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PIROMSIRI TREGASORNNOPPAMAS : EXAMINE THE PROBLEM OF JAPANESE
INTERPRETERS AND SUGGESTION FOR RESOLUTION METHODS. ADVISOR :
DR. WANIDA WADEECHAROEN, 159 PP.

This research is a qualitative research. The topic is the problems of Japanese
language interpreters and solutions to develop a professional interpreter. From the
perspective of an interpreter with experience of no more than 5 years, the researcher
interviewed 30 Japanese-Thai interpreters and Interview with Dr. Bundit Rojana
Aravenon President of Thai-Nichi Institute of Technology. An in-depth interview was
conducted by the President of the Association of Translators and Interpreters of
Thailand, Thanomwong Timolmatapha, and the Association of Translators and
Interpreters of Thailand, Ms. Vitoon Puripanyavanich who is a specialist in Translation
and Interpretation.

This research is study of the problems of Japanese language interpreters. The
problem of the Japanese interpreters evolved from O'Donnell's communication theory
and the cable of (1) Personal characteristics (2) Communication Skills (3) Attitude (4)
Knowledge (5) Culture/ Beliefs/ Values/ Norm (6) Internal Environment (7) External
Environment

The research found 87 problematic points. There are problems of Japanese
interpreters from 30 interviews which summarize only three key points from the 87
issues, as follows : The most common cause of the interpreter's problem is lack of
knowledge in the Interpreters. The second problem that was mentioned is interpreters
cannot catch up with what to translate. The problem is mentioned as number 3 is lack
of prototype or interpreter such as help in teaching and transferring knowledge in the
organization, and the beliefs, values and cultures of Thailand and Japan are different.
The solutions that 30 interviews propose to solve is improvement in the interpreters'
self. Moreover, what Prof. Dr. Rojana Aravanon suggested to solve is (1) to use Kaizen
Concept (2) to establish a Japanese-Thai Interpreter Club, and (3) to hold a training of

"Professional Japanese-Thai Interpreters

Keywords : Interpreter, Thai-Japan, Solution
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