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JULEEPORN PHAINIRAT : THE RELATIONSHIPS BETWEEN QUALITY OF
WORK LIFE AND EMPLOYEE ENGAGEMENT OF THAI EMPLOYEE
OPERATION LEVEL IN JAPANESE ORGANIZATION. ADVISOR : DR. SURASIT
UDOMTHANAVONG, 88 PP.

The purposes of this research were 1. to study level of the quality of working
life of Thai Employee operation level in Japanese Organizaiton. 2. to study level of the
employee engagement of Thai Employee operation level in Japanese Organizaiton. 3.
to study the relationships between quality of work life and employee engagement of
Thai Employee operation level in Japanese Organizaiton of productive labor in five
aspects, health, compensation, development of human capacities, occupation welfare
and social welfare. Aim to study in work efficiency of human resource, process and
productivities. The data of this research came from various sources and research
related to Thai employee’s operation level who working for Japanese companies in
Thailand were 400 persons. The study was conducted by the questionnaire. The
statistics used were percentage and mean and inferential statistics were analyzed by
Pearson Product Moment Correlation coefficient.

The result of this research indicated that:

1. The employees’ opinion on quality of work life in overall aspect is in high
level.

2. The employees’ opinion on employee engagement in overall aspect is in
high level.

3. The relationship of all aspect of work life quality, health, compensation,
development of human capacities, occupation welfare and social welfare are align with
performance efficiency especially for social welfare. The correlation coefficient (r) was
0.651, followed by development of human capacities. The correlation coefficient (r) is

0.603
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