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NATNARI KHAODA : JAPANESE MANAGEMENT IN ORGANIZATIONS RELATING
TO THAI EMPLOYEES SATISFACTION IN AMATANAKORN INDUSTRIAL ESTATE,
CHONBURI PROVINCE. ADVISOR : DR. OEB PONGBUNGOR, 82 PP.

The study aimed to examine the Japanese management in organizations
relating to Thai employees satisfaction (In Amatanakorn Industrial Estate, Chonburi
Province). The population was four hundred Thai employees who worked in the
Japanese companies in AmataNakorn Industrial Estate, Chonburi Province by using a
questionnaire as the data collection instrument. Two types of statistics were utilized in
this research. Descriptive statistics included percentage, mean and standard deviation;
Pearson Correlation Coefficient.

The result of this research can be concluded as follows; Thai staff expressed
the medium level of satisfaction toward the Japanese management. Thai staff
demonstrated their satisfaction toward the organization at a high level. Moreover, it was
found that Japanese Management had a positively correlated with communication in
medium level (r=.655), in work system, feel a partner in organization, work advancement,
work condition in high level (r=.870, r=.832, r=.825, r=.756) respectively and correlation

with the Thai staff’s satisfaction at .01 level of significance.
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