬂmﬂ%‘ﬂ&JNEWIaﬂ’l‘i@]@ﬁ%l"ﬂl,ﬂﬂﬂlﬁﬂ‘iﬂﬂi

AR a & A a a ; o g
Ts9usunIians Jussifuwnazanlsy laodnuaziduaadaa L

§IUN 1 NaMTIATITRT DU AUDIHNDNINN BT
o & a e Aa ' o A A v a

1. aannsgunsainuinalasdluniinadanisdadulaianlduinig

Tyusu mwmmﬁmﬁummmﬁué’mma ﬁﬁuaaﬁﬂizﬂauﬁﬂugﬂﬁm ;jl,ﬁ']ﬁﬂﬂshad"n
T a o ' a = ' ¥y A

Tssusulng dulssusuneanuuusdslni a8 TDURIU 82079 LAHRIZINUUY 59
ROAARBINUINUITLBY (SNUFNIWIL LARF. 2554) L‘%aammﬁawalwaogﬂﬁwﬁm‘lﬁ”
vinfuewisdduiiond anduiaaiadszivlaluanusisnanazainuazena

2 A o v o da & < A . = .
INUDINUNTITIAINNHIITBNNAINNLARNIECTA uaﬂ'ﬂqﬂuuﬂqLaLﬂu’%@‘ﬂﬂﬂ’nﬂ@ﬂJqﬂ I(ﬂﬂlﬂﬂ’n



69

dﬁLﬂuﬁﬁLaﬁagiﬂﬁluﬁm%ﬁﬁ éﬁﬂﬂ’nuﬁnﬂﬁaammmwauﬁumxdmﬁﬂﬁ ;jLﬂTﬂﬁ'ﬂfja
FaINIT AN DI AN ATITLT B9 N19IIILTNAITLANLATDIRILTINT BANINNHLUEIUYDIAN
Aunsrasluladunnuwanwfes Hnla laauwFa9ane1wwan®as 11w LFILaY 79
drwsanuazain gndnldlddalaezlnduiiae andrldanuddyiudigadinilw
A 4 a A a o g o A o a & . =
U3 RIzin iz lssusuawluiusmsliuuuds gﬂﬂﬁ’ﬁﬁﬁmwi_!ulﬂﬂiﬂuﬂﬂL‘V\WJ’IIN wsNR
ANEAWENTLAANAANATIAYK INTzldsa 1w Ned LARaNITaInNUNTIVEIN
n:i U > v :’ = d' d' U ) =R K v = ' ' £ aa L%
nasdiulye Kenirlizasndasdritatisnnn LW?WZE\JIL"]J’]WT]‘U’NVHILVLNL°ll']1’i]’3'ﬁﬂ’]ﬁ?1°]j
a o & 4 =& a ad oo
ieriingu RGP REG IR (R b ekl S o))
o & A ¢ Aa i o A A v A
2. mnmiaummmmsmmsavlmatuuﬂquﬂwa@amm@aulmaaﬂlmmmi
15953 mummﬁmﬁumaoﬂa;mé";asm @T'mmmauauawiagnﬁ'] ;jl,f*ﬁ’]ﬁnné’n’h
Wi N WATINTaua N TRa LRI leaNTasue LL@iwﬁnmuu&iﬁmﬁaﬁaoﬂ%’uﬂ;oms
auliasianudainivesgnd dywilngngedelddndnnunauisnfeas
[ v A =1 ' % d' @ % 6 d' (2 < d' 68 £%
MaInglatReIne eduaniniunninnsaus WalagnamIam NI Idas
o Y o o & 4 o Ao a v
@nuwumm%mmauﬁmLLﬂaI%nﬂma TIFDAANDINWILVDI (AR LAY AITNBN.
2558) Lastadduyamnitianinadaninfenltliwin laswedluszauainiga
[ & A ¢ Aa ' o A A v A
3. mnmsaummmmsmmiavlmafuuﬂqmmuNamamsmaulmaaﬂlmmﬂﬁ
Ty9usw mummﬁmﬁumaan@uéﬁama AUAMUUILTEN D gLiﬁﬁﬂﬂéﬂlﬂﬁwﬁﬂdﬁuﬁ
anuniaulumitisimiauszuinmigndiasaaia Tusasaug lssusudsluiithouses
qmmw%’maﬂsmm waz i aTantnIIw A NNFNA1E0E 11 s ngLﬁ’]ﬂ'ﬂ"lmﬁui]w

LLamqmmw%'maﬂsaLLm Lz LT TN NI BULEAINAINTNITH 9 LA AL LA

'
o

d é v e a v Aa v o
GNga TINAAARDINLNWITLVEY (MWW NIUUY, UL gD, 2558 AN

AATNAITUINTNFINARBANNIN alﬁ]?l Bdﬂﬂﬁ’llu‘giﬁ’%ﬂ’lﬁﬁ 29l NEILLLRNBNIZY

bl U

palugaswnysunisrasneiludszinalng nydinnssasie wusongkou  luideld
' a A \ =< o A oA A g o
wuhgunwlunsvimsiinadaanuianalazastinveaiion lasanusgeiiaiduda
A \ = o A A A Y A v o
uwasnadaanuiiwelazasinveanisanniiga luisesvaszantinauaisazdlgiin
WNNIUAIWHNNRU RN la

' %

o ¢ a e Aa a A v a
4. mﬂmmumk}mﬂ’ﬁmmiavlmatyﬂ‘uﬂuNa@lamimaulmaaﬂlmmmi

v @ '

lsausa muanudainuaIngudeds duanudula didnwnndnd anudlsaads
n' A 1 [ ‘ﬂ' [ Id d' d' CZ27 = o AR K d' %
289797830187 LFavnnudasansiduiiasnfiinindiieanauiniiga e
lasusnazlii Safety Box urigithwnndailasasve dalddsnrsnarsanlvil Safety Box lu
nned fiinuuuateuaiInainiandasany inTzWaulEANITaAKGN g VBIWIN

LTWLﬁuﬁ’]vlﬁﬂa 2ALINT



70

o & a e dAa \ v a & v a
5. MnnsumsainsuInaladdduninadenisdadulafenlduinig
lsausn anuanadaiusaingudiadng auanwlala didhwnnarrialssusalaifidynm
A & & o | Aa A= & a o A a o
luwiFaslh innzavagludumiand HivlodusasnsaziBoaiasinetinoazdun winmu
a g; o v v vV & ] =
dauasla uazynawanudasnsgnénldiduatngg
s 6 a & A AA ' v A A Y Aa
6. :nn1sdumsainsuInIEladdduninadeonisaadulafenlduinig
Lsausy auanuAaiuseingudiatng druasddsznaumasinialadddu fidnnn
nariwinnuiuiamnige uaznsnrilssusudunsduiiugifauuuaseuada &9

v A

Taffalinmidenivevgdwndamduiuniataseuaia guatanlalaudniznigng  vas

¥ ¥ '

ARl muiaﬁﬁaaﬁ%’uﬂ;aﬁawﬁfmmnﬂﬂuﬁaalﬁmiu’%mﬂué'ﬂwm:Lﬁmﬁ'u vl

v A o 1 1 1 a % % (d' [ (% s a n; Qs [ =
BUULALAEING Tl LANENINRRIINTa AN AN TF0UTU WD LA TUNITTDIS 8%
undaudtnn ihasanuiiulaldnimsings wazldaulanisfesvevasgidain
A A S a A o = v & | A Aa o & ) .
WA FashiFssdwiunanduudunuluiidynunn: awlneazlanihiuudues

¥ v

e LL@iw"\imﬁaaﬂ%'uﬂgﬂﬁwﬁfmmnﬂﬂuﬁ:uLLﬂuﬂugﬂﬂﬂnﬂﬂulunﬂﬂ%'aﬁL'cna
[ & a ey Aa 0 o A A v a
7. mﬂmiaumwmmsmmia%myﬂ'u‘nuNa@amm@auimaaﬂl"nmmi
lsausw anuanufainasngudiadng Tadusandudna g gidinlwanufaiudais
ﬁwuaaﬁﬂsxnaumm‘%msavlmﬁfﬁﬂqu fOUN 1 TIRANR BINLNUIFLVEI (AANNTDE UEIEIN;
Q Q‘ { % = =Y v )
WATLNTHIANG a1Auena. 2555)  L3adtlelunsaadulaifenldusnislssusuvas
HNYaILNLY WUINAINTINTaITAB I uNIaaFRlatRanlTUIANIlsILINTaIRNYia L7
N9 7 SMuNLd dun1suInsveswiinnu dnvasfisaldanuddguiniae
o & a ¢ Aa 0 o A A Y a
8. mnmmumwmmsmmm%atyﬂ‘wnuNa@amm@au‘lmaanlmmmi
Tyusu ANANUAALAUYBINGNADDEN nIaaFwlatianlTuInITlsonsy ARl GLE e
. A o A o ol o o A o ’~ A A
’]’lﬁlzLﬂaﬂﬂaUNﬂ‘ﬁidLLiﬂJuaﬂLLN&%:LL%&%’]@B%I%%J”IWT’] WHaI928n15UIANS N RN %
[-% ‘é 1 e { [ va Q v v e g 1 ¥
maumamumﬂmaﬂﬂsaLLimwmLLwaﬁ"Lwlﬂam@ﬂu;dLmWWﬂ AN LAWY DI I TINTND
v o o R , & A v Ao & 0 A Al v A
me:gﬂmﬁmmavl,mmmwmmlﬂamslmsaammnmmmmmnﬂuamm fliaan
o o A o ° P R LA « A v '
RRINRAY %aawnwmnmwml%gaﬂamU gaﬂvl,wmsuLﬂumwaumﬂmwmauama
w39 Asszdnsshimanziungugidnwnuuuasauad Afan g w628 139usu
f{i'lLﬂuﬁaaﬂ%'uﬂ?;amnﬁaﬂﬁaaﬁﬂiﬁﬁ'v;jl,i'wﬁ'ﬂﬁl,ﬂugjé'uﬁgu ﬁaavl,ajtﬁaﬂlﬁa%ﬂﬂﬁﬁ'u
1 g’ ) U R & 1 g o (% (% a R A &
T,snuamwmnLWﬂ:a:miﬂgaﬂVLmﬂumum msml‘mgﬂmm@mmganﬂaa@mnmﬂu
o A o

Fasdag M linguandroddudinnin lunsnduiunssinsdasanalalan

)

& P % a a A ) o PN = v ¥ Y o A
Lﬂ%?@]ﬂ@d@]@]ﬂﬂﬂ’]“ﬁ’]’)@l:?%@lﬂ LL@&G‘Y]&']@]QJVLLGzLW&Iﬂ’)’]&IﬂS&'ﬂUl‘ﬂSLﬁﬂUE\JIL“IHWﬂﬂa

U U

WinwNFasIIMEaIngE e twszmaud lmdymsududesldnneznaniwaings

Aa
Nne



71

FIUN 2 NANMTILATIERT S DNFNN B TIRNLNLINUNITUIN & baa il

9. flwFun sl naniisda (2) wﬁfmmﬁiaﬂﬁmﬁﬁﬂmmzﬁ'ﬂmﬂnﬂﬂ%y'aﬁwu
wazda (3) anunsziasuiu wianliuSmsnuinazarsanudnla mnﬁq@ WU 14
AW ualwanudayde (3) mn‘ﬁq@] WznsnuRuImInas ldaaiidasnms
%aaa@ﬂﬁaaﬁuwamnu,mJé’umwnfﬂa%’mmsu%mimmauauaa@iagﬂﬁw MWNITLINT
Tuudazasslalwsanasuin ﬁﬁ@hmﬁ'ﬂgaq@ waziladumsusmsanutdedia duns
G ARNITIRA D UAZ LS ITA WauTINaN2A e (1) miﬁau%'uamaqmw@iamﬂ
A9 $IWIN 12 AN TIATNUNAIINULLFNABEITas N ILS IR UsEnaunITuINg
a"l,m?tﬁﬂqu grumarnmediemaussidiiludas ﬁﬁ@i'u,aé"zlg@qﬂ wazlRFuN 0L

Y o

N809T8 (4) WHNIwAaeULALAT YR INKA 31WI% 4 A% NANIIFUA LT IALARD

)}

[ '
a =

mmz%ﬂﬁrymaamw%miﬁm@L%ﬁLLaziaﬂwm‘%olﬁ]Lﬂuﬁaaéwﬁtgﬁgﬂﬁﬂﬁmmiﬂa
Wndunnnssumsalisdedaudnsaldandunsuimssladdduwuin ngw
draghslildanuanlaisasanusssla viemslalaludeadndes iiNssuddinisinme
LLaz'ﬁwsJLw”m;ﬂﬂ%ﬁﬁﬁﬂﬁfﬁﬂﬂi:ﬁ'ﬂﬂué’awﬁfmm LL@ivl,zJ'sl"ﬁwﬁfﬂquﬂﬂmzmmm@wu
wdunianinnaldlunniaan 3:1wﬁy’ammﬂ“lmﬂmummaawﬁfmmﬁm’\mmL%Lm:gnﬁaa

ANANATARII

VOLABDUWZITNIVEY

;ﬁ%’ﬂﬁﬁﬁaﬁuwumnmﬁ?ﬁm«mma%mmﬁalﬁlﬁ@iaLauaLLuz inanazle
ﬁ’]"l,ﬂﬂ%'uﬂgaLLazﬁ'@umIﬁaLLimiavLﬂ Tagdalanaune il znaualIaTalawa st TIwlaune
LA BLEWALKEFINIUNIIYINIF0ATIde 1 FINT108s1Dua A9t

1. ﬂa%’vﬁﬂuaoﬁﬂizﬂauﬁLﬂugﬂﬁm Lﬁaﬁmimwmﬂwamﬁmezﬁﬁa;&mmz
NRIANIIRNANEDL WU ﬂﬁyéﬁumiu’%miguLeﬁa‘ﬁamUI%I?GLLS;J Jeafuainy
a 3 c: 1 v dl v & 1 AI % s v 4:3/ dll %
AAAREININA I ) UEASIALABINTIUTNAITANNTUTZT TN A B IANINY Lihaseae
T,samuﬁu’%miguLsﬁaﬁamﬂukmmayj'u,a”’a LL@iLﬁmLWﬁ:"l&iVL@”lﬁLmiuﬁm:qmsfl,u,
o o A Aoy v = L e 4 oA a ' a & A o o A9 o
waann rIedihousadliiiuidutainiinisuinisedneg annaTeszuuuiasiin Al
A 1 d' &‘ 1 1 v % a v v A 1 = U
Laaﬂvl,w*mLuaamnmuagﬂumalnmluﬂwﬁ]amaown aziwaslmaanlaiuin 39da9
AAFIIRAINN AN ULLA WY ¥IaLT U 16 LTIuT NN WTNATO NI ANIZRN bhe1h I TILTa

& a & v AN M v & o = & oA v @

00w Iasudatlaanisaden laladuuuusiwmwlne ﬁ]a"lmﬂuﬁ;w,ﬂuﬂﬂul,mwn
NBILABINLTILTNEIBINNI L TINTNDU g FIATIRNFIVRIaNUGAINlAa LT wa I
MUIMIudIMezaIninu innzdaiuwinnuldgavesaualunsd jicau 39

m*sﬁﬂﬁlﬂugﬂuumamﬁ'u I@mﬂﬁumﬂu@@gﬁﬂﬁmmu



72

2. ﬁ?ﬂ%’ﬂ@%uﬂﬁ@lauauaq@iagnﬁ'] LﬁaﬁmimﬂmﬂwamﬁLmﬂzﬁﬁa;&aua:wa
INNNITFUATEDE WU wffmmmmm@]auauaa@iagﬂﬁﬂﬁamaﬁ Tagsrat3udeasg
\uanugndad narfearsiinknaunessmmaing e ladlunnueunnisiing

3. 1238eMWANUUNTEN LUANINTIANNANITFUASDE WU WD bl )
heTa %Gﬂ’ailﬂ&lﬂ’lU%aaﬂﬁLﬁalﬁWffﬂd’mnﬂﬂu@l’mLLaziziJﬁ’leﬂdﬁ’Jil mﬁmuld
#aNINYN AT WL ULE g N BULRIFBIRINITDULNG LA USRI LA D EITALAWINTINI%
dunala wanannunuieusain1TuTesd1d g thasaniiulssusulug aasinida
lususes 1w maduau1nues Booking.com Wialiulodang nasannuualshatsan
wnTuusunsnnusanau sy nesaly

4. 11338 1WANNN LD LﬁaﬁmsmwmnwamﬁLmﬁ:ﬁﬁagauamamﬂms
o & ] v o . [ A A ' '
SUNTHDE WU gmwwnvl,umuslﬂummﬂaa@nﬂ ihadannialssnsnludnaaslavas
s oFo o 2 'Y A0 o = v o v € = [ oA
dynvaalilwluiag mﬂaquukmww‘lmamagﬂmsawa mumdmswl%w‘lunﬂq
#ad

5. ilagananlala LﬁaﬁmsmwmNamﬁme:ﬁﬁa;&auawamﬂmi
FUN1BDL WU gLﬁﬂﬁﬂﬁmﬂNLLwagjamuﬁ‘ﬁLaumm:mmﬂuiaﬁszﬁuﬁaUﬁf;m

A & ' ' o A a o ~ &
1iba9nlssuwsntdwlvonsnlna LLa:aglumammm LANNLAWNII TN L9 snlwa T
WINITAILIN UGLNaTNUILa9z NI AN laRzaIn GedasiniaiuiaUealwian D
& P A P
Tssusnanniuweuanian n wIssuiuin
L3 U 6 a (A:ll 1 dl a a 6

6. ﬂ’ﬂﬁ]El(ﬂ’madﬂl]i:ﬂE]‘]Jﬂ’]‘ill‘iﬂ’]‘i&vl,@]afqu]u L aNINTUINNANITILATIZH
ﬁagmm:wm’mmié’ummi WU pjl,ﬁwﬁnﬁm’]wﬁfm’mﬁmL%'m%'@l,aml,azmﬁaa%ilu
szaudnga asdnmmnlizemzidunimaings mldwinnugnenldsunin
wu@qﬂ@?@augﬂﬁﬂvlﬁ%'@wunﬂﬂu ‘mﬂiaLnﬁama?ﬂﬂNuwﬁfﬂmulﬁmmmwﬁ@qEJ
witymligneldadn e

U a Qq: 1
NDLAWDUW LN 15IVUATIAD i
1. Lﬁavl,ﬁwamﬁ'%'ﬂﬁmaﬁ'uq@ﬂi:mﬁmsﬁﬂm mﬂﬁmmﬁﬁaamsu‘%ms
{d‘ 1 v K% s 6 1 a ﬂl' [ [ €d‘ -
slas ﬂul%nggﬂaumumwsmﬂaﬂ@ﬂmsaﬁmﬂ LN IR LA N AN TR NN B DN LUT A L1

@7

= v

MoAzlEann g Tadiow uazauITILENANALANdITzRiITadnNEaINILINTg
lsawsamlduaznisyinsalaagduldagsfaian uazaansanamidoandieneile

= ¢ &
2819NDININY



73

2. 1$H99nnILINIRla 15U5NIN pﬁﬁu’%msﬁﬂﬁaﬁog%’uu’%mﬂu

v 1 1 1 s ] dl s e 1 ] A b [ v 1
dud199 winguenatnn ldu; mzinanaulng Teinldlalvanals

d <3 v o o ' | A ' A
TalwiSaadng sas g lunsvin: sarsinsangaimanoduridlun

L?T’]ﬁnsl,u‘[sa WINIZAU 4-5 a1 J Lﬂ"lﬁ&l’]&l&nﬂﬁqﬂ

A

fulas
o ﬂ']
’?&



A

fulag
e ﬂ'},)

A\
75 \}\ 6' .
° Uiimﬂ‘l«gﬂi&l :



75

UIFWINNIN

nagn NATIUYT. (2550). ADASINRILINWIVEY. fuWasafi 3 NTNNY © ARINTE
VRN,

MIYAW NIRUYL; WY Agw. (2558). Qmmwm'm%msﬁaiawa@iamwﬁowa‘lﬁ)
waagnﬁ"]‘luﬁq'sﬁ%msﬁmtﬁmLmuﬁﬂﬁfmzmma‘luqmmwmwms
nosiiglndszmalng. msduaidase us.u. (LSWNITINR). NFINNY :
TUNAINLIRY WRINLIRUNA I UIAB I TUIAI WU,

2fiB91 YsnIWIA. (2557). nszuanwmsudnIsgnnatslvgaamnITauINIIves
§iﬁ%tiﬂlli&1%ﬂi$tﬂﬁ1ﬂﬂ. MIAUAINDRIZ UB.A. (UIIDIND). NTINNY :
YUAAINGIRY URIINLRLTITNANRAS.

93701 90320, (2559). NMWIINFIND Hospitality : naafignlnglylalnaniifiaa.
Fuduiila 24 qanAY 2559, 91N www.etatjournal.com/upload/243/7_Thai _
Hospitality.pdf.

Ta3h atind. (2555). anafsnalovasinvasigirnlneiliusnislsounsal
91LNBIADY WHIATEWDY. MIAUATIAFTE AA.N. (MNIIANTYAFIANTIA
mivaafien). NFUNWY : TUNAINNY UAINNRETTNAYFIUFHUN.

Iy IWT REauian. (2557). nagnsnisuimsdszaunisaignavasgsioaane
saudeiln anaisnalanazanaaianiseesdlzuinms. miduaiidas:
WAL, (MIFANINTWENTNRI). NTINWY - TANaINeIas Iwiaansal
NRIINLAEL.

nigaTos ASWuSRIpz. (2556). asAsznauwnan 10 dsenslumsliuinsia
AWM. MIAUAIDETE UB.A. (mysamanly). NTINNY : DUNAINDRY
NAILRUTINAURS.

BULA e, (2555). Aamaniszasiuilnadalisusaludininzanunn.
nIduaindss A, (ATEIMAATIING). Yauunu : Uadiaingna
NAINYIN VWU,

Awnn3al UFIFINS; UasnTBIAnG a1nwuans. (2555). tesalwnsanaulaianly
Ysmslssusazasinvaafiad. Inminus uny. (U3N33370). NFUNNY :

UUNAINGIRY WKRIIN mé’mmﬂiuiaﬁ‘swmaaﬂgamw.



76

WL LITUNS. (2555). fasansisnananansaaawlataanlgdusnsinnvas
ﬁfnviaaLﬁmmwhema‘lué'lmmmsmgs J9nINFIEY IR wWisuiiisy
szwi'wﬁnviaaLﬁmm'aqfiﬂuaz?j'maL%ﬂ. IneAWUT Us.N. (U3IM3E3N).
N3Ny TuAa sy anAneauna luladnousaasms.

walufia. (2539). 8n 4-5 Tezlavinauslnaqmnin. nyonneg : siou.

Usznng verlng; uazgouil lusloBu. (2559). fadunsaninananisiaanlzusnis
Tssusalwiiiasninan ﬁoﬂfﬂ%aq%waaﬁnﬁaaLﬁmmﬁu. NMIAUANDRIZ
UR.A. (U3%199313). NT9NWY : UIaINEan umInenapiage.

WoT Wayad. (2558). NARAR WaANTIN wazaNuienalazasguilnaluiua
n§amwumumﬁ:ﬁ@iamsﬁ'amsmmmmwaaﬁqsﬁau’%mﬂmsﬂ%’
waUnAiazwla. miduadss una. (UIW1IT3NR). NTILNNY
U Inenae IWaInIniumingas.

Snu¥ANTOL AAuE. (2554). mw*ﬁawa‘lwaagnﬁ"nﬁm‘l%’n%n'ﬁ%’mmmszﬂﬂu
Nend. :IAnus U, (MIAMIANAAITRILFLIANT). NN :
Tudiningdy sondumalulad ing-giu.

10300 LgnAR. (2559). 39N "OMOTENASHI” ﬁ'ﬂaqsﬁw%mszﬁﬂu. NN :
Inadyiad.

Jan&0 Inseduns. (2557). iledufidsnananaienalonislausnissnsnisin.
FIRWUS UDW. (MITANIQARINNTIN). NTINWY : UdaIneas
anrtwnaluladlng-giu.

Adlan @3N, (2558). msul3suiisuiladauasng@nssaiiiananadeans
aaanladanlzusnislsousussau 4-5 a1 vasnviasiiznzalnsuas
FNEAWEIA. MIARATNEFTE AL (MIVIAINITNAWTIAN). NFINNY :
UWNaINgNay ARIINIRLATINN,

378 WIBITE. (2556). mﬁLmnﬁﬁ’aﬂamaaﬁﬁﬁmﬂaa«ﬁ')ma{ NIUNWY :
fiinRuiuiIgmaInIalum INaL.

@vIme eIl (2539). BIAMIUATMITIAMS. NTUNNY | SinRIRN@AnE.

audidunansing. (2560). 1'59 ganalssussdvlaiosaz 4.7-6.0 M3am
ANIIRINVEILE. FuduLile 3 AaNAN 2559, 9N http://www.thansettakij.
com/2016/03/02/34817.

GRld ﬂs:ﬁwﬁ%’gauf (2554). ABINBIMIIIBLBIAUNIN Balwral. NFINNY

ﬁﬁaﬁumuﬁwﬁ'@mmm.



77

sontwnaluladlng-ditu. (2557). Kaizen. Suduilla 25 ganaw 2559, 310 http:/
www.tpa.or.th/publisher/kaizen.php.

ariuTaul wiuura. (2555). 29 uNFINAADNITAN AW 1IVBIHNNBILNLIBI7
1 A9 ¥ A a a [ a o [
Al sEnan U1 lseusuuanaisH latsawaa A13n3 J9KIa.
myduaindase ara. (WIsgaaainIndes). nJunwy @ TudiaInay
UAINENA LTI LAY,

LOUN FITIUTTANG; WaTNIENT BQANAUAT. (2548). IAINBILINTT. NTINWY :

a@gaﬁ'@uuﬁa.

Ahmad Nazrin Aris Anuar; et al. (2016). A Preliminary Study of Tourist Friendly
Destination Concept in City Tourism. Retrieved January 4, 2016, from
https://www.omicsgroup.org/journals/a-preliminary-study-of-tourist-friendly-
destination-concept-in-citytourism-2169-0286-1000137.php?aid=78488.

Farley; and Lehmann. (1984). A Meta-Analysis of Applications of Diffusion Models.
Retrieved December 30, 2015, from https://www0.gsb.columbia.edu/mygsb/
faculty/research/pubfiles/909/909.pdf.

Glaser; and Strauss. (1967). The Discovery of Grounded Theory : Strategies for
Qualitative Research. Chicago : Lexinton Organ.

Hambleton; and Rovinelli. (1986). The Role of Cultural Influences in Japanese
Communication : A Literature Review on Social and Situational Factors
and Japanese Indirectness. Massachuselts : Allyn and Bacon.

Kotler. (1994). Marketing Management : Analysis, Planning and Control. 8th ed.
N.J. : Prentice-Hall.

Lehtinen. (1982). Service Quality : A Study of Quality Dimensions. New York :
McGraw.

Likert, Rensis. (1967). The Method of Constructing and Attitude Scale. New York :
Wiley & Son.

Omotenaship College. (2015). $HTRULEY—EXR - 1#E - IHBEDIEL). Retrieved
December 12, 2015, from http://www.omotenashi-japan.com/different.

Parasuraman; et al. (1998). SERQUAL : A Multiple-ltem Scale for Measuring

Customer Perceptions of Service Quality. Journal of Retailing. 64 : 12-40.



78

Stephen C Morse; and Eric Beckman. (2016). A Decision Model for Hotel Revenue
Management Displacement Analysis for Transient Room Demand vs.
Group Room Demand. Retrieved January 5, 2016, from https:// www.
omicsgroup.org/journals/a-decision-model-for-hotel-revenue-management-
displacement-analysisfor-transient-room-demand-vs-group-room-demand-2169-
0286-1000141.php?aid=79364.

Strauss; and Corbin. (1998). Basics of Qualitative Research : Techniques and
Procedures for Developing Grounded Theory. New York : Warner Books.

US News & World Report. (2016). Frequently Asked Questions : 2016 Best Countries.
Retrieved November 20, 2015, from https://www.usnews.com/news/best-

countries/articles/frequently-asked-questions.



A

fulag
e ﬂ'},)

)
74 \}\ 6' \
° AMANWIN .



80

A

fulag
12 &7’?

(\ .
> &
o .
¢ AAKKIN N.
BUUFNATHE »
E )

(™
~
(¥



81

Interview Questionnaire

JAPANESE HOSPITALITY STYLE AFFECTING IN DECISION MAKING OF HOTEL

SERVICE SELECTION : CASE STUDY OF A HOTEL IN CHIANG MAI

This questionnaire is made for surveying the opinion of hotel's customers

towards Japanese-hospitality style factors, having influences on the decision of hotel’s

selecting. All of results will be studied in the project of Independent Research, at faculty

of Business Administration (Master of Japanese Business Administration), Thai-Nichi

Institute of Technology.

Part | : Description

Section | : Respondent’s Background

1. Gender
( ) Male ( ) Female

3. Nationality ..........cccoovieiiiiiiiiiiiie,
4. Marital status
( ) Single () Married
5. Educational level
() Under Bachelor Degree
() Higher than Bachelor Degree
6. Occupation
() Government officer
( ) State Enterprise’ employee

() Business Owner

() Divorce/Widowed/Separated

) Bachelor Degree

) Others. Please be specifiC...............c......

) Private Company’s employee
) Freelance

) Student
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Section Il : Traveling Behavior of Respondents

8. How many people do you travel with? (Including yourself)

() Alone () 2-3persons ( ) 4-5persons ( ) more than 5 persons
9. How do you travel with on this trip?

() Alone () Friends () Family

() Boyfriend / Girlfriend

() Others (SPECIfY) «.euvuvrieiieiiiieieieiiiieeas
10. On average, how many day do you spend in each travel?

( ) 1-3days ( ) 1-3 weeks () 1-3 months () more than 3 months
11. How many times a year does you travel?

( ) 1time ( ) 2times ( ) 3times () 4times

() more than 4 times
12. Which is the information source making you decided to visit this hotel?

() Friend/ Acquaintance () Advertising

() Website ......cooovviiiiin. () Travel Agency

() others (SPECIfy) .....ovviiiiiiiii
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Section lll : Factors of Service that Affecting to Hotel Choosing Decision

Meaning of Number : 1 = Most Disagreed / 2 = Disagreed / 3 = Neutral / 4 = Agreed /
5 = Most Agreed

Please v the most matching with your feeling / opinion.

1. Questions Concerning the Tangibles of the Restaurant) Atmosphere and Environment.

Rating
Statements

1 2 3 4

1. The hotel is beautiful.

2. Variety types of rooms for selection.

3. The hotel has a warm welcome and friendliness.

4. The hotel and room are clean.

5. The hotel organizes the spaces such as Lobby, Restaurant,

Swimming Pool, Rooms etc. perfectly.

6. The hotel has provided enough parking area for customers'

vehicle when arrived to hotel.

7. The hotel has an airport pick-up service.

8. The hotel has a room service.

9. The hotel staff are neat and tidy.

2. Questions Concerning Responsiveness to Customers.

Rating
Statements

10. The hotel staff can assist according to your request correctly.

11. The hotel staff can assist following your expectation.

12. Hotel staff do not keep you waiting too long time until

feedback.




3. Questions Concerning Reliability of the Hotel.
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Statements

Rating

13. The hotel is showing certificates of Hotel's standard.

14. Staff have name badges.

15. Staff are wearing clothes following their responsibilities.

16. Staff are ready to help out and provide the service to

customers.

17. Staff are prompt to help out and provide the service to

customers.

18. Staff calculate all product and service-charges accurately.

4. Questions Concerning Confidential

Statements

Rating

19. You are confident that hotel intentionally provide services to

you.

20. You are confident that hotel provide suitable facilities to you.

21. You are confident that hotel has a security.

5. Questions Concerning Empathy.

Statements

Rating

22. The access map of hotel is easy to understand.

23. The hotel has a website that provides hotel information.

24. The hotel is located in the convenient an approachable area.

25. Staff are seriously solving the problems.

26. Staff are able to understand what customers want, and

recommendable to each customer's need.
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6. Questions Concerning Factors of Japanese Hospitality Style (Omotenashi)

Rating

Statements
1 2 3 4 5

27. Staff are greeting with friendly tones and words.

28. Staff are greeting with cheerful smile and friendly face.

29. Staff are enthusiastic and willing to deal with problems.

30. Staff make eyes contact with paying attention when listen.

31. Staff have vividly and clearly speaking.

32. Staff concentrate and focus on their services.

33. Staff provide equality and respectively services.

Section IV : Customers’ Decision to use Hotel.

Meaning of Number : 1 = Most Disagreed / 2 = Disagreed / 3 = Neutral / 4 = Agreed / 5 = Most
Agreed

Please v the most matching with your feeling / opinion.

Questions concerning customers’ decision to use hotel.

Rating

Statements

31. You will repeat your selection to use this hotel.

32. You will tell other people know about this hotel in positive.
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Part | : In-depth Interview
Interview concerning Japanese Hospital Style into 4 aspects as follows,

1. You can feel the warm welcome service when you arrived.

2. Staff is greeting with cheerful smile and friendly face to say hello in every time.
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